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Abstract 
 

This study uses information technology as a moderating variable to investigate how professionalism and 
independence affect audit quality in a public sector auditing context. This is a quantitative study utilising 
a survey in the form of questionnaires. The respondents are the auditors at the Indonesian Supreme Audit 
Institution (BPK). The data analysis method used in this study is descriptive analysis and hypothesis 
testing using Structural Equation Modelling (SEM). The findings of this study suggest that independence 
and professionalism have a beneficial impact on audit quality. Additionally, this study discovered that 
information technology, when used as a moderating variable, can enhance the importance of the 
independent auditor's good impact on audit quality but not the independent auditor's favourable impact on 
professionalism. This study contributed to the field of public sector auditing by helping auditors create 
information technology-based audit methodologies and keep improving them in order to generate audits 
that are more accurate and up-to-date.    
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1. Introduction 

Audit quality is affected highly on personal qualities of auditors including their independence and 

professionalism (Dwimilten & Riduwan, 2015; Knechel et al., 2013; Mardijuwono & Subianto, 2018). 

Independence is the mindset of an auditor who is unaffected by outside influences (BPK Law, 2006; 

Mardijuwono & Subianto, 2018). Professional auditors, according to Baotham (2007), speak of 

professional aptitudes and attitudes. Professional scepticism holds that the auditor should exercise caution 

right away since a potential customer may try to distort the financial statements by tricking the auditor 

(Tuanakotta, 2015). A number of situations that have gained international notoriety, such the Enron and 

Satyam scandals, demonstrate that the lack of auditors independence and professionalism harmed the 

interests of stakeholders (Amyar et al., 2019).  

In the Indonesian context, the Indonesian Supreme Audit Institution (BPK) has been established as 

a free, independent, and professional auditing institution to help create a government that is clean and free 

from corruption, collusion, and nepotism (BPK Law, 2006). People have high expectations for the quality 

of audits conducted by BPK.  However, the rise of some of the biggest financial statement scandals such 

as Jiwasraya and ASABRI has raised questions regarding the BPK's quality of audits (Muthmainah, 

2023). Even though the BPK found irregularities in Jiwasraya and ASABRI, the public questioned why 

this scandal could only be disclosed after the accumulation of huge state losses of US$ 2.64 billion 

(Solichin, 2021). The emergence of this scandal raises questions related to the professionalism and 

independence of the BPK auditors (Muthmainah, 2023). 

There is a growing question regarding whether, by using a budget from the government and its 

status as a government employee, the BPK auditor can be independent (Amyar et al., 2019). Furthermore, 

the number of problematic financial reports and reports of corruption in a ministry even though they have 

received WTP has made the public question the professionalism of BPK auditors (Budiman, 2021). 

In addition, digital information technology has advanced at an exponential rate over the past 20 

years (Nagy et al., 2013). Our daily lives have changed greatly as a result of this change's rapidity (Yan et 

al., 2021). The Covid-19 pandemic, which compelled people to quickly acclimatise to digital technology, 

expedited this transition. One such instance is the widespread usage of virtual meetings, which we could 

not have predicted even two years ago. The majority of corporate operations were conducted virtually 

throughout the pandemic using platforms for remote video technology (Yi & Moon, 2021). The 

supervision, inspection, and audit of government financial institutions must evolve in order to 

accommodate this transition. The use of big data analytics to support audit efforts is one of the important 

changes (Dagilienė & Klovienė, 2019; Joshi & Marthandan, 2019). Auditors can profile auditees using 

big data analytics, learn more about the business networks of businesses, and identify anomalies and red 

flags using trend analysis. Big data analytics can assist auditors in minimising judgement errors during 

audits (Ahmad, 2019). Big data analytics can be utilised to create a variety of analytical models that are 

then used to support audit findings, conclusions, and opinions (Newman et al., 2021). Additionally, it is 

employed to gather audit evidence, document the continuing audit process, which includes the quality 

control process, and track the online procedure for following up on audit results recommendations 

(Dagilienė & Klovienė, 2019). Use of digital information technology is one of the most crucial 

components of successful audits. In situations where there are physical meeting limits during pandemic, 
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digital information technology is particularly beneficial to auditors. Utilization of information technology 

will benefit the auditor, obtaining and testing audit evidence and implementing audit procedures will be 

more effective (Dewi & Badera, 2015).  

The aim of this research is to explore how auditors professionalism, independence, and 

information technology affect audit quality in the context of public sector auditing in Indonesia. This 

research fills the research gap in the field of public sector auditing by using information technology 

moderation variables in the relationship between auditor independence, professionalism, and audit 

quality. There has been research linking auditor independence and professionalism with audit quality (In 

& Asyik, 2019; Laksita & Sukirno, 2019; Mardijuwono & Subianto, 2018). However, the novelty of this 

research is that there is an information technology moderating variable, and it is conducted in the context 

of public sector audits in Indonesia. This research provides a practical contribution to the BPK and its 

examiners in developing information technology-based audit techniques and continuing to refine them to 

produce audits that are of higher quality and in line with the times. 

2. Literature Review, Theories, Hypothesis Development, Research Framework, 

And Measurement 

2.1.  Literature Review, Theories and Hyphothesis Development 

According to Jensen and Meckling (1976) agency theory, there will be issues with agencies as a 

result of the separation of corporate owners (principals) and managers (agents). Information asymmetry 

between owners and managers is a component of the agency dilemma (Destriana, 2015). 

Owners/shareholders/stakeholders (principals) and managers/management (agents) have various 

perspectives and pursuits. Issues between principals and agents are frequently brought on by these 

disparities. This information disparity in financial reporting ought to be reduced by auditing. This is due 

to the fact that an audit allows for the disclosure of information in a more thorough manner through an 

audit report, information that was previously undisclosed or unknown to the owner (principal). 

Aspects of an auditor's behaviour have a big impact on how motivated and committed the auditor 

is to doing his job well. According to Vroom (1964) expectancy theory, a person will be more motivated 

to execute a particular action if they believe that doing so will help them realise their hopes and 

objectives. According to Indrayanti et al. (2017), motivation is a catalyst for a person's behaviour to 

achieve goals. A person's behaviour will be influenced by a variety of internal and external 

circumstances. As the public's expectations for the quality of BPK audit reports rise, the BPK must 

enhance both its performance and reputation through the findings of the audits it conducts. BPK auditors 

are also thought to have expectations of receiving social recognition and gratitude from Indonesian 

citizens for the findings of their audits. This will have an impact on the BPK auditors' drive to conduct 

high-quality audits, including by preserving and enhancing their professionalism and independence. 

Achieving high-quality audit results will aid decision-making by stakeholders. Based on the 

auditor's capacity to identify abnormalities or mistakes in financial statements and expose them to users 

of financial statements, audit quality is evaluated. The ability to find inconsistencies and imprecision 

depends on the auditor's skill and bravery in revealing flaws in the financial accounts (Idawati, 2018). 
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Numerous elements, including internal and external auditors, affect how well an audit is produced by the 

auditor. In this study, the auditors' professionalism, independence, and use of information technology are 

all elements that are thought to affect the quality of the audit. 

Auditor professionalism, according to Baotham (2007), refers to expert abilities and conduct. In 

order to maintain the public's trust, auditors must possess a variety of abilities, including education, 

experience, adaptability, technical proficiency, and a thorough understanding of and command over 

technology (Idawati, 2018). Professionalism has a favourable and considerable impact on audit quality 

(Mardijuwono & Subianto, 2018). Auditors that are dedicated to their work can raise the standard of their 

audits and make their clients happy. Additionally, Mardijuwono and Subianto (2018) discovered that 

scepticism can raise the calibre of audits. The auditor will be increasingly demanding in gathering audit 

evidence while examining financial statements as the level of scepticism rises. The development of better 

and more accurate opinions will be a result of auditors' improving competence. The auditor will be helped 

in developing audit processes that will raise the calibre of the audit results produced by using the right 

audit methods (Junaid et al., 2021). 

H1: Auditor's Professionalism has a significant positive effect on audit quality  

Expectation theory highlights the significance of having faith in one's ability to achieve objectives 

in order to increase motivation and dedication to every action. This hypothesis is thought to be pertinent 

to the auditor's independent mindset. The desire to be recognised for their efforts, to be regarded as 

honourable and responsible individuals, and to contribute to the achievement of good governance would 

further encourage the auditor to uphold his conduct, especially his independence. The auditor will refrain 

from actions that would restrict his right to free speech, such as turning down facilities and bribes from 

organisations. 

According to Kasidi (2007), an auditor's independence is their ability to examine management's 

financial reports without being swayed by the interests of any one party. The auditor must be truthful not 

only with management but also with other parties who utilise financial reports, such as creditors, owners, 

and potential owners, when conducting an audit. Users of financial statements must have faith in the 

independence of auditors in order to trust their work (In & Asyik, 2019). Auditors must uphold this 

independence in whatever they do. 

H2: Auditor's Independence has a significant positive effect on audit quality 

The agency theory that explains the existence of information asymmetry between owners and 

managers is seen as relevant to the use of information technology. The use of information technology is 

expected to minimize the information asymmetry. At least the delivery of information owned by the 

manager becomes faster, easier and realtime through the information system to the owner. Thus the use of 

information technology is expected to assist owners in digging up the information they need. This can 

also be applied in the audit process, because with the use of information technology, auditors can obtain 

data and audit evidence more easily and quickly, so that audits are more efficient and effective. 

Furthermore, the results of the audit can be used to minimize information asymmetry between owners and 

managers, as well as assist in the decision-making process. 

According to the Big Indonesian Dictionary (KBBI, 2023), information technology is the use of 

technology such as computers, electronics and telecommunications to process and distribute information 
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in digital form. Through information technology, it is hoped that the process of data acquisition, data 

processing, distribution of data processing results for further use by various parties can be faster, easier 

and transparent. 

Research by Valsafah et al. (2021) shows that information technology has a significant role in 

supporting audit quality and processes. Information technology will encourage the development of new 

methods for the audit process (Dagilienė & Klovienė, 2019; Joshi & Marthandan, 2019). The rapid 

development of technology has resulted in the implementation of the audit process carried out using a 

computerized system (Newman et al., 2021). Through the use of information technology, it is hoped that 

the auditor will become more professional in carrying out his audit because the audit process is 

computerized and accountable, and more independent because he is free from a very high dependence on 

data acquisition and audit evidence from the examined entity.  

H3: Information Technology strengthens the positive influence of professionalism on audit 

quality 

H4: Information Technology strengthens the positive influence of independence on audit 

quality 

2.2. Hypothesis Development and Measurement 

The hypothesis developed in this study was obtained from agency and expectancy theory as well 

as previous literature. The research framework for this research is described in Figure 1. The 

measurement of variables was developed based on previous studies and developments in the latest audit 

practises. The professionalism, independence, audit quality, and information technology variables were 

measured using four indicators obtained from previous studies (Baotham, 2007; Idawati, 2018; Idris, 

2011; Mardijuwono & Subianto, 2018; Piserah et al., 2022; Sihombing & Triyanto, 2018; Wijayanto, 

2017; Valsafah et al., 2021). Auditors who have high awareness regarding dedication to the profession, 

professional scepticism, independence, and good competence will be able to carry out their duties 

properly and produce good-quality audits as well. Good audit quality will result from the implementation 

of audit assignments while maintaining the principle of independence free from bias. Based on the 

measurement of previous research, the authors examine whether an understanding of the benefits of 

information technology can strengthen or not the relationship between professionalism and audit quality 

and between independence and audit quality. 
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 Research Framework Figure 1. 

PF : Professionalism 

IND: Independence 

TI: Information Technology 

Ku.A/KL: Audit Quality 

IND*TI: Independence moderated by Information Technology 

PF*TI: Professionalism moderated by Information Technology 

3. Research Method 

The subject and locus of this research is one of the audit functions at BPK, which specifically 

conducts social security program audits for labor. The reason why this specialized audit function was 

chosen was because this function is responsible for one of the government programs with a large budget 

and has become important after the COVID-19 pandemic. Therefore, the public really hopes that the BPK 

auditors will really maintain the quality of their audits in examining this program, which is in line with 

agency and expectancy theory. 

The total number of auditors in this audit function is 40 people. The sample size calculation in this 

study uses the Slovin sample formula as follows: 
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N is the number of population, n is the number of minimum samples, and e is the error margin. 

Based on the Slovin formula, with a population of 40 and a margin of error of 0.5 (the level of confidence 

is 95%), the minimum number of samples that must be obtained is 36.36 (rounded to 36). 

The questionnaires were distributed to 40 respondents via the WhatsApp group using the Google 

form at the link https://s.id/1HNJY. Of the 40 respondents who received the questionnaire filling link, 38 

questionnaire entries (more than the minimum of 36) were sent back by the respondents, and all were 

declared valid (95%). 

The data analysis method used in this study is descriptive analysis and hypothesis testing using 

Structural Equation Modeling (SEM). Structural Equation Modeling (SEM) is a multivariate analysis 

used for complex analyses of relationships between variables (Hair et al., 2014). Validity and reliability 

tests were used, and a Likert scale ranging from 1 to 6 was used to measure indicators. A Likert scale is a 

scale or method that measures attitudes by giving statements of agreement or disagreement about a 

particular issue, object, or event. 

This research uses professional and independence variables as independent variables, information 

technology as moderating variables, and audit quality as dependent variables. The independent variables 

used in this study are professionalism and independence. 

Audit quality, the dependent variable, is defined as the auditor's capacity to identify abnormalities 

or mistakes in their reports, resulting in aiding decision-making by stakeholders (Dwimilten & Riduwan, 

2015; Idawati, 2018; Knechel et al., 2013; Mardijuwono & Subianto, 2018). The quality of audit reports 

is the indicator of audit quality, following and modifying the questionnaire statement items created by 

previous studies, particularly Sihombing and Triyanto (2018). 

Independence is the mindset of an auditor who is unaffected by outside influences (BPK Law, 

2006; Mardijuwono & Subianto, 2018). This variable indicator is the independence of the assignment 

compiled and developed by adopting and modifying Wijayanto (2017) questionnaire. Auditor 

professionalism refers to expert abilities and conduct (Baotham, 2007). Professionalism variable 

indicators used in this study adopted and modified the indicators and questionnaires of Idris (2011), 

Wijayanto (2017), and Piserah et al. (2022). The moderating variable used in this study is information 

technology, with an indicator of understanding the benefits of information technology compiled and 

developed by the author from previous studies (Piserah et al., 2022). 

The questionnaire is organized into four main sections: professionalism, which consists of 21 

statements; independence, which consists of seven statements; information technology, which consists of 

six statements; and audit quality, which consists of seven statements. 

4. Result And Discussion 

4.1. Result 

Respondents in this study were BPK auditors specializing in the social security program for labor 

consisting of 20 people with the position of First Auditors, 14 people with the position of Junior Auditors, 

and 4 people with the position of Senior Auditors. 
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Characteristics of respondents based on gender consisted of 25 male respondents and 13 female 

respondents. Characteristics of respondents based on age divided into respondents aged 20-30 years (2 

people), 30-40 years (21 people), 40-50 years (12 people), and over 50 years (3 people). Respondents' 

characteristics based on length of service at BPK can be seen in Table 1 as follows:  

 

Table 1.  Characteristics of Respondents Based on Length of Service at BPK  
Years Working at BPK Total 

Under 6 years 4 
6 – 10 years 5 

10 – 15 years 13 
15 – 20 years 12 
Over 20 years 4 

 

These conditions indicate that respondents are dominated by team member positions, men, 

respondents with very productive ages (30-40 years) and 10-15 years of service at BPK. The 

characteristics of these respondents are very relevant to the variables to be analyzed, because these 

respondents are examiners who can have a career in auditing at BPK for a long time to come. 

The entire questionnaire answers received are valid and usable, and are then analyzed using the 

Structural Equation Model (SEM) method using the SmartPLS application. The results of the validity test 

of the questionnaire items are presented in Table 2, and several questionnaire items with a loading factor 

below 0.6 are considered invalid and not used.   

 

Table 2.  Summary of Validity Test 
  IND IND*TI Ku.A PF PF*TI TI 

IND * TI  1.133     

IND1 0.794      
IND2 0.895      
IND3 0.685      
IND4 0.810      
IND5 0.642      
IND6 0.674      
IND7 0.647      
KL1   0.844    
KL2   0.868    
KL3   0.883    
KL4   0.692    
KL5   0.807    
KL6   0.812    
KL7   0.803    

PF * TI     0.823  
PF1    0.637   
PF10    0.739   
PF11    0.748   
PF12    0.781   
PF13    0.817   
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  IND IND*TI Ku.A PF PF*TI TI 
PF15    0.711   
PF16    0.638   
PF17    0.696   
PF19    0.818   
PF2    0.669   
PF20    0.745   
PF21    0.729   
PF3    0.653   
PF4    0.693   
PF5    0.757   
PF6    0.757   
PF7    0.818   
PF8    0.741   
PF9    0.789   
TI1      0.819 
TI2      0.905 
TI3      0.892 
TI4      0.865 
TI5      0.832 
TI6      0.873 

PF : Professionalism 
IND: Independence 
TI: Information Technology 
Ku.A/KL: Audit Quality 
IND*TI: Independence moderated by Information Technology 
PF*TI: Professionalism moderated by Information Technology 

 

Furthermore, the reliability test results are presented in Table 3, and show Cronchbach's Alpha and 

Composite Reliability values above 0.7 or AVE values above 0.5 (Hair et al., 2014) for all latent variables 

used. Thus the latent variable is declared reliable. 

 

Table 3.  Reability Test Summary 

Variabel Cronbach's Alpha rho_A 
Composite 
Reliability 

Average Variance 
Extracted (AVE) 

IND*TI 1.000 1.000 1.000 1.000 
Independence 0.861 0.875 0.894 0.549 
Audit Quality 0.916 0.923 0.934 0.668 
PF*TI 1.000 1.000 1.000 1.000 
Professionalism 0.952 0.955 0.957 0.541 
Information 
Technology 

0.932 0.937 0.947 0.748 

 

The results of the descriptive statistical tests for the professionalism variable are presented in 

Table 4 below. 
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Table 4.  Descriptive statistical tests for the professionalism 

  Mean Median Min Max Standard 
Deviation 

Excess 
Kurtosis 

Skewness 

PF1 5.421 6.000 2.000 6.000 0.782 8.304 -2.302 
PF2 5.632 6.000 4.000 6.000 0.534 0.241 -1.100 
PF3 5.342 5.000 4.000 6.000 0.619 -0.590 -0.400 
PF4 5.368 6.000 3.000 6.000 0.741 1.277 -1.143 
PF5 5.237 5.000 3.000 6.000 0.705 1.247 -0.855 
PF6 5.289 5.000 4.000 6.000 0.603 -0.521 -0.240 
PF7 5.474 6.000 4.000 6.000 0.549 -0.919 -0.387 
PF8 5.263 5.000 3.000 6.000 0.714 1.193 -0.903 
PF9 5.237 5.000 3.000 6.000 0.705 1.247 -0.855 
PF10 5.132 5.000 4.000 6.000 0.695 -0.891 -0.190 
PF11 5.079 5.000 4.000 6.000 0.703 -0.941 -0.116 
PF12 5.132 5.000 4.000 6.000 0.695 -0.891 -0.190 
PF13 5.132 5.000 4.000 6.000 0.695 -0.891 -0.190 
PF14 4.974 5.000 3.000 6.000 0.843 -0.964 -0.223 
PF15 5.079 5.000 4.000 6.000 0.664 -0.676 -0.093 
PF16 5.684 6.000 5.000 6.000 0.465 -1.395 -0.826 
PF17 5.553 6.000 5.000 6.000 0.497 -2.063 -0.221 
PF18 5.132 5.000 4.000 6.000 0.732 -1.102 -0.218 
PF19 5.395 5.000 4.000 6.000 0.587 -0.636 -0.384 
PF20 5.342 5.000 4.000 6.000 0.575 -0.612 -0.203 
PF21 5.026 5.000 4.000 6.000 0.778 -1.364 -0.047 

 

Based on Table 4, the minimum score for the professionalism indicator is 2 for questionnaire item 

number 1, which indicates that there are still respondents who consider it not too important to make 

optimal use of their knowledge, abilities and experience to carry out examinations. The highest score on 

the professionalism questionnaire item is 6. The table above shows that the standard deviation is below 1 

and the average value is known so that the majority of respondents fill out the questionnaire items for the 

professionalism variable at scores 5 and 6. 

Furthermore, the results of the descriptive statistical test on the independence variable are 

presented in Table 5 as follows. 

 

Table 5.  Descriptive statistical test on the independence 

  Mean Median Min Max 
Standard 
Deviation 

Excess 
Kurtosis Skewness 

IND1 4.842 5.000 3.000 6.000 0.844 -1.087 0.044 
IND2 4.842 5.000 3.000 6.000 0.904 -1.032 -0.117 
IND3 5.368 6.000 3.000 6.000 0.741 1.277 -1.143 
IND4 5.263 5.000 3.000 6.000 0.750 2.414 -1.272 
IND5 4.921 5.000 2.000 6.000 0.900 1.603 -0.967 
IND6 5.053 5.000 1.000 6.000 0.944 7.604 -2.061 
IND7 5.105 5.000 2.000 6.000 0.820 3.933 -1.396 

 

Based on Table 5, the minimum value of the independence indicator is 1 for questionnaire item 

number 6, which indicates that there are still respondents who think there is no freedom for the 
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examiner/auditor to express opinions and provide considerations on the results of the examination. The 

highest score on the independence questionnaire item is 6. Based on the table above it is known that the 

standard deviation is below 1 and the average value indicates that the majority of respondents filled out 

the questionnaire items for the independence variable at scores 5 and 6. 

The results of descriptive statistical tests on information technology variables are presented in 

Table 6 as follows. 

 

Table 6.  Descriptive statistical tests on information technology 

  Mean Median Min Max 
Standard 
Deviation 

Excess 
Kurtosis Skewness 

TI1 5.553 6.000 4.000 6.000 0.548 -0.547 -0.719 
TI2 5.316 5.000 4.000 6.000 0.692 -0.783 -0.533 
TI3 5.132 5.000 4.000 6.000 0.656 -0.636 -0.149 
TI4 5.026 5.000 4.000 6.000 0.707 -0.966 -0.039 
TI5 5.237 5.000 4.000 6.000 0.626 -0.536 -0.232 
TI6 5.132 5.000 3.000 6.000 0.767 0.043 -0.602 

 

Based on Table 6, the minimum value for information technology indicators is 3 for questionnaire 

item number 6, which indicates that there are still respondents who do not agree to invite and encourage 

colleagues in the team to use applications and information systems in carrying out examinations. The 

highest score on the independence questionnaire item is 6. Based on the table above it is known that the 

standard deviation is below 1 and the average value indicates that the majority of respondents filled out 

the questionnaire items for the independence variable at scores 5 and 6. 

Furthermore, a summary of the results of the hypothesis testing is presented in Table 7 below. 

 

Table 7.  A summary of the results of the hypothesis 

 
Original 

Sample (O) 
Sample Mean 

(M) 

Standard 
Deviation 
(STDEV) 

T Statistics 
(|O/STDEV|) P Values 

IND -> Ku.A 0.190 0.194 0.145 1.312 0.095 
IND*TI -> Ku.A 0.203 0.182 0.113 1.799 0.036 

PF -> Ku.A 0.294 0.326 0.149 1.981 0.024 
PF*TI -> Ku.A 0.044 0.051 0.155 0.286 0.387 

R2 = 0.884      
Adj R2 = 0.820      

 

The table above shows the original sample values for all variables are positive. Thus all variables 

affect audit quality positively. The independence and professionalism variables have a p-value less than 

0.1 which indicates that the two independent variables have a positive effect on audit quality. 

Furthermore, the relationship between the independent variable is moderated by information technology 

on audit quality, which has a p-value smaller than 0.1. This shows that information technology 

strengthens the positive influence of independence on audit quality. Meanwhile, the relationship between 

professionalism moderated by information technology on audit quality shows a p-value greater than 0.1. 
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This can be interpreted that information technology does not strengthen the positive influence of 

professionalism on audit quality. 

4.2. Discussion 

4.2.1.  Relationship between Professionalism and Audit Quality 

Based on the results of the hypothesis testing as outlined in Table 7, it is known that the p-value of 

professionalism on audit quality is 0.024, which means that professionalism has a positive effect on audit 

quality. The higher the professionalism of an auditor, the better the resulting audit quality will be. This is 

in line with the research results of Mardijuwono and Subianto (2018) and Idawati (2018). 

According to Baotham (2007), auditor professionalism refers to professional skills and behavior. 

The skills in question include knowledge, experience, adaptability, skills, and technological capabilities. 

This allows additional elements such as transparency and accountability in the auditor's professional 

behavior, which automatically helps maintain public trust (Idawati, 2018). The higher the ability and 

professional behavior of an auditor, the better the resulting audit quality. The higher the auditor's 

awareness of dedication to his profession, the more optimally he will use all of his knowledge, abilities, 

and experience in the inspection or audit process. The higher the professional skepticism of an auditor, 

the better the auditor's critical attitude towards the existing audit evidence. The higher the self-confidence 

and understanding of the standards of an auditor, the higher the auditor's ability to process, validate, and 

analyze data and audit evidence. The higher the competence of an auditor, the better his understanding of 

audit procedures and the business processes of the entity. And all of these things will support the 

improvement of the resulting audit quality. 

The results of this study indicate that respondents are aware of the importance of professionalism 

to the resulting audit quality. Professionalism has a positive influence on audit quality. Therefore, it is 

important for auditors (both private and government auditors) to maintain an attitude of professionalism 

when conducting audits. Thus, the audit process and audit results produced are also of high quality and 

can meet the public's expectations for the creation of good governance. Auditors who are aware of the 

importance of their profession for the nation and society, apply the principle of prudence in assignments, 

are critical, and apply professionalism will improve the auditor's ability to detect fraud and violations in 

the management of state finances and their reporting. Therefore, the auditor is obliged to avoid anything 

that can affect his professionalism, such as refusing bribes from the examined entity. Maintaining 

professionalism will help the auditor carry out a quality audit. In this way, the actions of government 

officials that are detrimental to state finances will be clearly disclosed, and accountability for the 

management and reporting of state finances can be continuously improved. This will improve the image 

of the BPK, and the level of public trust in the quality of audits by BPK auditors will also increase. 

4.2.2. Relationship between Independence and Audit Quality 

Based on the results of the hypothesis testing as outlined in Table 7, it is known that the p-value of 

independence on audit quality is 0.095, which means that independence has a positive influence on audit 

quality. The high or low level of independence of an auditor will affect whether or not the resulting audit 
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quality is good. This is in line with the research results of Dwimilten and Riduwan (2015), Nadi and 

Suputra (2017), Laksita and Sukirno (2019), In and Asyik (2019), and Junaid et al. (2021). So far, there 

has not been any research that gives independence results that have a negative effect on audit quality. 

Auditor independence is a free attitude and is not pressured by anyone's interests in carrying out 

audits of a management's financial statements (Kasidi, 2007). With conditions in which the auditor is free 

from anyone's interests, the auditor (both private and government auditors) will be free to carry out 

inspections/audits in accordance with standards and free to give opinions on all conditions found through 

such inspections/audits. The auditor can carry out fair risk mapping, carry out thorough tests according to 

standards, and draw the right conclusions based on the results of the tests carried out. No interference 

from other parties, no pressure or conflict of interest from anyone, will result in a quality audit. Quality 

audit results will provide fair information for management and stakeholders, minimize asymmetric 

information between management and stakeholders, and assist stakeholders in making appropriate and 

quality decisions as well.  

The results of this study indicate that independence has a positive influence on audit quality. 

Therefore it is important for auditors (both private auditors and government auditors) to maintain and 

maintain their independence so that the audit process and audit results are also of high quality. The 

auditor must have the courage to firmly reject the practice of bribery from any party, so that his 

independence is not compromised. Government auditors who are free to disclose problems of fraud and 

violations in the management of state finances, without conflicts of interest, without pressure and 

interference from parties who have personal or group interests, will improve the oversight and 

accountability function of government financial reporting. Thus problems related to the independence of 

government auditors which reduce the quality of audit results and the level of public trust as revealed in 

social media will be minimized. 

4.2.3. Information Technology: Moderated Independence Relations To Audit Quality 

Based on the results of the hypothesis testing as outlined in Table 7, it is known that the p-value of 

independence moderated by information technology on audit quality is 0.036, which means that 

information technology strengthens the positive influence of independence on audit quality. 

Understanding of the benefits of information technology further strengthens auditor independence in 

improving audit quality. 

With the use of information technology, the auditor can obtain audit evidence that is more reliable, 

valid, transparent and real time through the information system used by the entity. Furthermore, the 

process of testing and analyzing audit evidence carried out through the use of information technology will 

also provide results and a basis for drawing conclusions that are faster, more accurate and accountable. In 

other words, the use of information technology provides benefits for the auditor to improve the quality of 

the audit he conducts. The results of this study indicate that the use of information technology actually 

strengthens the positive influence of independence on audit quality. By utilizing information technology, 

the auditor is free from entity pressure regarding space and time, because the use of information 

technology is no longer too dependent on meeting face to face, spending time, in terms of data acquisition 

and audit evidence. The auditor is also more free in disclosing all the audit results he obtains and 
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minimizes pressure from various parties outside the entity that may influence the auditor's decision and 

the audit results obtained because all audit procedures performed, results obtained, and the audit 

supervision process are recorded digitally. Information technology will be able to strengthen the positive 

influence of independence on the resulting audit quality. 

4.2.4. Relationship of Professionalism: Moderated by Information Technology on Audit 

Quality 

Based on the results of the hypothesis test as outlined in Table 7, it is known that the p-value of 

professionalism moderated by information technology on audit quality is 0.387, which means that 

information technology does not strengthen the positive influence of professionalism on audit quality. 

Understanding of the benefits of information technology does not strengthen auditor professionalism in 

improving audit quality. 

The use of information technology is expected to strengthen the positive influence of 

professionalism on audit quality. This is because understanding and using information technology can 

improve the auditor's ability to carry out audits. However, the results of this study indicate the opposite 

condition. Information technology does not strengthen the positive influence of professionalism on audit 

quality. In other words, whether there is an understanding of the use of information technology does not 

affect the professionalism of the auditor. This may be due to the fact that in carrying out audits, one must 

apply professional skepticism, mitigate existing risks to the entity, test the validity of the audit evidence 

obtained and always adhere to standards. The implementation of the audit process is not too dependent on 

the presence or absence of information technology. Information technology does not strengthen the 

positive influence of professionalism on audit quality The considerations and factors above may influence 

the respondents so that the use of information technology does not strengthen the positive influence of an 

auditor's professionalism on audit quality. 

5. Conclusions, Limitations And Implications  

The test results show that professionalism has a positive influence on audit quality. The quality of 

the resulting audit is better the more professional the auditor is in attitude. In addition, it is also concluded 

that independence has a positive influence on audit quality. The higher the independence of the auditor, 

the better the quality of the resulting audit. When these variables are moderated by information 

technology, this study concludes that information technology strengthens the positive influence of 

independence on audit quality. However, information technology does not strengthen the positive 

influence of professionalism on audit quality. 

This study has limitations, namely the very short survey period and the limited number of 

respondents. Subsequent research is expected to increase the number of samples in a larger pupulation, 

not only for the auditors carrying out audits relating to the social security program for labor, so that the 

results of subsequent research can describe more comprehensive results. 

The results of this study contribute to the body of knowledge and practice. This study gives insight 

into the role of information technology on audit quality in the context of public sector auditing. The use of 
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agency and expectancy theory in this study may also give a new understanding of the applicability of 

these theories in the public sector audit discipline. From a practice point of view, the findings suggest that 

the BPK should further improve the ability and competence of its auditors in utilizing information 

technology in carrying out audits so that the independence of auditors will increase and at the same time 

improve the quality of the audits conducted. 
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