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Abstract

Malaysia needs 60,000 qualified professional accountants by 2030 to meet the government demand to
transform Malaysia into a developed nation. There are around 37,000 registered Malaysian Institute of
Accountants (MIA) members, currently. The shortage of professional accountants in Malaysia is due to
decrease in number of accounting students in Malaysia to develop their career in accounting profession
upon graduation. This study investigates whether intrinsic and extrinsic motivation as well as career
exposure influence accounting students in deciding their career path. Data was obtained through
questionnaire surveys from penultimate and final year accounting students in a Malaysian private university
and 253 usable questionnaires are applicable for data analysis. The results of the study show that intrinsic
motivation, extrinsic motivation and career exposure significantly positively related to the accounting
students’ career path. Perhaps, factors motivate the accounting student’s career path are their personal
interest, high salary paying offered and adequate knowledge about accounting profession. Additional
analysis reveals there is variation in intrinsic motivation, extrinsic motivation, career exposure and career

path across the students’ rank of choice of accounting program.
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1. Introduction

Students commonly in dilemma to choose an appropriate career path upon graduation. A person
should carefully consider their career path as it will be a lifelong journey. “A career is a lifelong process
which is planned from an early stage” (Yusoff et al., 2011, p. 57). Career path refers to the choice of career
by students after his or her graduation (Ng et al., 2017). Malaysian economies develop rapidly through
emerging of various industries which required skilled and competent accountants to fulfill demand in the
market but Malaysia still lacks a sufficient number of qualified accountants. Malaysia is expected to require
60,000 accountants by 2030, however there is already a significant shortage with only about 37,000
members enrolled with the Malaysian Institute of Accountants (The Star, 2021). The shortage of accounting
profession still exists even though accounting course is one of the popular course enrollment in Malaysian
education since not every accounting students will pursue accounting areas as their future career path.

Accounting students can receive career guidance from subject instructors and the choice of career
path are affected by intrinsic motivation, extrinsic motivation, influences of third parties and career
exposure (Ng et al., 2017; Shanthrakumar, 2020). Accounting areas include financial accounting and
reporting, management accounting, taxation, and auditing. One of the reasons that lead accounting students
for not aspiring to develop their career in accounting is the negative perception towards accounting field
that an accountant's job is monotonous (Hung, 2014). Graduates of accounting will choose a career path
based on people’s perception and rewards from the chosen career (Samsuri et al., 2016). The declining of
accountant profession in Malaysia also contributed by the lack of insufficient knowledge or information
about accounting. Professional bodies should provide exposure to students to attract them to relevant
professional careers (Giandrea & Sprague, 2017). Though many accounting graduates have a slanted
preference towards the Association of Chartered Certified Accountants (ACCA) compared to other
professional bodies (Ng et al., 2017), nonetheless, ACCA must make a significant effort because not all of
their trainees will become professional accountants (ACCA, 2018a). This study looks into how accounting

students' career path are influenced by intrinsic motivation, extrinsic motivation, and career exposure.
2. Literature Review and Hypotheses Development

Motivation is an individual attitude towards their action in accomplishing their goal (Acar, 2014).
Intrinsic motivation refers to personal satisfaction or personal interest. Intrinsic motivation is defined as a
pleasure and enjoyment during task or job performance that exist internally of an individual (Ahmad et al.,
2015). Intrinsic motivation includes internal satisfaction, interest, exciting and challenging (Hutaibat
(2012). A connection was observed between intrinsic motivation and career path (Shanthrakumar, 2020;
Thing & Jalaludin, 2018). Intrinsic motivation is the most factor that will influence student's career choice
(Ng et al., 2017) and students believe the positive intrinsic outcome will influence them to be an accountant
(Porter & Woolley, 2014). The desire of students to enter the accounting profession is significantly
influenced by their interest in accounting (Ghani et al., 2019; Liany & Raharja, 2020). Nevertheless, some
students have a misguide belief that an accountant's job is boring and too much work to do that would
burden their satisfaction in job performance (Hung, 2014), thus, divert from the accounting profession.

Meanwhile, Hatane et al. (2021) documented otherwise, whereby intrinsic motivation is not a determinant
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of accounting students’ career choice and supported Acar (2014) who implied that intrinsic motivation not

significantly influences Gen X. Therefore, the current study proposes the first hypothesis:
H1. Intrinsic motivation is significantly related to accounting students’ career path in MPU

Returns or outcomes, such as money, incentives, career chances, high salaries, and recognition,
constitute extrinsic interest (Ahmad et al., 2015). Extrinsic motivation is when individual doing something
with the intention to get a separable outcome, which is to be rewarded when performing the task rather than
enjoying the task and it was a major motivation that influenced Gen Y (Acar, 2014). The most common
extrinsic motivation in choosing their career path are salary and job opportunities, hence, extrinsic
motivation is the second highest factor that influencing student's career choice after intrinsic motivation
(Ng et al., 2017). Similarly, Shanthrakumar (2020) documented that extrinsic motivation is linked with
accounting students’ career path. Liany and Raharja (2020) implied that job stability and labour demand
predicts a decision in pursuing a career. Students believe that accounting offered extrinsic outcome which
positively influences their career's decision (Porter & Woolley, 2014). Odia and Ogiedo (2013) revealed
that job prospects and higher salary significantly influence career decision of accounting students.
Similarly, salary and status was among the determinants of a teaching career in Turkey (EKkin et al., 2021).

Therefore, the current study posits the second hypothesis:
H2. Extrinsic motivation is significantly related to accounting students’ career path in MPU

The decision of students to choose an accounting career is influenced by their career exposure
(Ghani et al., 2019) whereby students are exposed to career related-information. Educators and subjects
may influence students in their perception about accounting (Shanthrakumar, 2020). Mbawuni and Nimako
(2015) established that career orientation and trainings by educators give positive impact towards
perception of future accounting profession in Sub-Saharan Africa. Besides exposure by academic advisors,
professional accounting bodies have a role in providing accounting students with suitable courses, seminars,
and campaigns for their career path (Liany & Raharja, 2020; Ng, et al., 2017; Samsuri et al., 2016). Hatane
etal. (2021) claimed students that are well knowledgeable about the accounting field may choose to become
public accountants as their job. Additionally, Hutaibat (2012) demonstrates that financial accountants are
more desirable than management accountants due to the job exposures provided during the students’
university time. However, Yusoff et al. (2011) evidenced that career guidance from educators and adequate
knowledge about professional accounting has no significant influence to students in making a decision to

choose their career path. Hence, the third hypothesis is formulated as:
H3. Career exposure is significantly related to accounting students’ career path in MPU

The Social Cognitive Career Theory (SCCT) based on Lent et al. (1994) is employed in the current
study which was widely utilised in earlier researches to examine the variables affecting undergraduate
students in their career path, as shown in Figure 1. Bandura's Social Cognitive Theory (1986) served as the
foundation for Lent et al. (1994)'s SCCT, which was utilised to describe factors influencing profession
choice. Using the SCCT framework, one may understand the steps involved in selecting a career. It

discusses both internal and exterior elements that could affect someone's decision.
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Independent variables: Dependent variable:

1. Intrinsic motivation
2. Extrinsic motivation |:> Career path

3. Career exposure

Figure 1. Schematic diagram

3. Methods

This study chose penultimate and final year accounting students in a Malaysian Private University
(MPU) as the sample. MPU was ranked by the QS World University Ranking as top 20 universities in
Malaysia, and the students are chosen because they have taken advanced subjects, more exposure to make
decisions about their career path and closer to real working environment compared to their counterparts.
After excluding incomplete responses, 253 questionnaires can be used for the analysis, and this is
acceptable as it is between 30 to 500. This study used a simple random sampling as everyone has an equal
chance of being selected besides it is least biased and most generalizable (Sekaran & Bougie, 2019). When
the sample size exceeds 30, the Central Limit Theorem is used, whereby it assumes a normal distribution,
hence, this study employed parametric tests for the hypotheses.

Career path, as the dependent variable, is adopted from Yusoff et al. (2011), asking about their plan
after graduation. While instruments on intrinsic and extrinsic motivation are measured based on Odia and
Ogiedo (2013) and career exposure are adopted from Hutaibat (2012). All the variables consist of five items
and a five-point Likert scale is used to elicit the strength of a student’s agreement, ranging from 1 “strongly
disagree” to 5 “strongly agree”.

The following is used to test the hypotheses:

CPit= o + P1IMit + B2EMit + BsCEir + € it

Where,
CPit = Career path
B1IMi = Intrinsic Motivation
B2EMit = Extrinsic Motivation
PsCEi = Career exposure
€it = Error term

4. Findings

This study investigates the relationship between intrinsic motivation, extrinsic motivation and career
exposure towards accounting students’ career path in MPU and utilized the Statistical Package of Social

Sciences for data analysis.
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Table 1. Results of reliability test

Variable Cronbach’s Alpha No. of items
BiIMit 0.885 5
B2EMit 0.905 5
BsCEit 0.855 5

CPit 0.854 5

Reliability of the instruments is determined through a Reliability test. Based on Table 1, all the

instruments have Cronbach’s Alpha of higher than 0.7, signifying that the instruments have higher internal

reliability as the value approaches 1 (Sekaran & Bougie, 2019).

Table 2. Descriptive statistics of respondents

Category Number Percentage
Gender Male 65 25.7
Female 188 74.3
Year of Study Third year 153 60.5
Fourth year 100 39.5
CGPA <2.00 1 0.4
2.00-2.49 10 4
2.50-2.99 58 22.9
3.00-3.49 119 47
>=3.50 65 25.7
Relatives in accounting profession Yes 125 49.4
No 128 50.6
Choice of accounting program 1st choice 159 62.8
2nd choice 68 26.9
3rd choice 26 10.3

Table 2 exhibits that out of 253 respondents, almost three quarter are female students (74.3%) and
come from third year (60.5%). 72.7% of the respondents obtained a CGPA of 3.00 and above, and only

0.4% with CGPA less than 2.00. More than half of them have no relatives in accounting profession and

accounting program is their first choice.

Table 3. Descriptive statistics of dependent and independent variables

Minimum Maximum Mean Std. Deviation Variance
B1IMit 1.40 5.00 3.9233 .75064 .563
B2EMit 1.20 5.00 3.9905 .73392 .539
B3CEit 1.00 5.00 3.9881 .65998 436
CPit 1.00 5.00 3.8941 .71902 517

Based on Table 3, in terms of intrisic motivation, the students agree that accounting is a fascinating

subject, they would love working as accountants, and they are willing to devote a lot of time to learning it.

As for the extrinsic motivation, the students agree that accounting profession provides job security and

stability, high paying salary, has a lot of prestige and well respected. They also agree that they have been
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given career exposure and supports from universities and professional bodies through seminars and
workshops about the accounting profession. Besides that, thay are aware about career options in accounting

profession that are available to them after graduation.

Table 4. Results of correlation analysis

B1lMit B2EMit B3CEit CPit

BalMit 1 .631™ 562" .654™

B2EMit 631" 1 683" .655™

BsCEit 562" .683" 1 .652™
CPit .654™ .655™ 652" 1

** Significance at 0.01 level
Through Pearson’s correlation analysis, Table 4 illustrates that the variables do not have coefficients
of greater than 0.9, indicating non-existence of multicollinearity problems which satisfies one of

assumptions to carry out a regression analysis (Sekaran & Bougie, 2019).

Table 5. Results of regression analysis

Variable Coefficients value (b) t-statistics Sig.
Constant 2.020 .044
B1lMit .334 6.082 .000
B2EMit .238 3.830 .000
BsCEit .301 5.158 .000

R? =0.571, F-ratio = 110.597, p = 0.000

The result in Table 5 proved that intrinsic motivation, extrinsic motivation and career exposure
significantly affect the career path (p<0.05) of accounting students in MPU, therefore, accepting H1, H2
and H3. Based on the b-value, the career path of accounting students rises by 0.334 unit for every unit of
intrinsic motivation. In terms of extrinsic motivation, the b-value shows that when the extrinsic motivation
increases by 1 unit, accounting students’ career path increase by 0.238 unit. While for career exposure,
accounting students’ career path increases by 0.301 unit with the increase of 1 unit of career exposure. The
three factors accounts 57.1% of the deviations in accounting students’ career path (F=5.390), implies that
the other 42.9% could be affected by other predictors which are not tested in this study. Additional analysis
is conducted to examine the difference in motivations, career exposure and career path across the rank of

choice of accounting program among accounting students in MPU.

Table 6. Results of test of significant difference

Mean P-value
B1IMit 1% choice 4.1635 .000
2" choice 3.6118
3 choice 3.2692
B2EMit 1% choice 4.1321 .000
2" choice 3.7735
3" choice 3.6923
B3CEit 1% choice 4.1031 .000
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2" choice 3.8559
3 choice 3.6308
CPi 1%t choice 4.0503 .000
2" choice 3.7647
3 choice 3.2769

The results from One-Way ANOVA in Table 6 provide evidence that a significant difference exists
in intrinsic motivation, extrinsic motivation, career exposure and career path across the rank of choice of
accounting program. The mean for students who choose accounting program as their first choice is the
highest, followed by second choice and third choice signifying that accounting students’ intrinsic
motivation, extrinsic motivation, career exposure and career path affect their rank of choice in accounting

program.

5. Conclusion

This study examines whether intrinsic motivation, extrinsic motivation and career exposure affect
accounting students' career path in a Malaysian private university, through a questionnaire survey. It is
observed that students with higher career motivations (intrinsic and extrinsic) as well as greater career
exposure have better career path, which is consistent with the SCCT by Lent et al. (1994) whereby the
internal and external elements could affect their career decision. The result supports Shanthrakumar (2020)
and Ng et al. (2017) who stated that intrinsic motivation is the main factor that influences student’s career
choice, and Porter and Woolley (2014) whereby they found a positive intrinsic outcome will lead students
to be an accountant. Many students admit that they decided on accounting as their career since it is attractive
and they will be happy as an accountant (Ghani et al., 2019; Liany Raharja &, 2020). Perhaps, student’s
personal interest, their enjoyment during the task, and student’s perspective towards accounting is exciting
and challenging lead them to choose accounting profession as their career path upon graduation. Since
accounting professionals work in all types of businesses and industries, students opt to major in accounting
in order to fulfil their professional aspirations (ACCA, 2018b). Despite the digital revolution through
Industrial Revolution 4.0, “future accountants must be equipped with technological skills, communications
and soft skills, critical thinking, strategic and analytical skills, and resilience as well as flexibility” (Mahzan,
2019, p. 12). Nevertheless, the current findings contradict from Hatane et al. (2021) who documented
otherwise.

Extrinsic motivation positively influences accounting students’ career choice. This might be due the
accounting profession offered job opportunities, rewards, and high paying salary which might influence
student’s intention to continue pursuing in accounting as their career path. Furthermore, accounting
provides future fast-track job chances compared to other profession (Hatane & Setiono, 2019). The current
study is consistent with Shanthrakumar (2020) and Acar (2014) who established extrinsic motivation as
one of the predictors, and it is in line with Ekin et al. (2021) who assured that task return such as salary and
status predicted a career choice. The result also supports Liany and Raharja (2020) who implied that
extrinsic outcomes like job stability, prestige and high market demand significantly affect students decision

in choosing their career path.
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Students’ career exposure also positively influences their career path which is consistent with Ghani
etal. (2019), Liany and Raharja (2020) and Shanthrakumar (2020), implies that career orientation, adequate
knowledge about accounting profession and supports from professional bodies during their university time,
play important roles in motivating students to make decisions about their career path after graduation. The
result supports the assertion made by Samsuri et al. (2016) that academic advisors who actively promote
and provide information about the advantages of being a professional accountant have a positive influence
on students. As a result, students are more likely to select a job as a public accountant if they have access
to more career information (Hatane et al., 2021). This result also consistent with Mbawuni and Nimako
(2015) who argued that career orientation and trainings by educators give positive impact toward the
perception of the future accounting profession.

Further analysis found differences in students’ intrinsic motivation, extrinsic motivation, career
exposure and career path across the rank of choice of accounting program. Accounting students who choose
accounting program as their first choice have higher career motivations (intrinsic and extrinsic) as well as
greater career exposure and career path, compared to the second choice and third choice.

The outcome of the study provides some insights whereby universities and professional bodies may
organise more events that could enhance the accounting students' career path in accounting profession
besides implementing innovative teaching and learning environment. Accounting curriculum should be
relevant and design to meet the industry requirements in order to nurture students’ interest so that
accounting graduates are more prepared to enter the workforce. The current study only covers a private
university and three independent variables, hence, future research may use wider samples (more universities

and courses), include other determinants and provide a comparison between universities and courses.
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