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Abstract

The modern working women are facing difficulty to balance their family and job responsibilities. They
are burdened with heavy workload both in the office as well as at home. The role conflicts occur when
work role demands interfere with the working women's ability to fulfil home-role demands, or home role
demands interfere with their work demands. The difficulties were heightened during the lockdown of
Covid-19 pandemic, when home is home as well as office. Thus, the role conflict of the working women
would escalate their stress levels. They have to resort to relevant coping strategies to overcome or reduce
the stress. They also need to have the necessary knowledge, resources, supports and health from office
and home for their coping strategies. Hence, this study investigates the relationship of Knowledge,
Resources and Support with Coping strategy among the working women towards achieving work and life
balance during MCO amidst Covid-19 pandemic. The findings shows that Health, Knowledge, Resources
and Support are positively related to Coping at 0.05 level of confidence. These variables postulated to be
moderated indicators that explain 47% of variance in Coping. Since the hypotheses are supported, these

indicate a substantial model of the study.
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1. Introduction

According to Rubenstein et al. (2020), the demands of work encroaching into home, or vice versa
would result in conflict, which have negative outcomes in both. It is crucial for women employees to have
a perfect work—life balance, especially those in leadership positions. From the working organisation, these
women gain their power and energy for career fulfilment (Schueller-Weidekamm & Kautzky-Willer,
2012). Meanwhile, they also need a well-balanced home (family) life — such as happiness, well-being,
harmony, and health. If there is no compatibility between work and family, there would be conflicts
between the two and would negatively affect their family and work life. The study by Karabay et al.
(2016) indicated that work-home balance influences work-home conflict, which could lead to higher
staffs’ turnover. Family is a social institution that could change the biological, psychological, economic,
social and legal conditions of an individual’s life and would create conflicts, thus the balance between
work and home is imperative. The primary causes of psychological load and stress are inadequate
understanding of COVID-19 disease, persistent rumours, social isolation and fear of infection, working in
high-risk environments, and contact with sick individuals (Cai et al., 2020). The largest issue facing
working professionals is their inability to manage the demands and pressures of both their personal and
professional lives (Pluut et al., 2018).

Role interference and role overload are two new problems. Having too much to do and not enough
time to do it is known as role overload. When conflicting demands make it difficult or impossible for
workers to perform their duties, role interference develops. Work to family interference (WTF), which
occurs when work interferes with family life, and family to work interference (FTW), which occurs when
work is impacted by family needs, are the two components of role interference (Mohanty & Jena, 2016).
Pluut et al. (2018) postulated that it is critical to understand how work interferes with family and find
ways to intervene in this work-family process. The need to organise office meetings and online school
works are not a mean feat — lead to high encroachment possibility of WTF and FTW (Mohanty & Jena,
2016; Patwardhan, 2014; Pluut et al., 2018). To worsen the situation, the increasing pressure from the
office does not abate with MCO. Even before the existence of COVID-19 and the enforcement of MCO,
most women employees have to face the work-family conflict (Dettmers, 2017; Kubicek et al., 2015).
Numerous studies and reports (Alon et al., 2020; Ascher, 2020; Carlson et al., 2022; Manzo & Minello,
2020; Topping, 2020) highlighted the challenges and difficulties of WLB to the women employees
(Uddin, 2021). The need for stay-home and social distancing/physical distancing are difficult for families.
The need to buy groceries and food means people have to go out and take the risk of infection. Especially
if they are/have family within the vulnerable age groups — 20 to 24 years old and 56 to 59 years old in
Malaysia (Povera, 2020), 60 years old and above in USA (Resnick, 2020) and above 65 years old in
Europe (Kluge, 2020). According to Roy et al. (2020), people are becoming panic, anxiety and concerned
about the global development of COVID-19 infection. Some of them ignore social distancing. According
to research by Brooks et al. (2020) and Roy et al. (2020), the experience of isolation and quarantine can
worsen symptoms of post-traumatic stress disorder, anxiety, rage, and disorientation. Additionally,
Banerjee (2020) hypothesises that social isolation, self-quarantine, travel restrictions, and the persistent

rumours on social media will have an impact on their mental health.
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This study determines the quality of life constructs that would influence the coping strategies of
the women employees. It also provides guidelines for the employers in providing necessary assistance to
the women employees in order for effective efficient results of work from home. The findings could be
the foundation of relevant human resources policies that protect and support the women employees.
Uddin (2021) mentioned that there is scant literature about WLB during COVID-19. Although there are

numerous studies for non-pandemic perspectives, limited research focused on WLB during COVID-19

pandemic (Lord, 2020).

2. Literature Review

COVID-19 has exposed greater challenges for working women in juggling their work-family
obligations (Anderson & Kelliher, 2020). The Movement Control Order (MCO) means that the working
women have to carry the burdens as employee, supervisor, subordinate, committee member, mother, wife,
housekeeper from home (Rubenstein et al., 2020; Valizadeh et al., 2018). Prior to MCO, these roles may
be less burdening since the roles are separated into two major areas, namely office and home. MCO
escalates organisations' reliance on working from home (WFH) method and WFH most frequently results
in a higher level of stress (Contreras et al., 2020; Gélvez et al., 2020). According to Irawanto et al. (2021),
WFH has a negative effect on employees’ work-life balance due to their inability to adapt to the new
working norms as well as dividing the time for work and home. Furthermore, the employees were
required to do extra work and extra hours to complete the tasks given to them. This leads to social
isolation (disconnected from their working environment) and triggers work stress.

According to Putri and Amran (2021), WFH can either improve the quality of their relationships
with their families or blur the boundaries between work and family. This would create difficulty in
separating the time for work and family (Crosbie & Moore, 2004; Putri & Amran, 2021). COVID-19
transformed a home into a hybrid area for family, work, school, playground, and entertainment centre.
Thus, increasing the role of women employees (Anderson & Kelliher 2020; Uddin, 2021). These pose
major challenges in balancing the office responsibilities and family needs, especially if they have younger
children. Managing obligations to one's family and career can be challenging. Working women must
manage a significant amount of household chores and child care at home (Valizadeh et al., 2018). As a
result, individuals encounter work-family problems that lead to high levels of stress in their day-to-day
lives, causing them to react to stress by becoming irrationally angry, hesitant, or self-blaming.

Unfortunately, these are the least effective stress management strategies (Valizadeh et al., 2018).
Travel restrictions, self-quarantine, social isolation, and the persistently propagating misinformation on
social media are additional factors that could have a negative impact on health (Banerjee, 2020; Roy et
al., 2020; Shaw et al., 2020). Considerable research has been done on the conflict between work and
home responsibilities (Greenhaus & Kossek, 2014; Rubenstein et al., 2020; Ten Brummelhuis & Bakker,
2012; Williams et al., 2016). When a person's ability to fulfil obligations from their home role is
hampered by demands from their job position, conflict results. Similar to this, there can be conflict
between the home and the workplace when one's capacity to meet obligations at home is hampered

(Rubenstein et al., 2020).
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2.1. Coping

Varied coping methods are adopted by individuals in response to varied evaluation outcomes,
which can result in unequal performance outcomes, as per the Transactional Theory of Stress (TTS)
(Zhao et al., 2020). According to TTS, people are more likely to utilise problem-focused coping
techniques when they perceive opportunities and gains in the demand. Numerous studies have
demonstrated this impact in diverse settings. Pearsall et al. (2009) suggested that in a team setting, when
members viewed the problem as a challenge, they would find innovative ways to deal with it.

The findings by Zhao et al. (2020) confirmed three ways of coping strategies — seeking
instrumental support, psychological distancing and venting negative emotions. Some studies showed that
stress intensity is negatively related to perceived controllability and coping effectiveness was positively
related to subjective performance (Laborde et al., 2014). Three types of behaviour — Refusal, Restricted
Use, and Mental Disengagement — were postulated as coping behaviours (Jung & Park, 2018).

Nabi (2003) claimed that disappointment leads to proactive coping and anxiety tends to arouse
protectiveness. The usual behavioural responses associated with anxiety include escape, avoidance, and
protection from the prospective threat (Jung & Park, 2018). Individuals respond to stress in different
ways, and the effects of various efficient (problem-oriented) and inefficient (emotion-oriented) coping
strategies on people's physical and mental well-being vary (Jameshorani et al., 2022; Sharif & AGHA,
2016). According to Krok and Zarzycka (2020), coping strategies significantly improved workers' mental
health; specifically, workers who employed problem-oriented coping strategies during COVID-19 had
better psychological outcomes. The problem-oriented coping approach significantly reduced
psychological distress and anxiety, including sadness, anxiety, and low self-esteem (Jameshorani et al.,

2022; Wang & Wang, 2019).

2.2. Knowledge

Knowledge is described by Carnevale and Hatak (2020) as the gathering and storage of data that
enables people to stay informed about current events. It is the understanding of safety, the availability of
assistance, training opportunities, and self-development in relation to work-life balance. They could find
it easier to manage the tension between their jobs in the home and at work with this knowledge
(Carnevale & Hatak, 2020). WFH stress could also be lessened through a flexible schedule (Kim et al.,
2020). The women employees also needed support (domestic, childcare, and other support services)

because without that, their ability to work will be limited, leading to role conflict (Nizam & Kam, 2018).

2.3. Resources

The study by Valizadeh et al. (2018), women require support from their families and workplaces.
According to Valizadeh et al. (2018), female employees in certain nations have access to community
resources for stress management, including recreational facilities, creative arts, self-care promotion, social
support, and cognitive skill development.

While physical and cognitive resources help minimise stress from physical workload and cognitive

demands, emotional resources lessen the negative impacts of emotional job demands (Bakker et al.,
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2011). Employees that have supervisor support at work are better equipped to handle client interactions
and job expectations by being more efficient. Due to the depletion of personal resources, including time
and physical and emotional energy, high job expectations exacerbate work-home conflict (Bakker et al.,
2004; Bakker et al., 2011).

Job resources are crucial for all employees, especially women employees to cope with stressful
situations (in this context is the balancing of their work life and home life). Some examples of job

resources are autonomy, participation in decision making, opportunities for development, quality of the

relationship with the supervisor, and performance feedback (Bakker et al., 2011).

2.4. Supports

Support is another important factor in decimating the imbalanced WLB. Co-worker and
supervisory support (may it be instrumental or emotional) as well as family support would lead to needed
balance effectiveness (Uddin et al., 2020; Uddin, 2021). Social support, good relationships and feedback
could diminish work overload and emotional demands (Demerouti, 2014; Xanthopoulou et al., 2007).
Mohanty and Jena (2016) revealed women experience more work-home conflict than men do, since the
conflict is more prominent on their work lives. Hence, the reduced the women’s ability to manage and
balance the demands of work and family life.

Workplace culture and support are important for women employees to reduce their work-life
tension (Eaton, 2003; Mohanty & Jena, 2016). Other kinds of support include funded childcare,
healthcare and counselling. Women employees also need a supportive partner/spouse to lessen the work-
life conflict, especially women in developing nations (Mohanty & Jena, 2016). Support by the partner
leads to more productive average work hours than those without this help. According to Carnevale and
Hatak (2020) the effect of supportive family role models is positive. The arrangements between
supportive family role models and supportive workplace arrangements would decimate the WLB conflict.
The women employees also require support for their roles at home. The home responsibilities must be
divided accordingly with their partners/spouses.

In most cases, the women take more load and make the most decisions about childcare, children
activities and their health management. Although this mostly be the women's preferences, they need to
learn to outsource and simplify their responsibilities at home (grocery shopping online with delivery,
meal preparation to reduce the stress and work-home conflict. Rosenthal et al. (2020) indicated that the
biggest challenge of balancing work-home life is equalising division of labour among partners. Most
women physicians carry the main responsibilities of their families. Being a wife and a mother, it is not
easy saying no to the family demands and they neglect taking care of themselves (such as getting enough

sleep, having down time, or making time to exercise and manage their health).

2.5. Health

According to Jha (2020) a healthy body keeps a healthy mind and a healthy mind is crucial to keep
an individual's body healthy. The World Federation of Mental Health (Wig, 1997) explained the concept
of mental health as being comfortable with self, being comfortable with others and ability to meet life

demands. An individual may not be mentally healthy if she is happy and comfortable with herself but if
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she makes people around them miserable. Thus, mental health is a balance between an individual’s self-
interest and social responsibility.

Meanwhile the ability to meet life demands means a mentally healthy person is constantly striving
to improve further self-improvement. Working moms with children under the age of five are susceptible
to psychological stress, according to Valizadeh et al. (2018). The author also mentioned how stress
exacerbates anxiety and sadness and has a detrimental effect on mental health.

A person's mental health is a crucial component of their overall health and plays a role in both
maintaining their physical and social well-being. It keeps balance in every life circumstances, either
negative or positive. People with healthy mental health feel peace and adapt better in every situation, thus,

have better coping skills (Jha, 2020).

3. Problem Statement

The largest issue facing working professionals is their inability to strike a balance between the
demands and pressures of both work and home (Mohanty & Jena, 2016). This is because of two types of
role interference that they must overcome: family to work interference (FTW) which occurs when family
demands impact work, and work to family interference (WTF) which occurs when work gets in the way
of family life (Mohanty & Jena, 2016; Patwardhan, 2014). Pluut et al. (2018) postulated that it is critical
to understand how work interferes with family and find ways to intervene in this work-family process.
The need to organise office meetings and online school works are not a mean feat — lead to high
encroachment possibility of WTF and FTW (Pluut et al., 2018).

COVID-19 pandemic and lockdown enforcement worsen the work-family conflict that is already
haunting most working women (Dettmers, 2017). According to Roy et al. (2020), people are becoming
panic, anxiety and concerned about the global development of Covid-19 infection. Some of them ignore
social distancing. According to research by Brooks et al. (2020) and Roy et al. (2020), the experience of
isolation and quarantine can worsen symptoms of posttraumatic stress disorder, anxiety, rage, and
disorientation. Banerjee (2020) posits that social alienation, self-quarantine, travel restrictions, and the
persistent propagation of misinformation on social media will have an impact on their mental well-being.
Thus, this study is to investigate the factors that affect the working women’s coping strategies in facing

the challenges in balancing their work and personal life during the COVID-19 pandemic.

4. Research Questions

The main objective of this study is to investigate the factors influencing the working women’s
coping strategies in balancing their work-life balance during COVID-19 pandemic lockdown. Two the
research questions are derived,

i.  What are the challenges that the working women are facing in balancing their work-life
balance during Covid-19 pandemic lockdown?
ii.  What are the factors influencing the working women’s coping strategies in balancing their

work-life balance during Covid-19 pandemic lockdown?
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5. Purpose of the Study

This study would highlight the working women's predicament about balancing their work life and
personal life during the MCO amidst COVID-19 pandemic. The findings will identify the factors
affecting their level of stress and present the support deemed necessary to assist them in completing their
tasks and responsibilities, for both office and home. The study also will contribute moderately to the pool
of knowledge on working women, stress management and work-life balance. This study would assist
employers to emphasise the working women and provide necessary assistance to effective WFH outputs.
The government agencies may benefit from the findings to identify and introduce relevant human

resources policies that protect and support the working women.
6. Research Methods

This study focused on the challenges that the working women in Malaysia, Indonesia, Singapore
and Brunei, have to face amidst the Covid-19 pandemic. A quantitative, descriptive design and inferential

analysis used the SPSS and SmartPLS statistical tools.

| KMNOWLEDGE |

| RESOURCES | COPING

| corromnT | STRATEGIES
| HEALTH |

Figure 1. Research Framework

The respondents were working women aged between 25 to 55 years old, in various positions, in
selected universities within Malaysia, Singapore, Brunei and Indonesia. The online research instrument is
more appropriate at the time of data collection and the instrument was developed using Google Form.

Figure 1 depicts the research framework of the study.
7. Findings

501 respondents participated in this study and the majority is aged between 25 and 55 years old
(82.6%). About 9% are above 55 years of age and 8.4% are below 25 years old. 41.1% are undergraduate
degree holders and 25% with postgraduate degrees. About 57% of the respondents are earning between
RM5001 and RM10,000 monthly. 23.6% earns below RM5,000 monthly and only 9.7% are earning a
monthly income above RM10,000. They are made up of academicians (42.7%), administration staff
(25.3%) and technical staff (18.6%), support and general staff (13.4%).

Majority are married (56.1%) and divorced or widowed (23.2%). About 19% are single. Most of
the respondents have between 2 to 5 children (44.9%), whilst about 20% either have more than 5 children
or none respectively. Table 1 summarises the respondents’ demographic details. More than 70% are

students undertaking undergraduate degree programs, whilst only 13.8% are pursuing their postgraduate
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degree. About 49% are active students within the participating HLIs, 19% are the academicians, 20.5%
are the staff within the administrative and support divisions and 10% are among the management of the

HLIs.

Table 1. Respondents’ Demographic Profile

Items Details f %
Age Above 55 years old 45 9.0%
40 — 55 years old 173 34.5%
25 — 39 years old 241 48.1%
Below 25 years old 42 8.4%
Education Postgraduate 125 25.0%
Undergraduate 206 41.1%
Secondary school 149 29.7%
Others 21 4.2%
Income More than RM10 000 97 19.4%
RM7001 — RM10 000 132 26.3%
RMS5001 — RM7 000 154 30.7%
RM1000 — RM5 000 118 23.6%
Occupation Academician 214 42.7%
Administration 127 25.3%
Technical 93 18.6%
Support 58 11.6%
General 9 1.8%
Marital Status Single 97 19.4%
Married 281 56.1%
Divorced/ Widowed 116 23.2%
Not telling 7 1.4%
No. of More than 5 101 20.2%
Children Between 2 and 5 225 44.9%
Only 1 72 14.4%
None 103 20.6%

The next common measure for internal consistency of the data is Composite Reliability (CR)
which must be greater than 0.708 (for each construct) to achieve satisfied internal consistency (Hair et al.,
2021). The CR value results in Table 2 demonstrated internal consistency reliability among the

constructs.

Table 2. Convergent Validity

Constructs Cronbach's Alpha rho_A CR AVE
Coping 0.879 0.885 0.917 0.733
Health 0.862 0.881 0.900 0.643

Knowledge 0.858 0.892 0.912 0.775

Resources 0.828 0.837 0.897 0.743
Support 0.869 0.879 0.902 0.606
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The findings in Table 2 show that all loading, AVE, and CR values exceeded the threshold values.
The loading values were between 0.872 and 0.942 (above 0.8), and the AVE values were between 0.674
and 0.829 (exceeded 0.5 threshold). Meanwhile, the CR values ranged between 0.922 and 0.951 — above
the threshold of 0.7. These results confirmed the convergent validity. It also indicates a good internal

consistency of the measurement model for the constructs.

Table 3. Fornell-Larcker Criterion

Constructs Coping Health Knowledge Resources Support
Coping 0.763
Health 0.530 0.723

Knowledge 0.475 0.446 0.823

Resources 0.680 0.548 0.509 0.709
Support 0.702 0.645 0.512 0.482 0.694

Fornell and Larcker (1981) Criterion measures the discriminant validity by comparing the square
root of each construct’ average variance extracted with its correlation (Hair et al., 2018). The discriminant
validity occurs when the square root of AVE is larger than the highest correlation. Since all the
correlations values of this study are less than square roots AVE, the discriminant validity is established
(Franke & Sarstedt, 2019) and verified (Henseler et al., 2015; Ramayah et al., 2018). Thus, the results of
the convergent validity and the discriminant validity tests of the items created for this study were valid

and reliable.

Table 4. HTMT Criterion

Constructs Coping Health Knowledge Resources Support
Coping
Health 0.632

Knowledge 0.486 0.523

Resources 0.544 0.573 0.671
Support 0.730 0.623 0.491 0.548

HTMT (Table 4) is an alternative to evaluate discriminant validity (Hair et al., 2021). The results
in Table 3 show that all values are lower than the required HTMT criterion of 0.85 (Kline, 2011) and 0.90
(Gold et al., 2001). Thus, the discriminant validity is ascertained. Furthermore, the confidence level does
not show any value of 1 among the constructs (Henseler et al., 2015). This also confirmed the
discriminant validity of the study. The outcome also shows that Variance Inflation Factor (VIF) values
are less than 5 as per suggested by Sarstedt et al. (2022) and Ramayah et al. (2018). Thus, there are no

collinearity problems for all the indicators in Coping, Health, Knowledge, Resources and Support.
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Table S. Summary of Analysis

Relationships o M SD t- p-  250% 97.50% R’ f Q’
value value

Knowledge — 0.129 0.124 0.059 2.198 0.028 0.012 0.236 0470 0479 0.34
Coping
Health — Coping  0.158 0.160 0.069 2.295 0.022 0.142 0.276
Resources — 0.158 0.160 0.069 2.295 0.022 0.038 0.289
Coping
Support — Coping ~ 0.521 0.524 0.051 10.201 0.000 0.425 0.625

From Table 5, the R? results show that Health, Knowledge, Resources and Support are moderate
indicators for Coping. The predictors — Health, Knowledge, Resources and Support — explain 47% of
variance in Coping. All the hypotheses are supported because there is no “0” straddled in between the
confidence intervals and bias results. Conclusively H1, H2, H3 and H4 have small effects as indicated by

the values of Q* of 0.034. Thus, the results indicate a substantial model of the study.
8. Conclusion

The findings of this study indicate that the women employees need to be equipped with relevant
knowledge in managing the stressful challenges in balancing their work life and personal life. This study
confirmed the relationship of Knowledge, Resources, Support and Health with Coping strategy among the
working women in order to achieve work and life balance during MCO amidst Covid-19 pandemic. The
adequate knowledge about managing stress and work related information influence their coping
capability. The availability of support from office and home are critically needed in order to be effective
both at work and at home.

This study also postulated that support from office and home is one of the biggest challenges but
has a positive effect towards coping (concurrent with findings by Carnevale & Hatak, 2020; Rosenthal et
al., 2020; Uddin et al., 2020; Uddin, 2021). The resources provided by the employers are also crucial for
these working women to perform effectively and efficiently. The findings of this study support previous
research (such as Carnevale & Hatak 2020; Kim et al., 2020; Nizam & Kam, 2018). Meanwhile Health —
both Physical and Emotional — affected by coping styles of the working women. This is similar to the
findings by Jameshorani et al. (2022), Krok and Zarzycka (2020), Wang and Wang (2019) and Sharif and
AGHA (2016).

The findings identified that Knowledge, Resources Support and Health affecting the working
women's level of stress and their coping ability in performing their work and home tasks and
responsibilities. This study contributes moderately to the pool of knowledge on working women, stress
management and work-life balance. This study offers some guidance to employers in assisting the
working women towards more effective WFH outputs. Although the lockdown was the chaotic period for
everybody, there are also positive outcomes created such as better family bonding (Roshgadol, 2020) and
enhanced marital ties (Alhas, 2020).

The study cannot be generalised because of several limitations. The respondents are among the
faculty and staff of selected universities in Malaysia, Singapore, Indonesia and Brunei. There are more

Malaysians than the other countries due to MCO travel restrictions, thus the number of respondents
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among the countries were not equivalent in numbers. For the future, studies should focus on working
women from other industries and countries. Furthermore, the variables were chosen based on the
relevancy of the study. Other factors could be introduced into the model such as education level and

social class.
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