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Abstract 
 

Information sources are essential to develop a successful program. Currently, various information sources 
can be used by the government to support their program. However, the development of digital media 
changes the landscape in which a lot of organizations adopt digital media as a medium for disseminating 
their program. Rarely prior studies clearly argue that internet is the most relevant medium nowadays to 
reach the audience. Therefore, this research aims to examine whether there are differences among gender, 
age, and education regarding human trafficking from various media. The survey was conducted in East 
Nusa Tenggara, West Java, and East Java (N=327). The result of the study shows that relational information 
sources, especially non-family members, are the most frequent media that gives human trafficking 
information. After that, internet is the second frequently media used by the respondents. Furthermore, the 
analysis shows that the mean score of mass media exposure differs only by living area and generation.  
However, the mean score of internet exposure differs in all categories, namely gender, living area, 
generation, and education level. A different mean score of relational information sources occurs in 
generation and education level categories. Finally, this research argues that internet is not the only medium 
that giving high information exposure to the respondents. The respondents also frequently get information 
from non-family member information sources. Hence, the government should deploy those media to 
disseminate human trafficking information.    

 
2357-1330 © 2022 Published by European Publisher. 

 
Keywords: Information sources, human trafficking, mass media, internet, interpersonal communication     

  

https://creativecommons.org/licenses/by-nc-nd/4.0/legalcode
mailto:p.limilia@unpad.ac.id
mailto:benazir.bona@unpac.ac.id


https://doi.org/10.15405/epsbs.2022.01.02.2 
Corresponding Author: enazir Bona Pratamawaty 
Selection and peer-review under responsibility of the Organizing Committee of the conference  
eISSN: 2357-1330 
 

 13 

1. Introduction 

Human trafficking is a multinational and multidimensional crime. Men, women, and children of all 

ages and from all backgrounds can be victims of human trafficking, which occurs in every part of the world. 

Human trafficking, by definition, is the recruitment, transportation, transfer, harboring, or receipt of people 

through force, fraud, or deception to exploit them for profit (UNODC, 2021). The International 

Organization for Migration (IOM) of Indonesia recorded that there were 8.876 victims of human trafficking 

in Indonesia between 2005 and 2017 (Nabal et al., 2018). However, human trafficking cases in Indonesia 

have been rapidly growing, which reaches around 74.616 to 1 million cases each year (Zubaidah, 2015). 

Five provinces in Indonesia with the highest numbers of human trafficking cases have been established as 

the red zones by the government of Indonesia in 2017, including West Java, East Java, Central Java, East 

Nusa Tenggara, and West Nusa Tenggara (Antara, 2017). 

On the other hand, research on the human trafficking problem in Indonesia also has grown 

significantly in the last ten years. The research interest covers various aspects of the human trafficking 

issues in Indonesia. However, most of the research addresses the causes and backgrounds of the human 

trafficking growing cases, regulation and laws issue, victims protection, and the government policies 

(Andari, 2011; Arif, 2016; Dalimoenthe, 2018; Daniah & Apriani, 2018; Darmastuti, 2015; Daud & 

Sopoyono, 2019; Fadli et al., 2017; Hakim, 2020; Kiling & Kiling-Bunga, 2019; Kusuma, 2015; 

Kusumawati, 2017; Minin, 2011; Mirsel & Manehitu, 2017; Niko, 2016; Putri & Arifin, 2019; Satriani & 

Muis, 2013; Sulistiyo, 2012; Sumirat, 2017; Sylvia, 2014; Wulandari, 2016; Wuryandari, 2016; Yusitarani 

& Sa’adah, 2020). Out of the growing numbers of research on human trafficking, there have been very few 

studies addressing communication efforts and information sources used by the government to eradicate 

human trafficking in Indonesia (Winarni & Wardani, 2015; Yusuf & Ali, 2019). However, most of the 

research recommends immediate communication efforts by the government, including socializing, 

disseminating information, and educating the society prone to human trafficking (Hidayati, 2012; Kedutaan 

Besar dan Konsulat AS, 2018; Minin, 2011; Utami, 2017). 

Thus, regarding recommendation of the previous studies, it is critical for the government to initiate 

communication and information dissemination program to society to eradicate human trafficking.  To reach 

the targeted audiences effectively, it is crucial to utilize the appropriate media based on its audiences’ 

characteristics. Based on its technology, media can be divided into printing technology media, chemical 

technology media, electronic technology media, and digital technology media (Vivian, 2014). Each 

technology produces different media, for example, printing technology that introduces newspapers, books, 

magazines, and others. This technology could encourage the growth of mass media in that era. 

Meanwhile, the presence of digital technology encourages the growth of digital media that can 

change the landscape of mass media. Digital media can change the flow of information that is no longer 

only sourced from the mass media because each user can become both an information producer and a 

consumer. These changes have made the mass media no longer as the primary source of information for 

the public. They more often use digital media, especially the Internet, as the most frequently accessed source 

of information (Kementerian Komunikasi dan Informatika, 2020). This condition can be seen in which 

many people seek health information from the Internet more than consulting to the health workers (Allen 
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et al., 2020; Swar et al., 2017). The Internet is often used as a source of information for politics, education, 

and others. 

After the presence of the Internet, the mass media, especially print media, experiences a decreasing 

income (Abrams, 2020). In Indonesia, the Internet penetration rate has reached 73.7% of the total 

population; it is around 196.7 million users in 2020 (Kemp, 2021). The Internet connectivity prevalence in 

Indonesia is not evenly distributed across regions due to the geographical condition of Indonesia, which 

consists of many islands. Moreover, the population distribution is not evenly distributed as well. The 

Special Staff of the Minister of Communication and Information said that geographically the affordability 

of internet connections in Indonesia only covers 49.3% of the total land area in Indonesia. At the same time, 

administratively, there are more than 12,000 villages and wards in Indonesia (out of a total of 83,218 

villages) that have not been reached by an internet connection (Clinten, 2020). 

Geographical limitation of internet coverage in Indonesia indicates that although the internet 

penetration is very high, it is not evenly distributed across regions. It results in the selection of public media 

in areas that do not or have minimal internet connections. Three provinces of the human trafficking red 

zone,  namely West Java, East Java, and East Nusa Tenggara (hereafter NTT), experience this condition. 

Those three provinces are noted to have low and uneven internet penetration rates (APJII, 2020). Seeing 

the high number of human trafficking cases in the red zone and its increasing trend from year to year, the 

strategy for communicating and disseminating information to the public in those areas must be a priority 

for the government. 

The government needs to consider the sources of information that local people most often use to 

develop an adequate communication and information dissemination strategy related to human trafficking. 

The strategy indeed has to reach all areas in the red zone province. The knowledge of the information source 

choice will significantly determine the effectiveness of information dissemination and the affordability of 

messages to all communities in the human trafficking red zone. Therefore, the need to map the primary 

source of information or reference media for people in red zone provinces is urgent before developing a 

strategy for disseminating information on trafficking in persons. 

2. Problem Statement 

In human trafficking information, it is necessary to re-map the media that can convey information 

effectively to the public due to the characteristics of people in the human trafficking red zones. The media 

themselves are relatively different in the context of internet penetration and available media choices. The 

red zone provinces tend to have low and uneven penetration rates, which will impact media selection 

(APJII, 2020). Apart from that, mass media access and options in the red zone provinces are also limited. 

Besides, the research has only focused on two sources of information, namely television and the 

internet. In fact, sources of information coming from family or friends still play an essential role in the 

Indonesian context. Indonesian people tend to trust information from family or colleagues compared to 

information from the mass media (Tandoc et al., 2018; Tapsell, 2018). Therefore, it is crucial to map the 

sources of information that most often provide information on people in red zone provinces, primarily based 

on gender, area of residence, age, and level of education. 
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3. Research Questions 

There are several questions in this research, namely: 

 Are there any exposure differences to human trafficking information from the mass media 

based on gender, living area, generation, and level of education? 

 Are there any exposure differences to human trafficking information from the internet based on 

gender, living area, generation, and level of education? 

 Are there any exposure differences to human trafficking information from relational 

information sources based on gender, living area, generation, and education level? 

4. Purpose of the Study 

This study aims to map the types of media - among mass media, internet, and relational information 

sources - that most often present information on human trafficking in communities in the three red zones 

of human trafficking cases. This study also aims to see whether there are differences in exposure based on 

gender, living area, generation, and level of education. 

5. Research Methods 

This study used a survey method. The survey was conducted on communities in three provinces of 

the red zone for human trafficking cases; West Java, East Java, and East Nusa Tenggara (NTT). The sample 

was selected using a quota sampling technique (N = 327) to obtain an ideal representation of each province. 

The survey was conducted online due to the Covid-19 pandemic. 

The questionnaire consists of five parts that function to measure five variables, namely gender, area 

of residence, age, level of education, and sources of information. The variable of the area of residence was 

measured by asking the district of residences, which was then categorized into urban and sub-urban areas. 

The age variable was measured by asking the respondents' age, which was then classified into four 

categories: generations Z, Y, X, and baby boomers (Dimock, 2019). The level of education was measured 

by asking the respondents’ latest education.  

Meanwhile, the information source variable was measured using seven questions related to the 

media sources that most often provide information on human trafficking (α = .84). The question items were 

measured using the five Likert scale from never to very frequent. In mass media, three media questions are 

asked; television, print media, and radio. Sources of information from the internet are measured by asking 

for information from social media and online news portals. Relational information sources are measured 

by asking how often respondents get information from family and colleagues. 

Furthermore, the data were analyzed using independent t-test analysis to determine the differences 

in information exposure based on gender and area of residence. Meanwhile, the ANOVA was used to 

determine the differences between the four groups in the age variable and four categories in the level of 

education. Besides, this research also used descriptive analysis to enrich the research findings. 
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6. Findings 

6.1. Mass Media as Information Sources 

The result shows that respondents have different media preferences in accessing human trafficking 

information. Gender, age, place of residence, and level of education are the differentiating factors in 

selecting information sources such as the mass media, the internet, family, and colleagues. In the context 

of gender, men and women have different preferences in media use (see Table 1). Women more often use 

social media and online news portals to find general information. Meanwhile, men more often use social 

media and television as sources of information. 

The results also show significant differences between men and women in using radio and print media 

as sources of information. Female respondents do not use radio and print media as sources of information. 

Women's low interest in the news can drive the low level of print media consumption. Print media is one 

of the media formats that present a lot of news (Firdausya, 2020). 

 

Table 1.  Media Preferences by Gender 
 Gender Total 

Men Women 
Television 13 8 21 

Radio 2 0 2 
Print Media 6 0 6 

Social Media 102 159 261 
Online News Portal 10 16 26 

Others 5 6 11 
Chi-square=15.538, p=.008, Cramer’s V=0.218, p=.008 

 

In human trafficking information, the mass media still becomes the source of information for some 

respondents. The results showed that there was no significant difference in the mean between men (M = 

6.1, SD = 2.3) and women (M = 6.4, SD = 2.5; t (325) = -1.1, p =. 27 (two-tailed.) in obtaining information 

on human trafficking from the mass media the magnitude of the difference in the means (mean difference 

= -.304, 95% CI: -.84 to .23) was small (eta squared = .124). 

This study did not conduct further analysis regarding the causes of the relatively similar mean scores. 

However, previous research showed no significant difference between men and women in consuming news 

on television even though women tended to have lower scores (Benesch, 2012; Moiseeva et al., 2019). Two 

factors can drive this low mean score. First, the human trafficking issue is not that much covered in the 

mass media. It happened since few studies examined the amount of coverage of human trafficking in the 

mass media. The second driving factor is the change in the information consumption pattern of the 

respondents where mass media is no longer the primary source of information for the respondents after the 

internet (Kementerian Komunikasi dan Informatika, 2020). However, this presumption needs to be tested 

in further research. 

The category of residence is also one of the variables in this study to determine the role of the mass 

media as a human trafficking information source. The research analysis shows that there is a significant 

difference between urban (M = 6.5, SD = 2.3) and suburban (M = 5.9, SD = 2.5; t (325) = 2.2, p = .026 
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(two-tailed) areas in the exposure scores information on human trafficking through the mass media with a 

small difference magnitude (eta squared = .24). The respondents living in urban areas tended to have a 

higher mean score in mass media exposure than in suburban areas. This condition shows that the 

respondents in urban areas got more information about human trafficking from the mass media than those 

living in suburban areas (see in Table 2). 

 

Table 2.  The Difference in Scores of Mass Media Use 
  M Sd t-value p Effect Size  

Gender Men 6.1 2.3 -1.1 .27 .124 
Women 6.4 2.5 

Area Urban 6.5 2.3 2.2 .03 .24 
Suburban 5.9 2.5 

 

There are two hypotheses on this finding, which, of course, need to be tested further. First, urban 

society has many media choices, including mass and digital media (Pandey & Singhal, 2017). Meanwhile, 

suburban communities tend to have limited options, especially in mass media; for example, they only have 

access to television. Moreover, there is low literacy levels, both in the context of media access and use 

(Kementerian Komunikasi dan Informatika, 2020; Solihin et al., 2019). 

This study used ANOVA to see the differences between four age categories based on generations: 

generations Z, Y, X, and Boomers. The results show significant differences in mass media exposure in three 

generations, namely Y, X, and Boomers (F (3,323) = 2.6, p = .04) with an effect size of 0.02. This effect 

falls into the small category. 

The Post Hoc analysis using Games-Howell was carried out to see the location of the differences 

between groups. As a result, Generation Y (M = 5.9, SD = 2.5) is significantly different from Generation 

X (M = 7.2, SD = 1.7) and Boomers Generation (M = 8, SD = 1). The different characteristics of generation 

Y from generation X and Boomer are the driving forces for the difference in scores. The level of generation 

X and Boomers’ consumption of television, radio, and newspapers is higher than generation Y, who prefers 

to access the online video (Kaonang, 2020). Meanwhile, Group Z (M = 6.3, SD = 2.5) does not differ from 

the other three groups. 

The level of education in this study was also used to see differences in mass media exposure as a 

source of information on human trafficking. A one-way between-group analysis of variance was conducted 

to explore the impact of education on mass media choice. The educational level is divided into four groups 

(1 = Elementary School, 2 = Junior High School, 3 = Senior High School, 4 = Bachelor and above). There 

is no significant difference between groups at the p> .05: F (3, 325) = 2.04. and effect size = 0.01. The 

implication is that the level of education does not significantly play a role in differences in the mass media 

exposure as a source of information on human trafficking. 

The changing media consumption pattern towards digital media causes no significant difference in 

mass media exposure related to human trafficking. The respondents with various educational backgrounds 

have started to switch to digital media, so mass media exposure is low. In other words, the mass media 

consumption patterns among the respondents are relatively the same. 

The four analyses above show that the difference in exposure to human trafficking information from 

the mass media only occurs in the area of residence and age. Meanwhile, gender and education level do not 
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make a significant difference to mass media exposure. Based on these findings, this study recommends 

using mass media as a medium of socialization. Furthermore, information on human trafficking should be 

targeted at individuals who live in urban areas and are part of generation X and Boomers. 

6.2. Internet as Information Sources 

The second question of this research is to determine whether there are differences in exposure to 

human trafficking information from the internet based on gender, area of residence, age, and level of 

education. This study used an independent t-test analysis to determine whether there were differences in 

internet exposure based on gender and area of residence (see Table 3). 

 
Table 3.  The Differences in Internet Usage Scores 

  M Sd t-value p Effect Size  
Gender Men 6.04 2.02 -2.5 .01 .27 

Women 6.5 1.9 
Area Urban 6.6 1.8 2.63 .009 .28 

Suburban 6.04 2.06 
 

The analysis shows that there is a significant difference in scores between men (M = 6.04, SD = 

2.02) and women (M = 6.5, SD = 1.9) on exposure to human trafficking information from the internet with 

a small effect size (eta squared = .27). Women tend to have higher mean scores than men in internet use. It 

means that women tend to be more frequently exposed to human trafficking information from the internet 

when compared to men. 

This finding does not align with the internet penetration surveys conducted by various institutions, 

stating that men have higher internet penetration than women (Johnson, 2021; Kusnandar, 2019). It means 

that, supposedly, men are more frequently exposed than women. However, this survey was conducted in 

the context of the use of internet in general. Several studies examining differences in motives for using the 

internet based on gender have found that women have higher scores in using the internet for information 

retrieval when compared to men (Brell et al., 2016; Weiser, 2000). In the context of this research, women 

use the internet to get information related to human trafficking. 

The results also show a significant difference in scores between respondents who live in urban 

areas (M = 6.6, SD = 1.8) and sub-urban (M = 6.04, SD = 2.06) related to the exposure to information from 

the internet. The respondents in urban areas have a higher mean score than those in suburban areas since 

internet access is not evenly distributed in Indonesia.  

Internet infrastructure tends to be centered on Java and urban centers (APJII, 2017).  

APJII also revealed that internet penetration in urban areas is more significant than in suburban 

areas (APJII, 2019).  

As a result, urban people are more often exposed to human trafficking information from the 

internet because of the high intensity of its use. 
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Table 4.  The Differences in Internet Usage Scores 
  M SD F p η2 

Age Generation Z 6.6 1.8 9.5 .000 .08 
Generation Y 6.3 1.95 
Generation X 5.1 2.35 

Boomers Generation 3.6 1.94 
Education Primary School 3.3 2.3 21.86 .000 .21 

Junior High School 3.4 1.6 
High School 5.9 1.9 

Bachelor and above 6.9 1.7 
 

The next variables tested in this study are age and education. Table 4 shows that age can create a 

difference in the mean score of exposure to human trafficking information from the internet. The analysis 

shows that this difference is statistically significant between generation Z (M = 6.6, SD = 1.8), generation 

Y (M = 6.3, SD = 1.95), generation X (M = 5.1, SD = 2.35), and the Boomers generation (M = 3.6, SD = 

1.94). The effect size difference is small (eta squared = .08). 

The Post Hoc analysis shows that generation Z differs significantly from generation X and Boomers 

in their exposure to information from the internet. Likewise, generation Y differs significantly from 

generation X and Boomers. The significant difference between generations Z and Y with generations X and 

Boomers is the extensive age range. Generation Z and Y are digital natives who have been accustomed to 

using the internet since childhood and have made it their primary source of information and entertainment 

(Kaonang, 2020). It is different from generation X and Boomers, who are accustomed to using television 

and newspapers as sources of information (Kaonang, 2020; Mitchell et al., 2020). Therefore, generations Z 

and Y have higher exposure scores than the other two generations. Also, the characteristics of generation 

X and Boomers as digital immigrants make them unfamiliar (fluent) with the internet so that the frequency 

of use is low (Wang et al., 2013). 

The findings differ when generation Z is compared with generation Y. This is because generations 

Z and Y have relatively the same characteristics regarding internet usage patterns. However, both 

generations have a high frequency of internet use, so the opportunities for exposure to human trafficking 

information are also getting higher. Meanwhile, generation X is also not significantly different from the 

Boomer generation since both generations have a low frequency of internet usage. Therefore, it makes the 

chance of being exposed to information from the internet is also lower. 

The level of education also affects the mean score of human trafficking information exposure from 

the internet. The data analysis conducted shows that there is a significant difference between respondents 

with the level of primary school education (M = 3.3, SD = 2.3), junior high school (M = 3.4, SD = 1.6), 

high school (M = 5.9, SD = 1.9), and undergraduate (M = 6.9, SD = 1.7). Post-hoc analysis shows that 

respondents with primary school education have significantly different levels of information exposure from 

those with a bachelor’s degree. The respondents with a junior high school education have a significantly 

different level from the high school and bachelor groups; the high school group has significantly different 

levels from junior high school and bachelor groups. 

This study does not examine further the causes of the differences in information exposure from the 

internet based on education level. However, this study argues that the difference between primary school 

and bachelor respondents is due to the primary school respondents’ low internet penetration rate compared 
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to the bachelor and higher-level respondents (APJII, 2019; Pew Research Center, 2017). As a result, 

respondents with only primary school education are rarely exposed to information from the internet.  

Based on the explanation of the analysis of human trafficking information exposure from the internet 

above, the government or any other related institutions are advised to use the internet as a medium for 

disseminating human trafficking information. The implementation is possible when the targets are female 

audiences or Generation Z and Y who live in urban areas with at least a high school educational level. The 

internet is the right choice for women, especially when accompanied by advocacy activities (Coffé & 

Bolzendahl, 2010). 

6.3. Relational Information Sources 

This study chooses interpersonal communication because communication between communicators 

can foster credibility so that the information transfer process will run quickly. Interpersonal communication 

is also an option that the government or related institutions often choose to disseminate information. In the 

context of this study, interpersonal communication is grouped into two, namely interpersonal 

communication involving family members (family communication) and communication involving non-

family members such as friends, colleagues, and others (non-family communication). 

 

Table 5.  The Use of Interpersonal Communication Based on Gender and Area of Residence 
  M Sd t-value p Effect Size  

Family Men 5.4 2.3 -.88 .37 .12 
Women 5.7 2.5 

 Urban 5.7 2.5 1.45 .14 -.14 
 Suburban 5.3 2.3   

Non-Family Men 7.1 2.7 -.5 .62 .03 
Women 7.2 2.8 

 Urban 7.4 2.8 1.57 .11 .18 
 Suburban 6.9 2.7 

 
The results show that there is no difference in exposure to human trafficking information from 

family and non-family sources based on gender and place of residence (see Table 5). Men and women are 

both often exposed to information on trafficking from families and non-families. However, both genders 

have higher mean scores in the non-family communication category than family. It means that they often 

get information related to human trafficking from outside the family. 

Relational information sources that usually comes from family and friends, are often a favourite 

source of information in various contexts (Allen et al., 2020; Endsley et al., 2014). It is because family and 

friends have higher credibility compared to other relational information sources. Sources of information 

from non-family such as friends are usually used more frequently when it comes to more personal and 

sensitive information or issues. Meanwhile, most often, respondents who live in urban and suburban areas 

often get information about human trafficking from non-family sources. 
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Table 6.  The Use of Interpersonal Communication Based on Age and Level of Education 
  M Sd F p η2  
Family Generation Z 5.3 2.3 7.67 .000 .06 

Generation Y 5.6 2.6 
 Generation X 7.5 2.2    
 Boomer 5.4 2.3   
 Primary School 7 4.5 3.15 .106 .02 

Junior High School 6 2.8 
 High School 5.1 2.1    
 Bachelor and above 5.9 2.5 
Non-Family Generation Z 7.13 3.03 2.39 .07 .02 

Generation Y 7.34 2.5   
Generation X 7.7 2.4   
Boomer 4.2 1.78   

 Primary School 8.6 2.5 3.04 .03 .02 
 Junior High School 6.5 2.6 
 High School 6.6 2.6 
 Bachelor and above 7.5 2.9 

 
The information exposure received between generations through the family has different mean 

scores. Generation Z (M = 5.3, SD = 2.3) and Generation Y (M = 5.6, SD = 2.6) have different scores than 

Generation X (M = 7.5, SD = 2.2). Meanwhile, the Boomer Generation (M = 5.4, SD = 2.3) has no 

difference in scores from other generations. These findings show that Generation X is the most frequently-

informed about human trafficking from families. This score differs significantly from Generations Z and 

Y, with lower mean scores. 

There is no difference in the mean score between levels of education in obtaining exposure to human 

trafficking information from the family. Respondents with a primary education level have a higher average 

mean score when compared to other respondents. It means that the respondents with primary school 

education are more likely to get information about trafficking from their family than from other groups. 

This score is still relatively lower than the mean score of the non-family sources (M = 8.6, SD = 2.5). 

Non-family sources provide information on human trafficking that varies between generations and 

levels of education. There is a significant difference in the mean score based on the generation category 

with a relatively small effect size (η2 = .02). The Post Hoc analysis showed that this difference was found 

between the Boomers (M = 4.2, SD = 1.78) and the Y (M = 7.34, SD = 2.5) and the X (M = 7.7, SD = 2.4) 

generations. Meanwhile, Generation Z is no different from other generations. Generation X has the highest 

mean score compared to other generations. In addition, Generation X most often gets information on human 

trafficking from non-family members. 

The differences in the mean score are also found between the respondents with different levels of 

education. There is a significant difference with a small effect size (η2 = .02) between levels of education. 

The Post Hoc analysis found that the respondents with a high school education level (M = 6.6, SD = 2.6) 

differed significantly from those with a bachelor's degree and above (M = 7.5, SD = 2.9). The respondents 

with primary and junior high school education have no difference in scores with the other respondents. 
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However, the respondents with primary education often hear information about human trafficking from 

relational information, especially non-family members. 

 

 

 Media exposure based on several categories 

Based on the explanation of the research results above (see Figure 1), each source of information 

provides different information on human trafficking exposure to the research respondents. Female 

respondents have a higher mean score than men in obtaining exposure to human trafficking information 

from mass media, the internet, and relational information sources. However, these scores do not differ 

significantly in exposure to mass media and relational information. A very significant difference in scores 

was found on the internet exposure. Another interesting finding is that women and men often get 

information on trafficking from non-family information sources and the internet. Therefore, the government 

can use these two media in the future in disseminating human trafficking information. 

The same thing was also found on the respondents who live in urban areas. They are more frequently 

exposed to human trafficking information from non-family information sources, such as friends or 

colleagues, and the internet. However, the average respondents' exposure scores in sub-urban areas are 

lower than those in urban areas. While in fact, many cases of human trafficking target people who live in 

sub-urban areas. This finding indicates that the government should be more aggressive in disseminating 

human trafficking information to sub-urban communities using relational information sources and the 

internet. 

The exposure to human trafficking information also differs significantly between generations. 

Generation X and Boomers are closer and often use mass media such as television and newspapers as a 

source of information. It is different from generations Y and Z, who often use the internet as the source of 

information. The results also discovered a significant difference in the level of information exposure 

between generations from family and non-family sources. Generation X is the generation that most often 
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gets information on trafficking from families and non-families. Meanwhile, the Boomers generation often 

gets information about human trafficking from the mass media and their families.  

Generation X has a different pattern of information exposure compared to its predecessor 

generations. Generation X often gets information from relational information sources such as family or 

relatives rather than mass media and internet. Meanwhile, generations Y and Z have relatively the same 

pattern of exposure to information on human trafficking. They more often get information from friends and 

the internet than the mass media and family. In the future, the government can use these two media to 

spread information to generations Y and Z. Another interesting finding regarding generations Y and Z is 

that Generation Z has a higher score compared to the previous generations. It means that generation Z gets 

much more information, which may be influenced by the motive of media use or the duration of its use. 

Therefore, this study recommends that further research examine differences in motives and patterns of 

information seeking in generations Y and Z. 

The level of exposure to human trafficking information also differs among levels of education. The 

respondents with primary school education level often get information about human trafficking from 

relational information sources and mass media. Meanwhile, the junior high school and high school 

education level respondents have a relatively similar exposure pattern; they were more frequently exposed 

to information from relational information sources, especially from friends or colleagues. The respondents 

with bachelor education level and above also make friends or colleagues a proven source of information 

with a high level of information exposure, also the internet. The information exposure and education level 

findings show a similarity among respondents; they are both more frequently exposed to information from 

friends and the internet. Therefore, the government should optimize the internet to disseminate information 

related to human trafficking. 

7. Conclusion 

Mass media, the internet, and relational information sources provide different exposure on human 

trafficking information towards the respondents. The mass media gives a high exposure to female 

respondents or those who live in urban areas or the Boomers respondents or the respondents with bachelor 

and above education level. Gender and education levels are not sufficient to produce differences in mass 

media exposure. Meanwhile, the area of residence and generation category can create different levels of 

information exposure from the mass media. 

The internet provides high exposure to human trafficking information on female respondents or who 

live in urban areas or generation Z or the respondents with a bachelor degree or above. Although the average 

level of internet exposure is high among respondents, the exposure to information from friends or 

colleagues is much higher. 

On the other hand, families as the source of information most often gives the information exposure 

to female respondents, the respondents who live in urban areas, the respondents from generation X, and the 

respondents with primary school education level. Meanwhile, friends or colleagues as the source of 

information provide a lot of exposure to female respondents, the respondents who live in urban areas, the 

respondents from Generation Y, and the respondents with primary school education level. 
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Based on the findings, the present study proposes that future research should draw on news analysis 

regarding their frequency and framing on human trafficking information, while, at the same time, future 

research should explore the government activities in socializing the information. It is essential to 

comprehend whether the government lacks in informing or it is the media that sees human trafficking 

information as something that has no news values. 

However, the current research has limitations regarding the sampling technique since it employed 

quota sampling, which could not be generalized. Therefore, future research should use probability 

sampling. Furthermore, they can combine it with qualitative methods to acquire a comprehensive 

explanation. 
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