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Abstract 

Volunteer work has different implications on the development of certain professional skills based 
on the link between knowledge and the skills related to them, on social responsibility and involvement. 
Being a volunteer creates a great advantage in applying for a job, is a proof of empathy, unconditional 
social support, mutual help and a pathway to the benefit of society. The aim of this study is to better 
understand the UNEFS (National University of Physical Education and Sports) students’ opinions 
regarding volunteer work as professional training during their university program. The methods used were: 
the bibliographic study, the questionnaire survey and statistics. The research took place at UNEFS, during 
February and March 2018. We questioned 174 students from the Faculty of Physical Education and Sports 
and the Faculty of Kinetotherapy. These students participated in a study on motivation for volunteer work 
and other extracurricular activities. The results of the study have led to the conclusion that the students’ 
interest and motivation are poor and their involvement in volunteer work and extracurricular activities is 
quite limited. This situation can be understood as a result of the students’ lack of perspective upon their 
professional skill development, personal development and social involvement through volunteer work.  
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1. Introduction 

Volunteer work represents an altruistic involvement of a person in different activities with various 

tasks as: organizing, conducting, managing, coordinating and assessing during the social services for 

communities. These kinds of activities are not paid by definition, but there are ways that can bring 

satisfaction to the workers involved in the activity. Among the main benefits of volunteer work, we 

mention: gaining work experience, confidence, developing new professional and social skills, feeling part 

of a team and a community, making a change in the social environment.  

Even if the benefits of volunteer work are well-known, young students do not always find the internal 

resources for participating in social activities and supporting different services for the community.  

The causes behind the limited involvement of students in society might be linked to their culture, 

education, social and economic background, life experience, friends and family habits. The European 

Commission emphasises that people face difficulties in reaching information about the application process 

for volunteering (European Commission, 2010). Besides these factors, student motivation is a strong 

process that needs to be better understood in order to generate lifelong believes and arguments for being an 

active part of their own community. Different topics that are considered as worldwide priorities can raise 

the interest of young students starting from helping their peers, supporting different disadvantaged groups 

of population up to saving animals, protecting nature and global resources, fighting for the human rights 

and against discrimination etc. Depending on each particular personality and social and professional 

environment, each person can find a right cause to fight for and launch into the proper volunteer activity.   

 

2. Problem Statement 

2.1. Overview of volunteer work worldwide  

In the last two decades, it could be noticed an increasing interest in understanding the concept of 

volunteering and some problem statements were made by policy makers. The European Volunteer Centre 

explains volunteering as an activity developed in formal and informal settings for shorter or longer periods 

of time, as well as in different fields. In Europe, each member state promotes a particular perspective in 

defining the concept of volunteering. The International Federation of Red Cross and Red Crescent Societies, 

the Inter-Parliamentary Union and United Nations Volunteers underline that there are no global models for 

the concept of volunteering (Niskala, Johnson, & De Raad, 2004).   

In Romania, the Law on Volunteering was adopted at the beginning of 2000 and then amended in 

2016. According to this document, volunteering is understood as an activity meant to help the others by 

free will and with no financial remuneration, based on a legal contract between the organization and the 

volunteer (Legea 175/2016).  

Statistics emphasise that, in the US, there are 62.6 million people that volunteered at least once 

during one year (US Bureau of Labor Statistics, 2016). Over the years, statistics show a stable number of 

about 25% participants in volunteer activities. What is particular in the US is the number of people engaged 

in volunteer work at any given time, which represents 50% of Americans (Hodgkinson & Weitzman, 1992; 

Sundeen, 1992; Van Villingen, 2000). So, it can be noticed the large involvement of the American society 

in charity work, volunteering or community services. 
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In Europe, evidence shows an increasing trend in the number of volunteers in the Member States. 

For example, countries like Austria, Belgium, Denmark, France, Greece and Czech Republic have a high 

rate in the societal involvement; Estonia, Finland, Germany and Romania have a moderate rate, while 

countries like Slovenia (Van Hal, Meijs, & Stinbergen, 2004, p. 224) have recorded a decrease in 

volunteering. 

Furthermore, the data about the gender balance of volunteers in the EU show a higher number of 

male volunteers in Austria, Belgium, Denmark, France and Germany, and a higher number of female 

volunteers in Bulgaria, Malta, Slovakia and the UK. Among all these countries, Romania, Cyprus, Estonia 

and Finland have a balanced number of female and male volunteers (European Commission, 2010, p. 69). 

Romania reports 12.8% volunteers in the adult population, with an increase in the number of elderly 

volunteer population (20%). On the other hand, in Romania, there are young volunteers aged 15 to 35 years 

representing 65% of the total number of volunteers (Năstase, 2016).  

 

2.2. Benefits and needs in volunteer work 

Volunteer work at different ages has positive outcomes. For elderly people, the main benefits are 

related to keeping them active and improving their health status (Anderson et al., 2014), and for young 

people, the benefits are linked to the development of productive and citizen behaviours (Morrow-Howell, 

Lee, McCrary, & McBride, 2014). 

Young people participate in volunteer work as a form of civic engagement and specific activism, 

depending on their interpersonal orientation and antecedents of volunteering (Omoto, Snyder, & Hackett, 

2010).  

Researchers prove that volunteering in healthcare and social services can be regarded in a civic 

humanitarian paradigm based on emotional altruism (Krizova, 2012). 

Some specialists studied the tribal communities and took into consideration the close relationships 

between their members. Junger (2016), in his book Tribe, talks about loyalty and belonging as important 

gains in tribal societies. These two characteristics are considered to be lost in the modern social 

environment. Nowadays, by volunteer work, the relationships between community members can be 

improved through the support provided to others. Loyalty and belonging are two main links in social 

interaction. 

The benefits of volunteering are associated with well-being, the improvement of social interactions 

(Bell et al., 2008; O’Brien, Townsend, & Ebden, 2010), personal satisfaction and feelings of joy by helping 

others, a decrease in the negative effects of professional loads and the fight against daily stress (Guiney & 

Oberhauser, 2009). 

Society encourages young people to get involved in volunteering activities no matter their level of 

education, professional status or health limitations. Lindsay (2016) highlights the benefits and challenges 

of volunteering among young people with disabilities, who are willing and capable to bring their 

contribution to the needs of society and to break down social barriers. 

Researchers try to identify the benefits and outcomes of volunteer work. These benefits are related 

to the internal motives of the individuals, as they are understood and explained by Maslow (1970). Starting 

from the main categories distinguished in the well-known hierarchy of needs, we consider that volunteering 

activity can contribute to the satisfaction of psychological needs and self-fulfilment needs. Outcomes as the 
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feeling of joy, emotional altruism, social interactions and being part of a group are included in the needs 

for belongingness and love. Moving from there to the top, we take into account the needs for esteem, such 

as increasing self-esteem, helping others, the feeling of accomplishment in interpersonal relationships and 

the professional level. One of the most important benefits is linked to the self-fulfilment level, where we 

can identify the presence of the meaning of life, life satisfaction and significance of each own existence. 

Each person can find him/herself in the process of self-development and the fulfilment of his/her 

own needs during volunteer work. Thus, each human being can build a powerful pathway based on the 

particular structure of their needs and internal motivation for their professional and personal becoming.   

 

3. Research Questions 

How often do young students from UNEFS get involved in volunteering? What are the main reasons 

of their involvement in the volunteering programs implemented by the university?   

 

4. Purpose of the Study 

The aim of this study is to emphasise the level of UNEFS students’ involvement in volunteering 

activities during their academic programs. This approach is based on a better understanding of young 

students’ opinions regarding volunteer work as professional training and life experience.  

 

5. Research Methods 

The methods used were: the bibliographic study, the questionnaire survey and statistics. The 

research took place at UNEFS, during February and March 2018. We questioned 86 1st year students from 

the Faculty of Physical Education and Sports, 39 1st year students from the Faculty of Kinetotherapy and 

48 2nd year students from the Faculty of Physical Education and Sports. The subjects are aged between 19 

and 21 years, 55 females and 119 males. The questionnaire was designed within the University Counselling 

Centre and was structured on four main investigation areas: volunteer work background, motives for the 

activities, outcomes generated by volunteering programs and future perspectives for getting involved in 

volunteering.   

 

6. Findings 

As a result of the questionnaire survey, we reveal the information corresponding to the items for the 

main directions addressed in this study. 
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Figure 01.  The students’ results regarding their volunteering background 

 

 
Figure 02.  The students’ reasons for volunteering 

 

According to Figure 01, 77% of the students participating in our study did not get involved in 

volunteering activities, while 23% of them participated in extracurricular activities as volunteers. We 

analysed the differences between the academic programs and the level of involvement in volunteering and 

we noticed that 46.15% of the 1st year students from the Faculty of Kinetotherapy had taken part in one or 

more social programs, while only 12.5% of the 2nd year students from the Faculty of Physical Education 

and Sports had experienced volunteering. As for the 1st year students from the Faculty of Physical Education 

and Sports, 18.39% were a part of volunteering programs. 

For understanding their reluctance to get involved in volunteering, the responses were divided into 

three categories: “lack of time”, “other reasons” and “non-response” (Figure 02). Lack of time seems to be 
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the most common reason that influences the participation of volunteers (45%), regardless of their academic 

program. The “non-response” item is understood as a lack of involvement in extracurricular academic 

activities for 18% of students. Other reasons mentioned for not participating in volunteer work were: lack 

of opportunities, lack of information and overloaded academic activities. Studies like that of Rogers, Rogers 

and Boyd (2013) support the idea of volunteer management in healthcare services, which can be done by 

expanding volunteering recruitment pools and improving logistics to support volunteers and best match 

competencies with the roles to be fulfilled. 

 

 

Figure 03.  The outcomes of volunteering identified by students 

 

 
Figure 04.  The future perspectives for extracurricular activities in volunteering identified by students 

 

Figure 03 shows that the UNEFS students get involved in volunteering activities to reach outcomes 

linked to their professional profile (51%), develop social interactions (23%) and gain new skills (11%). 
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Similar to this result, there are medical studies supporting the idea that gaining professional experience by 

volunteering might stimulate student motivation (Chen, Sheu, Sullivan, Ten Cate, & Teherani, 2014; 

Schutte et al., 2017). The “non-response” item reveals that 15% of students have little interest in 

participating in other activities except for their academic programs.  

Regarding alternative educational programs based on volunteer work and experience, 59% of 

students recognise that there are academic opportunities for volunteering during their studies (Figure 04). 

The best known volunteering programs in which students might be involved in the future are the projects 

of Special Olympics Romania, ROSE-SICO (Strategies for integration in the academic and professional 

environment of physical education and sport through counselling and guidance), and Student League.   

 

7. Conclusion 

The results of the study have led to the conclusion that the students’ interest and motivation are poor 

and their involvement in volunteer work and extracurricular activities is quite limited. This situation can be 

understood as a result of the students’ lack of perspective upon their professional skill development, 

personal development and social involvement through volunteer work.  

The subjects of our study identify the motives behind their involvement in volunteering and thus 

they place themselves at the middle of the Pyramid of needs as regards the belongingness and love levels, 

according to Maslow (1970). Their emotional needs are related to their emotional development as young 

adults and young professionals, in their attempt to find a pathway for their academic fulfilment. 

For volunteer work, UNEFS offers different projects that were accessed by the subjects of this study. 

The responses to the question regarding the future opportunities indicate their will of involvement in 

different projects organized by UNEFS, as an important support for their future career and life experience.   
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