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Abstract 
 

This study is aimed at determining whether written literacy in the age of Internet communications still 
matters. The authors undertake an attempt to analyse the influence the Internet has on the language culture 
and total literacy of its users. Literacy observed from the point of its notion and its main criteria is 
thoroughly studied in the works of domestic and foreign linguists. Literacy in terms of writing serves here 
as the basics for effective communication between the sender and the recipient of any message. Theoretical 
analysis shows that even if to observe literacy as an inherent human right or even choice, functional literacy 
still remains essential for an individual’s successful functioning as a part of the modern society. The authors 
speculate on whether literacy is an integral part of human competence and whether an illiterate person can 
be considered a competent professional. The practical aspect of the issue under the research is studied with 
the help of the questionnaire offered to various categories of native Russian speakers. The context of the 
analysed questionnaire and the research undertaken by the authors of the paper demonstrate the tendency 
of the Internet users not to follow the basic standards of spelling, punctuation and grammar when addressing 
the resources of the world wide web. One of the goals is to identify and to study the mistakes occurring in 
the written speech in the age of Internet communications.                  
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1. Introduction 

Written literacy in the age of Internet communications is important as the need for effective written 

communication is growing steadily in proportion to the development of scientific, technical, economic, 

commercial and cultural ties, the desire to establish and boost cooperation in the era of civilization 

development (Bogdanovich & Rudnitskaya, 2016). It is believed that being literate in the age of Internet is 

easy. Yes, the Internet is convenient, fast and not complicated. Why not use the instantly accessible results 

of the search engines and make life less complicated? But what if their data is probably unreliable, 

sometimes presented in the illiterate and irresponsible manner?  

Nowadays it has become popular to discuss literacy of expressing thoughts both in oral and written 

speech, which is fundamental for successful communication between the sender and receiver of the text. 

Even the period of 2003-2012 was declared by the United Nations as the decade of literacy, which proved 

that international society recognised literacy as the human right, which needs to be supported and protected 

(Kontrimovich & Payunena, 2013). In this regard, the researches conduct this study to diagnose the issue 

of written literacy of Internet users and to decide whether it is their right, choice or just a fact of nowadays 

reality.   

 

2. Problem Statement 

The level of overall literacy of Internet users has drastically changed from the start of the Internet 

era. There are mistakes or language mistreatments, which irritate people when facing them in other people’s 

speech, texts or messages. To take the control over the changes, it is of importance to see how Internet users 

understand the deviations themselves, whether they see or experience any difficulty or problem of 

communication.   

 

3. Research Questions 
To achieve the main goal of the study the authors of the research undertake an attempt to find 

answers to the following questions: 

1. How do Internet users perceive their own literacy and the literacy of their correspondents in written 

Internet communications? 

2. What types of errors are commonly found in Internet communications? 

 

4. Purpose of the Study 

Internet-mediated communications have made the life of humanity different. Along with making 

things easier, providing access to tons of information data and speeding up the tempo of our life, it also 

brought changes to the manner of communication.  

The purpose of the study is to observe how Internet users feel about the nowadays level of literacy, 

whether it is staying the same or decreasing.  
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5. Research Methods 

The multifaceted nature of the research presupposed the collection of the data and its analysis with 

the help of the combination of the research methods, among which there are qualitative and quantitative 

research methods (the method of data collection, the method of data analysis). The tool used is a 

questionnaire, aimed to survey numbers of participants about their opinions on the issue under consideration 

and to make conclusions based on the questionnaire numerical data. 

The research involved  

- 32 2-year full-time female students of Herzen State Pedagogical University, 

- 54 other respondents (people of various age and occupations). 94% of them are female (Figure 

01). 

 
Figure 01. Other Respondents 

 

The guiding principle of the conducted research was the principle according to which personal and 

professional sets of knowledge were linked. This approach made it possible to identify the main types of 

mistakes occurring when analysing written communication in the Internet.   

 

6. Findings 

Written speech is an integrate part of communication which helps people transform their thoughts 

or intentions into the language form. Internet-mediated communication tends to result in new and different 

forms of creativity in the language.  

As we see it, traditional writing manner acquires the dynamic nature of the Internet and its 

communicative style of speech characteristic of the oral speech. Internet users interact with the help of a 

variety of devices, messengers, applications, etc. On the one hand, it helps them to minimize their time 

expenses. On the other hand, it results in language modifications made by Internet users. Most often we 

come across raw forms of communication, presented by acronyms, short forms, stylistic variations or even 

deviations, etc. 

Unfortunately, Internet users also tend to demonstrate: 

• the growth in number of written errors, 
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• the lack of ability to communicate,  

• no or insufficient education, 

• the lack of knowledge or ignorance in a specific subject. 

Illiteracy of the Internet generation has become of interest for many researchers (Ahmed, 2018; 

Assaggaf & Bamahra, 2016; Bouziane, 2017; Kanyakorn, Jiraporn, & Rattaneekorn, 2017; Mohammad & 

Hazarika, 2016), who suggest their own understanding of this notion. Some say that illiteracy should be 

understood as one of the major components of human competence no matter what professional field an 

individual belongs to. If we consider the notion of literacy from different angles, we can come across a 

number of definitions which mostly specify that literacy is “1. The ability to read and write. 2. Lack of 

grammatical and stylistic errors, compliance with the norms of the literary language. 3. Possession of the 

necessary knowledge, information in a specific sphere” (Efremova, 2000, p. 53). Aleksandrova, Dobrotina, 

Gosteva, and Vasilevyh (2017) believe that to be functionally literate means to possess both communicative 

and cognitive skills. Language component of functional literacy is a must-be as language is a knowledge 

about the world perceived through the prism of a culture. In other words, language literacy is the ability to 

use the most effective and suitable means of the language and to comprehend the information from different 

sources. 

To focus is on how Internet users evaluate their own and overall level of literacy, we have surveyed 

the total number of 86 respondents. The questionnaire contains 20 questions aimed at finding out what 

respondents think of their own literacy and the literacy of their correspondents in Internet communication. 

Among the questions are those about the background of the respondents, their achievements in the sphere 

of language study, their level of comprehension of the Internet illiteracy, etc. 

Overall analysis of the questionnaire results demonstrates that the respondents do pay attention to 

the changes in the language caused by the development of modern technologies.  

One of the questionnaire questions is about whether people make more or less mistakes when typing 

or writing by hand. Both the groups of respondents state that in this case the types of mistakes differ. When 

writing by hand, for instance, they make more spelling or punctuation mistakes. When typing the text, the 

respondents make more typing mistakes.  

16% of the respondents from the group of students write in the same way, 31 % of the representatives 

of the same group make less mistakes when typing. 53% of them make less mistakes when they write by 

hand (see Figure 02). 

 

 
Figure 02. Difference in the number of mistakes when writing or typing the text (students) 

STUDENTS

The same number of mistakes When typing the text When writing by hand
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20% of the respondents from the group of other respondents write in the same way, 30 % of the 

representatives of the same group make less mistakes when typing. 33% of them make less mistakes when 

they write by hand (see Figure 03), 17% answered the question in a different way. 

 

 

Figure 03. Difference in the number of mistakes when writing or typing the text (other 

respondents) 

 

The respondents also dwell upon whether built-in text editors promote literacy or contribute to its 

decrease. 19 out of 32 students, 24 people out of 54 other respondents find text correctors of use, while the 

other participants believe that automatic text editors and text correctors sometimes fail to see the errors and 

make people think less about the correctness of their speech. 

The answer to the question of what mistakes the respondents consider to be rude or unacceptable 

demonstrates that literacy still matters for people. The informants cannot accept the raw violation of 

grammar rules (as it can lead to complete misunderstanding of the conveyed message), ignorance of spelling 

and punctuation rules. 

Mistakes or errors which occur in written communication in the Internet might be the result of 

functional illiteracy, the challenges of which cut across age, gender, educational background and other 

characteristics of the Internet users. However, initially errors were understood as an element of speech 

activity. Later, with the development of science, the main emphasis was placed on the causes of errors and 

the mechanisms of their formation. Nowadays, errors are considered to be a tool for achieving correctness, 

normativity and improving the culture of speech. 

Here we can’t but agree with Egorov (1953), who mentions that “analysis of errors introduces us to 

the laboratory of human activity, helps to reveal the driving forces of the process of its formation” (p.132). 

Error analysis suggested by Corder (1974) in its turn includes collection of errors, identification of errors, 

description of errors, explanation of errors, evaluation of errors. Errors based on various mechanisms of 

their generation are reduced to errors of visual perception, errors of understanding, speech errors, errors 

caused by deviations from the temporal norms necessary for correct pronunciation, errors of visual-motor 

inadequacy, dialect errors and undifferentiated errors, i.e. mistakes whose nature is not clarified (p.140).  

In the work of Zeitlin (2020) speech errors are understood as any deviations from the existing 

language norms that occur in morphology, syntax, vocabulary, and phraseology. The researcher identifies 

systemic, vernacular, and compositional causes as the main causes of speech errors. 

OTHER RESPONDENTS

The same number of mistakes When typing the text When writing the text Other
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In spite of the fact that the problem of both written and oral speech errors remains on the periphery 

of research undertaken by Russian linguists, every scientist involved in speech activity still faces some type 

of deviation. 

Researchers from all over the world (Eliseeva, 2015; Kongkaew & Cedar, 2018; Zafar, 2016, etc.) 

recognise the common errors made by Internet users which contradict the norms of the language, among 

which are  

• additions, 

• distortions, 

• double markings, 

• misspelling,  

• omissions, 

• subject-verb disagreement,  

• wrong punctuation,  

• wrong word choice, 

• wrong word formations, etc. 

Answering the question whether overall literacy decreases over time, most of the respondents speak 

about the level of literacy in general, without dividing it into their personal and those around them. The 

majority of the respondents do notice that the level literacy is decreasing (Figure 04, Figure 05) due to 

several factors: 

• low literacy requirement for correspondence on the Internet,  

• speed of communication, 

• lack of control over what is said and how it is said or written,  

• lack of ongoing practice of writing, reading good quality literature,  

• ignorance of grammar rules, rules of spelling, punctuation, word formation, word usage, etc., 

• the impact of the Internet oriented on entertaining rather than educating its users,  

• usage of voice mails, voice messages, where people do not need to pay attention to literacy at all, 

• wide usage of auto-correctors, which make people ignore the necessity to edit their messages or 

texts, etc. 

 

 
Figure 04. Evaluation of the overall level of illiteracy (students) 

 

Decreasing

Not decreasing

Other

STUDENTS
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Figure 05. Evaluation of the overall level of illiteracy (other respondents) 

   

7. Conclusion 

The research resulted in identifying major types of errors made by Internet users in the process of 

written communication. The questionnaire helped to understand that though people make mistakes 

themselves in their written speech, they hardly stand when mistakes are made by others.  

The results obtained also indicate the need for the development of critical thinking and the 

communicative competence of Internet users as well as acquiring of extra-linguistic knowledge. The role 

of writing is huge especially in terms of its positive influence on the intellectual development of the 

individual. The perspective of further research may touch upon the identification, analysis, classification of 

errors that occur at the stage of generating and comprehending the text. 
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