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Abstract 
 

People have grown increasingly attracted to, and even obsessed with, the Internet as technology has 
evolved and a myriad of applications have appeared. Neurological difficulties, psychological illnesses, 
social issues, decreased academic success, sleep disruption, excessive daytime sleepiness, and 
environmental stresses have all been related to excessive Internet use. Due to the widespread use and 
increase of internet access, researchers have focused on the uses and social implications of the Online, 
including internet addiction among Malaysians. The current study consists of a peer-reviewed research 
article on internet addiction that uses the Uses and Gratifications Theory (UGT) to describe the 
phenomenon. This theory is focused with establishing why individuals use certain sorts of media, what 
needs they have for them, and how much pleasure they get from utilising them. Therefore, this study aims 
to identify the predictors of internet addiction and what makes this internet usage so appealing. This study 
contributes to the body of knowledge on the phenomenon of internet addiction by presenting relevant 
findings on the determinants of internet addiction in Malaysia, which are not previously available. This 
research will also serve as a guideline for parents, educators, and other interested parties in dealing with 
the issues and planning for the intervention program, which will focus on young adults.    
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1. Introduction 

Communication, education, employment, business, and commerce all see an uptick due to the 

widespread adoption of the Internet. By linking all of the computers on the Internet, we can create a 

worldwide data communications network that offers a wide range of advantages, including faster 

communication, more information resources, more entertainment, social networking, and general 

convenience and efficiency in daily life. As of March 31st 2021, there are approximately 5.17 billion 

Internet users worldwide. 

 

 

 Internet Users Distribution in the World (2021) Figure 1. 

During the period from 2000 to 2021, the number of internet users increased by 1331.9 per cent. 

Asia, with a population of over 4 billion people, is the most populous continent, followed by Europe and 

North America (Internet World Stats, 2021). 

 

 

 Internet Users in the World by Geographic Regions (2021) Figure 2. 
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Refer to Figure 2, people have become increasingly attracted to, and even obsessed with, the 

Internet as technology has advanced, and a plethora of applications have emerged. Previous research 

pointed out that game addiction, neglecting daily chores, bad relationship with professors is significantly 

associated with internet addiction (Baturay & Toker, 2019). Several negative consequences of excessive 

Internet use have been discovered in previous studies, such as neurological complications, psychological 

disturbances, and social problems (Cash et al., 2012), lower academic achievement (Anwar, 2014; Kim, 

2011; Yildiz Durak, 2019), impairment of sleep, excessive daytime sleepiness and presence of 

environmental stressors (Vidya et al., 2014). 

Globally, several negative consequences of excessive Internet use have been discovered in 

previous studies, such as neurological complications, psychological disturbances, and social problems 

(Cash et al., 2012), lower academic achievement (Anwar, 2014; Kim, 2011) impairment of sleep, 

excessive daytime sleepiness and presence of environmental stressors (Vidya et al., 2014).  

While in a Malaysian context, similar trends are observed. There are about 88.7% internet users in 

the year 2020 with about a 1.3% increase from 87.4% in 2018. 28.6% of Malaysian internet users spent 

about 5-8 hours use of internet daily and another 24.9% of users spent about 1-4 hours on the internet 

daily. With regards to the location of internet access, 70.5% of users get access to the internet from their 

home and 30.1% from their workplace. In addition, 98.7% of Malaysian get access to the internet through 

their smartphone which implies the reliance on the internet is everywhere and at any time. The purpose of 

internet access is text communication (98.1%), social media use (93.3%), and use for watching video on 

the internet (87.3%). In 2020, the top three communication applications are WhatsApp (98.7%), 

Facebook Messenger (53.9%), and Telegram (49.1%).  

While top three social networking applications used are Facebook (91.7%), YouTube (80.6%), and 

Instagram (63.1%). In terms of online security and privacy, 47.0% of internet users feel secured when 

using the internet. About 47.0% of children aged 5 to 17 have access to the internet in their daily life 

which showed an increment of 18.5% since 2018 with only 28.5%. However, only 53.3% of parents are 

aware of parental control over the internet. Besides, users within 20-24 years old are the highest age 

group in using the internet (34.1%). As expected, the majority of internet users are from an urban area 

with 75.6% as compared to users from a rural area with only 24.4% (MCMC, 2021). 

The good and the bad of the internet has been a continuous debate – it’s penetration rate in youths 

is of particular concern. Malaysia recorded a notable increase in national internet usage from 76.9% to 

88.7%, in a 4-year period, with 85.9% of them being individuals aged 44 and below (MCMC, 2021). 

Although Malaysia has good nationwide internet connectivity, and Malaysian in general enjoy equal 

opportunity for internet access, overdependence on the internet is a grave that has enveloped Malaysian 

young adolescents which could lead to a variety’s consequences. 

The extensive use and growth of internet access, has drawn the attention of researchers, leading to 

this area of study which focuses on the uses and social impacts of internet used specifically internet 

addiction among Malaysians. This study is grounded by U&G theory in explaining the phenomena of 

internet addiction and what makes this internet usage to be so appealing and what are the factors leading 

to internet addiction. Therefore, this paper aims to identify the predictors of internet addiction and its 

impact towards internet addiction among young adults in Malaysia. 
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2. Problem Statement 

The internet is increasingly becoming an integrally being part and partial of our daily lives. It 

offers a plethora range of activities: games, social- interaction, communication, and information retrieval 

ranging from academic matters to other social matters.  Research has shown that users can gain academic, 

economics, financial, job-related, and social benefits from using the internet (Jackson & Saunders, 2006). 

People without access to internet faced serious economic consequences since internet becomes 

indispensable to many people and corporations and information technology skills become progressively 

critical in the labour market (Hoffman et al., 2004). However, there is also alarming growing trend of 

negative incidents attributed to the internet. The most affected social entity is young adolescents due to 

their innocence, gullibility, and heavy online usage (Kim et al., 2018). The government of Malaysia 

particularly concerned about the negative impact of the internet among Malaysian (Khan, 2018). 

3. Research Questions 

The research questions of this research are: 

i. What are the motivations of internet usage among Malaysian?  

ii. What are the impacts of the internet addiction? 

4. Purpose of the Study 

Among the priorities highlighted in the recent study are: 

i. To analyse the motivations of internet usage among Malaysian. 

ii. To identify the impacts of internet addiction in Malaysia. 

5. Research Methods 

Not every internet user is at risk of pathological Internet use. Individuals respond to Internet 

applications differently based on their own psychological and social traits. Although the criterion to 

define pathological Internet use or Internet addiction is complex and inconsistent in academic research, 

some specific performance on this population have been confirmed and supported by most research, such 

as loss of impulse control to become unmanageable for Internet, spend extremely long time on Internet 

which influence their normal daily activities, psychological and social negative consequences with 

excessive use of Internet (Balakrishnan & Griffiths, 2017). 

5.1. Review of the Literatures  

Not every internet user is at risk of pathological Internet use. Individuals respond to Internet 

applications differently based on their own psychological and social traits. Although the criterion to 

define pathological Internet use or Internet addiction is complex and inconsistent in academic research, 

some specific performance on this population have been confirmed and supported by most research, such 

as loss of impulse control to become unmanageable for Internet, spend extremely long time on Internet 
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which influence their normal daily activities, psychological and social negative consequences with 

excessive use of Internet (Panova & Carbonell, 2018). 

In a study on internet uses and gratifications in an Indian context, Roy (2009) identified six 

gratification motives through factor analysis which then has been categorized into three motivation 

factors (content gratification, process gratification and social gratification).  

A review the prior Internet U&G work revealed that most studies have been conducted with 

college students and adults, whereas most of the existing works focuses on a wide range of participation, 

for example, 16 to 54 or 16 to 75 years old internet users (Lee et al., 2014).  

Uses and Gratification (U&G) theoretical framework has been extensively used to understand the 

role of internet U&Gs in predicting internet addiction in the prior literature and most of the factors in 

U&G explained the relationship are connecting, exposure, information seeking and entertainment (Karimi 

et al., 2020). 

On the other hand, there have been numerous impacts of internet addiction found from previous 

research. Among the negative impacts of internet addiction inclusive of interpersonal relations where the 

relationship of an individual seems depart from the physical surrounding (Morahan-Martin, 2005). Some 

other problems including psychological factors as an individual is incapable to control their emotions and 

way of thinking due to longs hours of internet usage which finally may affect the work performance of an 

individual (Young, 2008).   

Dhir et al. (2016) then conducted additional research on the association between internet use and 

gratifications, this time concentrating on individuals aged 12 to 18. Male adolescents prioritise social 

impact and social gratifications such as networking and coordinating, whereas female adolescents 

prioritise content satisfaction such as knowledge seeking and exposure to internet addiction. Internet users 

who own personal computers have a greater need for social and recreational fulfilment than those who do 

not. On the other hand, internet users who have a personal home internet connection are more likely to 

seek out higher-quality information, processes, and social gratifications than those who do not have a 

personal home internet connection. 

5.2. Identifying Variables  

i. Cognitive motivations – getting knowledge and information as well as having an 

understanding of people’s social environments, exploration and curiosity (Wang et al., 

2017).   

ii. Affective motivations – using different types of media for personal needs like pleasure and/ 

or motivational motivations such as getting satisfaction from a football match aired on 

television. 

iii. Interactive motivations – inner feeling (self-esteem, personal stability, need for self-respect, 

self-confidence, integrity, social status, etc). 

iv. Social interaction motivations – interaction with family, friends, and relatives. 
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6. Findings 

Based on the variables analysed, the conceptual design framework for Internet Addiction in 

Malaysia has been outlined and depicted in Figure 1 is the initial proposed framework in this research. It 

is developed through literature reviews interlinked with Uses and Gratifications Theory (UGT) overview 

that provide a comprehensive understanding of what this research is trying to achieve (Jabareen, 2017). 

This framework signifies the motivations of internet usage in Malaysia. There are four (4) motivations of 

internet usage had been identified in explaining the correlation of internet addiction and Uses and 

Gratification Theory (UGT).  

 

 

 

 

  

 

 

 

 

 

 

 Conceptual Design Framework   Figure 3. 

7. Conclusion 

Internet addiction among Malaysian has become a vigorous discussion due to its negative 

behavioural consequences. Internet addiction normally derived from a situation of overdependence of 

internet usage or online activity obsession. This research aims to identify the motivations of internet 

usage among Malaysian with underlying Uses and Gratification Theory. The awareness among the public, 

especially parents and educators seem can help to urgently elevate the risks of internet addiction and 

strategies to use internet in the moderate way. Nevertheless, the strong family attachment   can help to 

rectify plethora issues related to internet addictions. Despite that, the government also came up with 

effective methods in tackling this emerging public health polemic.   
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