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Abstract 
 

This article is devoted to the problem of social partnership as a leading mechanism for educating students' 
flexible skills. Various forms of social partnership are the leading tool for educating the flexible skills of 
young people in the region, which are so in demand in modern conditions on the labor market. The study 
of the phenomenon of "social partnership" and the mechanisms of education of flexible skills of students 
can enrich both of these phenomena. A high level of formation of various aspects of empathy was 
revealed in an average of a quarter of students, they are emotionally responsive, they are characterized 
mainly by a positive attitude when communicating, they tend to create an atmosphere of openness and 
trust. High results in the course of studying emotional intelligence were revealed in terms of "Awareness 
of their feelings and emotions", i.e. most students accept their emotions and are aware of them. At the 
same time, the remaining indicators mainly revealed medium and low levels, i.e. students are not clearly 
aware of their own feelings, do not accept them to a greater extent, and have difficulties in managing 
them. Students with low and medium levels of emotional intelligence experience difficulties with 
managing other people's emotions and relieving emotional stress in stressful situations. Thus, it can be 
concluded that the level of development of flexible skills of students is at a low level, while social 
partnership can become a key tool for their education. 
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1. Introduction 

Currently, the potential of social partnership is extremely important for solving a complex of social 

problems, organizing stable and long-term interaction between education and business, developing 

flexible skills of young people in the region to realize their potential and improve the quality of life in 

general. The social partnership is based on the state's desire to use the innovative and energy potential of 

the younger generation for the implementation of state modernization. The study of the phenomenon of 

"social partnership" and the mechanisms of education of flexible skills of young people can enrich both of 

these phenomena. It is the various forms of social partnership that should become the key mechanisms 

that ensure the effectiveness of the process of educating the flexible skills of young people in the region. 

2. Problem Statement 

Social partnership helps to offset the decline in the role of the public and civil society institutions 

in the process of social development of young people. The organization of social partnership, in our 

opinion, will allow all its subjects to adapt to modern market conditions, involving constant improvement 

of technologies, will help to respond sensitively to the requirements of the labor market by educating 

flexible skills of students, to meet the economic and social situation in the region. 

In the Russian literature, social partnership in the field of vocational education is considered as a 

method of solving social and economic problems and regulating contradictions between the university, 

the employer and the state (Chvanova et al., 2012). Petrova (2013) research presents a large-scale 

typologization of social partnership and an analysis of its modern forms in the sphere of state youth 

policy. Shvetsov and Dugarov (2012) highlights the specifics of the impact of social partnership on the 

process of modernization of vocational education in the region, highlighting, among other things, the 

following mechanisms: "formation of an institutional environment for the innovative development of 

financial and economic mechanisms in vocational education; public-social management in the system of 

vocational education; involvement of social partners in co-founding educational institutions, etc. 

The youth entrepreneurial environment, as one of the forms of social partnership, is considered as 

an additional opportunity for students to develop professional and socio-personal competencies that 

influence students ' self-determination and their motivational readiness for professional activity (Cuenca, 

2017). Thus, by social partnership, we understand the joint activities of several organizations, including 

the exchange, unification and joint use of economic, material, technical and human resources, aimed at 

achieving a common goal-the education of flexible skills of young people (Han & Yin, 2016; Steinmayr 

et al., 2019; Vorob'eva & Makarova, 2018). Social partnership is aimed at structuring the resources of 

several organizations, allows them to be exchanged or combined-shared if necessary, and also involves 

partnership and cooperation between the subjects of interaction (Bogatenkova, 2016; Sarkisyan 2016). 

Social partnership involves the collaboration between the organizations, but at the same time, requiring 

"soft skills" actively began to be developed by Western scientists in the early XXI century, in recent 

decades abroad developed a number of different international and state programs dedicated to their 

development (Svirin & Titor 2017; Yusupova & Khudoiberdieva, 2017). Flexible skills are actively 
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included in educational standards, curricula of educational organizations at various levels (Tang et al., 

2015). 

In foreign studies, a number of scientists pay attention to the flexible skills of students (Ngang 

Tang & Kaen, 2018; Tang et al., 2015). A number of researchers believe that flexible skills of students 

can include resourcefulness, ethics, sociability, independence, self-motivation, ability to cooperate, 

activity, energy, the desire for self-learning and self-development (Lippman et al., 2015; Schulz, 2018). 

Hurrell (2016) believes that flexible skills are not just individual personal characteristics and inclinations, 

they "include interpersonal and intrapersonal abilities that facilitate pedagogical activity in certain 

aspects" (p. 619). 

Thus, the study of the phenomenon of "social partnership" and the mechanisms of education of 

flexible skills of students can enrich both of these phenomena. It is the various forms of social partnership 

that should become the key mechanisms for ensuring the effectiveness of the process of educating flexible 

skills of young people. 

3. Research Questions 

The key research issues of this article include the theoretical justification of the problem of social 

partnership as a mechanism for educating flexible skills of young people in the region. In our opinion, it 

is necessary to study the works of foreign and domestic authors that reflect the conceptual, substantive, 

normative, structural aspects of the concepts of "social partnership" and "education of flexible skills", as 

well as to analyze the various views and approaches proposed by the authors to consider this problem. 

4. Purpose of the Study 

The aim of the study is to theoretically substantiate the problem of the relationship between "social 

partnership" and" flexible skills " and empirically identify the level of formation of emotional intelligence 

and empathy as key flexible skills of students. 

5. Research Methods 

The analysis of scientific literature was chosen as the methods of theoretical research. For the 

empirical research of the level of formation of empathy we have chosen the method of Diagnostics of the 

level of empathic abilities century. Assessment of the level of formation of emotional intelligence was 

carried out by means of the Author's Method of Diagnostics of Emotional Intelligence - MEI . The 

empirical study involved 149 students. 

6. Findings 

Empathy is one of the most important and popular flexible skills in society, and the method 

Diagnostics of the Level of Empathic Abilities was used to assess it. The technique is designed to 

diagnose various manifestations of empathy and assess its overall level. Diagnostic results for this 

technique are presented in Table 1 
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Table 1.  Results of empathy formation in university students 
Indicators of empathy Average values N-criterion р 

Rational channel of empathy 23,1 1,74 0,78 
Emotional channel of empathy 23,3 1,53 0,82 
Intuitive channel of empathy 24,3 1,88 0,76 

Attitudes that promote empathy 24,0 4,06 0,40 
Penetrating ability in empathy 26,5 8,81 0,07 

Identification in Empathy 23,9 1,85 0,76 
 

After analyzing the results of this diagnostic technique, we found that the highest indicators were 

identified for the component "Intuitive channel of empathy" and "Penetrating ability in empathy", which 

indicates the ability of respondents to act in conditions of a lack of initial information based on the 

experience of the subconscious and intuition, to create an atmosphere of openness, trust, and intimacy in 

communication. The lowest indicators are marked on the scale "Rational channel of empathy", which 

reflects the focus of attention, perception and thinking of the student on the essence of any other person 

— on his condition, problems, behavior. 

Qualitative analysis of the data showed that all aspects of empathy in the majority of respondents 

are formed at a very low and understated level, which indicates their inability to empathize and 

empathize, to understand the behavior of communication partners. A high level of formation of various 

aspects of empathy was revealed in an average of a quarter of students, they are emotionally responsive, 

they are characterized mainly by a positive attitude when communicating, they tend to create an 

atmosphere of openness and trust. Thus, we can conclude that students ' empathy is formed at an 

insufficient level. 

Emotional intelligence is also a significant flexible skill, and the author's method of diagnosing 

emotional intelligence – MEI   was used to identify it. The results of this method are presented in table 2. 

 

Table 2.  The levels of development of emotional intelligence  
Abilities Average values N-criterion р 

Awareness of your feelings and 
emotions before 

4,53 3,46 0,48 

Manage your feelings and emotions 
before 

3,56 0,68 0,95 

Awareness of other people's feelings 
and emotions before 

3,16 1,22 0,87 

Managing other people's feelings and 
emotions before 2,44 1,92 0,75 

 

After analyzing Table 2, we found that the highest results were found in the indicator "Awareness 

of their feelings and emotions", i.e. the majority of students accept their emotions and are aware of them. 

At the same time, according to other indicators, the average and low levels are mainly revealed, i.e. 

students are not clearly aware of their own feelings, do not accept them to a greater extent, and experience 

difficulties in managing them. Students with low and medium levels of emotional intelligence experience 

difficulties with managing other people's emotions and relieving emotional stress in stressful situations. 
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7. Conclusion 

According to the results of the study, we found that students have low and sufficient levels of 

formation of indicators of empathy and emotional intelligence, while the results for indicators related to 

stable personality qualities are higher than for indicators related to flexible personality qualities. Students 

with a low and sufficient level are prone to making hasty decisions, are not always able to manage their 

emotional state, and tend to focus on negative emotions. Summing up the results of the study, we can 

conclude that the level of development of flexible skills of students is at a low level, while social 

partnership can become a key tool for their education. 
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