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Abstract 

 

Coronavirus disease (Covid-19) pandemic is creating overwhelming effects globally since the beginning of 

2020. Some people may be having financial difficulties and be able to recover by using their emergency or 

pension plans. Over 88 percent of Malaysian employees are relying on their Employee Provident Fund 

(EPF) savings as the main source of retirement funds for their golden years. However, approximately 1.6 

million active EPF members had almost deflated their Account 1, and 3 million or 60 percent of active EPF 

members had used their entirely savings in Account 2. Therefore, the objective of this study is to examine 

the effect of financial awareness, financial knowledge, financial planning and retirement goal clarity 

towards attitude of retirement planning. Using convenience sampling technique, 232 employees either 

working in the public sector, private sector, or self-employed in Klang Valley has been chosen. The 

conceptual framework is tested using a partial least square (PLS) modeling via SmartPLS 4.0.7.5 version. 

A structured questionnaire is employed, and a pre-test is conducted. From the analysis, this study shows 

that financial awareness, financial knowledge, and financial planning were positively related to attitude. 

Besides, retirement goal clarity was negatively related to attitude. In addition, the findings indicate that 

financial awareness has a major influence towards attitude of retirement planning.     
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1. Introduction  

1.1. Overview of retirement planning system in Malaysia during the covid-19 pandemic 

Coronavirus disease (Covid-19) pandemic is creating overwhelming effects globally since the 

beginning of 2020. Covid-19 pandemic also has disrupted Malaysian economic as well as peoples’ daily 

lives. Currently, over 36,357 deaths in Malaysia have been recorded due to the virus of covid-19 (Ministry 

of Health Malaysia, 2022). Furthermore, over 37,415 entrepreneurs have been affected and forced to power 

cut their businesses (Othman et al., 2022). Moreover, unemployment rate in Malaysia was drastically 

increased from 3.26 percent in 2019 to 4.50 percent in 2020 and 4.61 percent in 2021. After covid-19 

pandemic, Malaysia unemployment rate was declined to 3.7 percent in July 2022, as the economy recovered 

from the covid-19 hit (Department of Statistics Malaysia, 2022). 

Consequently, some people may be having financial difficulties and be able to recover by using their 

emergency or pension plans. But, for employees who were not properly connected to pension plans, it 

would cause an economic catastrophe and result in financial incapacity. Therefore, to cushion the impact 

of pandemic on the employees, Malaysian government has allowed several special withdrawals from 

Employee Provident Fund (EPF), namely; i-Citra (withdrawal up to RM5,000), i-Sinar (RM10,000) and i-

Lestari (up to RM6,000). According to EPF, from April 2020 to February 2022, a total of 7.3 million EPF 

members were made the special withdrawals which amounted to RM100.9 billion. In addition to that, from 

April to December 2020, Malaysian government has allowed statutory contributions to be cut from 11 to 7 

percent, and to 9 percent from January 2021 to June 2022. Therefore, the amount not saved in EPF rises to 

RM110 billion including the RM9 billion reduction in the statutory contributions. 

Besides that, approximately 1.6 million active EPF members had almost deflated their Account 1 

(30 percent of entire savings and formerly off-limits up to 55-years), and 3 million or 60 percent of active 

EPF members had used their entirely savings in Account 2 (Yeap, 2021). Thus, numerous Malaysian 

employees having insufficient funds if they are relying on EPF savings, and it may force them to work 

longer post-retirement age. On top of that, only 3 percent of EPF contributors have enough retirement 

savings for a decent existence after they leave workforce (EPF, 2021b, October 31). The possibility that 14 

percent of the population will fall into this age range by 2044, making Malaysia an older society (Zulfaka 

& Kasim, 2022). 

1.2. Research problem 

Bank Negara Malaysia (BNM) (2016) was reported that 92 percent of Malaysian employees are 

worried about their retirement savings after retirement. BNM stated that 33 percent of them ‘very worried’ 

about their retirement savings, while the remaining 59 percent were ‘a bit worried’ (BNM, 2016). BNM 

also specified that only 40 percent of Malaysian employees are financially ready for retirement and 60 

percent of them are still lack of long-term financial planning. On top of that, more than 75 percent of 

Malaysian employees find difficulty in savings RM1,000 for emergency needs, with the high living cost 

and economic uncertainties (Lin, 2017). The savings plan of RM1,000 is the minimum pension for public-

sector employees and expect to live approximately 75.6 years, which is the average life expectancy of 
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Malaysians (DOSM, 2021, July 29). However, RM1,000 will likely not be sufficient savings after 

retirement because this suggested savings amount is based on expenditure for basic needs. Employees need 

to look into the other factors such as, increase standard of living, protection for spouse and dependents, 

rising medical expenses, and protect post-retirement lifestyle. 

According to the survey by EPF (2021a), the estimated monthly expenses at Klang Valley in year 

2021 showed that the provisional estimates of a living wage ranged from RM1,900 to RM6,810 per month. 

For single adult (public transport user), monthly expenses was estimated to be RM1,900 per month; single 

adult (car owner) was RM2,570 per month; married couple without children was RM4,590 per month; 

married couple with one child was RM5,910 per month; married couple with two children was RM6,810 

per month; senior single was RM2,490 per month; senior couple was RM3,170 per month; single parent 

with one child was RM4,690 per month; and single parent with two children was RM5,590 per month. EPF 

also stated that employees need to save at least RM240,000 by the time they retire at 55 years old to cover 

the basic needs. Nevertheless, due to the covid-19 pandemic, 73 percent of EPF members will not be able 

to meet this necessity and having insufficient funds to retire above the poverty line (EPF, 2021a). Imagine 

by age 55, if retirees are married couple without children, they would need at least RM1,101,600 in savings 

to safely cover their monthly expenses. Because of inflation and lifestyle changes, living wage estimation 

would likely evolve over time. 

Moreover, after pandemic of covid-19, Sun Life Malaysia was conducted a survey on retirement 

called “Kembara Bersara” with 1,853 respondents. This survey discovered that there are still gaps in 

financial planning, particularly in relation to structure sufficient financial resources. Many employees may 

have underestimated the funds needed for their life after retirement. From survey by Sun Life Malaysia, 63 

percent of the respondents stated that the cost of living is a major retirement distress, and having insufficient 

funds for a comfortable retirement life is the biggest fear for them. The survey also found that, over 88 

percent of the respondents are relying on their EPF savings as the main source of retirement funds for their 

golden years (Vasu, 2022). In addition to that, DOSM announced the number of employed people has been 

increasing from 5.2 million in 1982 to 16.14 million persons in the fourth quarter of 2021 (DOSM, 2022, 

February 8). Hence, the number of pre-retirees will increase in the future if this situation is maintained. 

Consequently, most of Malaysian employees claimed that they do not have adequate savings for 

their life after retirement (Habib, 2007; Ibrahim et al., 2012; Martin, et al., 2016; Moorthy et al., 2012). 

Issue on retirement planning is very important since many retirees force to work longer post-retirement age 

in order to sustain their daily life after retirement (Hassan et al, 2016). As employees, they should have 

attitude towards retirement savings and intention to do so. Therefore, due to the covid-19 crisis, Malaysian 

employees need to identify what factors that influence attitude towards retirement planning, to survive and 

ensure that they have sufficient savings in their afterlife of retirement. Accordingly, the objective of this 

study is to examine the effect of financial awareness, financial knowledge, financial planning and retirement 

goal clarity towards attitude of retirement planning. 
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2. Literature Review  

2.1. Attitude towards retirement planning 

Attitude can be described as the evaluative effect of individual’s either positive or negative in 

performing a particular behaviour (Ajzen & Fishbein, 1980; Shanmugam & Abidin, 2013). Attitude 

comprises the combination of behavioural beliefs and the person’s feelings when they are attempting to fix 

the precise things, such as honest and dishonest, beneficial and harmful, motivating and tedious, and other 

precise things (Ajzen, 1985). Retirement attitude was the major factor influencing savings contribution and 

employees tend to have excellent retirement planning (Hassan et al., 2016; Moorthy et al., 2012). Hassan 

et al. (2016) and Lim (2003) stated that employees age 50-years and above had more positive attitude 

towards retirement savings compared to the employees below age 50-years. It is also consistent with 

Moorthy et al. (2012), which revealed a positive attitude of employees towards retirement planning, and 

enable them to achieve an adequate of retirement income. 

2.2. Financial awareness 

Awareness can be defined as the passive involvement of individuals and raised attention into the 

subject matters (Bickford & Reynolds, 2002). Awareness is important in understanding the retirement 

planning (Ibrahim et al., 2012). According to Duval and Silvia (2002), self-awareness and the ability to 

improve will lead to the accomplishment or failure attributions. Nevertheless, financial planner Dr. Niki 

Shuhada Shukor (MalayMail, 2017) stated that Malaysian employees are still lack of awareness towards 

retirement planning. She cited this issue as the main reason why Malaysian employees are still not have 

enough savings for retirement. Several studies have been addressed the issue on awareness towards attitude 

of retirement planning. Rillotta and Nettelbeck (2007), and Zolait et al. (2009), have found a significant 

effect of awareness towards attitude of retirement planning. However, Ison et al. (2010) and Zabri et al. 

(2016) have found insignificant effect of awareness towards attitude of retirement planning. Talib and 

Manaf (2017) also discovered that no significant relationships between awareness and retirement planning 

behaviour among EPF employees. Consequently, awareness and retirement planning are the most important 

factor among Malaysian employees either working in government or private sector as well as self-employed 

(Zulfaka & Kassim, 2022). 

2.3. Financial knowledge 

Financial knowledge is the possessing of knowledge and information, self-confidence and skills in 

establishing financial wellness as well as financial decisions (Shanmugam & Abidin, 2013). Increase in 

financial knowledge will be increasing the power of retirement planning and retirement confidence 

(Hopkins & Pearce II, 2019). Lusardi and Mitchell (2007) also stated that employees with higher financial 

knowledge are more capable to prepare sufficient funds for their post-retirement spending. Hence, financial 

knowledge has a positive and significant effect towards attitude of retirement planning (Michelle, 2018; 

Mustafa et al., 2017; Sarpong-Kumankoma, 2021). However, Kaur (2021) revealed that employees has 

been affected on retirement planning due to their income adequacy during covid-19 pandemic. Therefore, 
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Malaysian employees should have higher financial knowledge and information to make the right financial 

decisions in their retirement planning. 

2.4. Financial planning 

Financial planning is the process that takes into account the employee’s behaviour, financial 

position, socio-economic and legal environment, that lead to the adoption of strategies in achieving the 

employee’s financial goals (Warschauer, 2001). Financial planning is a key factor in establishing an 

economic wellbeing that can sustain a standard of living during retirement life (Ekici & Koydemir, 2016; 

Gitman et al., 2011; Scharn et al., 2018). Moorthy et al. (2012) determined employees in category of 26 to 

35 years is a suitable age to start planning for retirement, since the employees show a positive attitude 

towards retirement at this age. Nonetheless, if the employees are relying more on the compulsory of 

retirement savings, such as EPF, they are not really preparing themselves for their retirement (Kim et al., 

2005). According to Lai et al. (2009) and Ng et al. (2011), employees need a monetary obligation and 

illustrated income in their financial planning to encourage the tendency of attitude on retirement planning. 

Hence, Malaysian employees should have a better financial planning that lead to financial wellness and 

retirement confident, along with a comfortable life after retirement. 

2.5. Retirement goal clarity 

Retirement goal clarity is a psychological mechanism that motivate and encourage employees to 

plan for their upcoming life, and thus, influencing the quality of retirement decision (Moen, 1996; 

Shanmugam & Abidin, 2013; Stawski et al., 2007). Besides, prior research shows that the goal clarity is a 

significant and positive predictor towards attitude of retirement planning (Afthanorhan et al., 2020; 

Hoffmann & Plotkina, 2021; Moorthy et al., 2012; Petkoska & Earl, 2009). Brougham and Walsh (2005) 

also implied that, goal clarity provides a unique and important contribution in predicting the attitude 

towards retirement planning. In addition, based on the research made by Moorthy et al. (2012), employees 

had a clear vision towards retirement life when they discussed their plans with their spouse, friends or 

financial consultant. However, Zhu and Chou (2018) stated that employees intend to save for their 

retirement aged over 44 years old. In addition to that, Hassan et al. (2016) also found that employees aged 

above 50 years old are more concerned about living expenses after retirement compared to employees aged 

less than 30 years.  

3. Methods 

3.1. Research framework and hypothesis development 

Previously, several literature hypotheses appealed that financial awareness, financial knowledge, 

financial planning and retirement goal clarity could influence attitude towards retirement planning during 

pandemic of covid-19. Figure 1 demonstrate the research framework, which included assertions about the 

four variables for this study. 
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 Research framework 

Attitude towards retirement planning among Malaysian employees as the dependent variable in this 

study. Meanwhile, four independent variables for this study namely; financial awareness, financial 

knowledge, financial planning and retirement goal clarity. Hence, four hypotheses were formulated as 

following to meet the objective of this study. 

Hypothesis 1 (H1): Financial awareness has a positive and significant effect towards attitude of 

retirement planning. 

Hypothesis 2 (H2): Financial knowledge has a positive and significant effect towards attitude of 

retirement planning. 

Hypothesis 3 (H3): Financial planning has a positive and significant effect towards attitude of 

retirement planning. 

Hypothesis 4 (H4): Retirement goal clarity has a positive and significant effect towards attitude of 

retirement planning. 

3.2. Research design and sampling 

Quantitative method has been used in this study. In achieving the objectives of this study, a 

structured questionnaire is employed in order to get answers and feedback from the target sample. This 

study also developed a self-administered questionnaire to measure the four significant factors; (1) financial 

awareness, (2) financial knowledge, (3) financial planning and (4) retirement goal clarity, as well as in 

collecting demographic profile. The questionnaire is divided into two sections. Section A comprised of 5-

point Likert scale measurement questions; strongly disagree (1), disagree (2), neutral (3), agree (4), and 

strongly agree (5). While section B seeks the respondent’s demographic details, such as gender, age group, 

marital status, occupation status, work experience, highest education level, monthly income, monthly 

Financial

Awareness

Financial

Knowledge

Financial

Planning

Retirement

Goal Clarity

 

Attitude towards 

Retirement 

Planning 
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saving, and number of dependents. Moreover, the questionnaire is designed using an adapted questionnaire, 

revised from previous studies addressing similar research; Hershey and Mowen (2000); Lai and Tan (2009); 

Moorthy et al. (2012); Noone et al. (2010); and Petkoska and Earl (2009). 26 items in the questionnaire is 

modified to outfit the objectives of this study. In order to reduce the possible ambiguity of the items in the 

questionnaire, a pre-test is conducted. 

For the target sample of this study, Malaysian employees either working in the public sector, private 

sector, or self-employed in Klang Valley has been chosen. This sample is chosen due to two aspects; (1) 

employees in Malaysia are dominant in Klang Valley because of the most developed region in Peninsular 

Malaysia; and (2) Klang Valley is a good sample area due to its highest monthly household income in 

Malaysia (Department of Statistics Malaysia, 2021). In addition to that, due to the lack of census and widely 

spread respondents, thus, this study has been employed a non-probability convenience sampling technique 

as it ensures noble estimations of the population characteristics (Malhotra, 2019). For deciding the sample 

size, G*power calculator has been used. Making the required total sample size to be 74, thus, usable data 

of 232 respondents was collected for the analysis. 

3.3. Data collection method 

A self-administered questionnaire is conducted using online platform among employees either 

working in public sector, private sector, or self-employed in Klang Valley, Malaysia. The data was collected 

in three months starting from 1 October 2021 to 31 December 2021 during Malaysian movement control 

order. Before the questionnaire is distributed to the target sample of this study, a detailed consideration of 

the distribution process and several procedures has been conducted. First, the questionnaire is created 

through Google form as it is an appropriate online platform for Malaysian employees during pandemic of 

covid-19. Second, area of Klang Valley which includes adjoining cities and towns in Selangor has been 

decided to be part of the survey position as this area is a mass urban in Malaysia. Third, this study is 

performed the non-probability convenience sampling technique. 

3.4. Data analysis and interpretation 

Partial least squares (PLS) modeling via SmartPLS 4.0.7.5 version has been used for the data 

analysis. PLS does not require normality assumption and survey research is usually not normally 

distributed, and thus, PLS is a suitable statistical tool in determining the measurement and structural model 

(Chin et al., 2003). After that, to present the demographic profile from the target sample of this study (refer 

to Table 1), descriptive statistics such as frequency and percentage is used. This study also presented an 

assessment of the measurement model to test the reliability value of loadings, composite reliability and the 

average variance extracted (AVE). Other than that, to test the reliability and validity criterion assessment, 

this study used Heterotrait-monotrait ratio (HTMT) criterion for the discriminant validity (Franke & 

Sarstedt, 2019; Henseler et al., 2015). Finally, to determine the variables’ effect and to test the current study 

hypotheses, the structural model assessment is presented by reporting the path coefficients, t-values and p-

values using a 5,000-sample re-sample bootstrapping procedure (Hair et al., 2019; Ramayah et al., 2018). 
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4. Findings and Discussion 

4.1. Data screening and cleaning 

The first step in conducting analysis is by using data screening and data cleaning. All the responses 

will be screening to verify the reliability and validity in testing a causal theory for this study. From the total 

of 255 responses of the target sample in this study, 23 cases of completed questionnaires were unusable for 

the analysis. These unusable questionnaires were dropped immediately if the responses were inconsistent 

and missing data. Therefore, 232 usable responses have been used for this study. 

4.2. Demographic profile of respondents 

Table 1 presented the demographic profile from the target sample of this study. Frequency analysis 

is used to identify the samples’ characteristics, specifically; gender, age group, marital status, occupation 

status, working experience, highest education level, monthly income, monthly saving, and number of 

dependents. 

 

Table 1.  Respondents’profiles 

Criteria Category Frequency Percent (%) 

Gender 
Male 134 57.8 

Female 98 42.2 

Age 

18 to 29 years old 81 34.9 

30 to 39 years old 89 38.4 

40 to 49 years old 42 18.1 

50 to 59 years old 17 7.4 

60 years old and above 3 1.3 

Marital Status 

Single 75 32.3 

Married 152 65.5 

Divorced 5 2.2 

Occupation Status 

Public sector 56 24.1 

Private sector 124 53.4 

Self-employed 52 22.4 

Working 

Experience 

Less than 1 year 17 7.3 

1 to 5 years 64 27.6 

6 to 10 years 38 16.4 

11 to 15 years 37 15.9 

More than 15 years 76 32.8 

Highest Education 

Level 

High school 40 17.3 

STPM/ Diploma/ Certificate 77 33.2 

Bachelor’s Degree 83 35.8 

Master’s Degree and above 32 13.8 

Monthly Income 

RM2,500 and below 69 29.7 

RM2,501 to RM3,170 29 12.5 

RM3,171 to RM3,970 20 8.6 

RM3,971 to RM4,850 13 5.6 
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RM4,851 to RM5,880 21 9.1 

RM5,881 to RM7,100 25 10.8 

RM7,101 to RM8,700 13 5.6 

RM8,701 to RM10,970 19 8.2 

RM10,971 to RM15,040 12 5.2 

RM15,041 and above 11 4.7 

Monthly Saving 

No saving 17 7.3 

RM250 and below 83 35.8 

RM251 to RM400 36 15.5 

RM401 to RM550 32 13.8 

RM551 to RM700 13 5.6 

RM701 to RM850 9 3.9 

RM851 to RM1,000 11 4.7 

More than RM1,000 31 13.4 

Number of 

Dependents 

No dependents 65 28.0 

1 to 3 dependents 96 41.4 

4 to 6 dependents 55 23.7 

7 dependents and above 16 6.9 

 

Of the 232 respondents, 134 (57.8%) are male and 98 (42.2%) are female. The respondents’ ages 

ranged from 18 years to 60 years and above. However, the respondents mostly below 40 years old; 18 to 

29 years old (34.9%), and 30 to 39 years old (38.4%). In term of marital status, almost 65.5% of the 

respondents are married. The result also shows that the highest percentage of respondents are working in 

private sector with a total of 53.4%. Besides, work experience statistics presented that a large proportion of 

the respondents have been used more than 15 years (32.8%). For educational level of respondents, mostly 

they have bachelor’s degree (35.8%), followed by 33.2% respondents have STPM/ diploma/ certificate. 

Furthermore, 29.7% of the respondents have a monthly income of RM2,500 and below, while, 35.8% of 

the respondents are saved RM250 and below per month. Finally, about 41.4% of the respondents have 

responsible for 1 to 3 dependents, it might include spouse, children, as well as parents and siblings if they 

are disabled and not have earned. 

4.3. Measurement model 

This study evaluated the loadings, composite reliability and the average variance extracted (AVE) 

for the measurement model. Hair et al. (2006) and Urbach and Ahlemann (2010) suggested that loadings 

should be more than 0.7. However, Byrne (2016) mentioned that loadings of 0.5 are still considered 

acceptable if the research is in early stage of development, particularly the existing of additional indicators 

for the construct. In addition to that, Hair et al. (2019) claimed that if only one or two loadings below than 

0.708 were also acceptable for the analysis. After that, to measure the reliability of the constructs, the 

composite reliability should be higher than 0.7 (Chin, 2010; Gefen et al., 2000). However, Bagozzi and Yi 

(1988) stated that value of above 0.6 also considered acceptable for exploratory research. Besides, AVE 

score should be more than 0.5 (items explaining more than 50% of the variation in construct) establishes a 

good measure of composite reliability. 
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As shown in Figure 2, result from the algorithm showed that all the values of the factor loadings 

were higher than the minimum value of 0.6 (Byrne, 2016). Table 2 presented a result summary of the 

composite reliability and average variance extracted (AVE). As a means of evaluating discriminant validity, 

the composite reliability was calculated. Composite reliability for all constructs in this study were greater 

than the minimum value of 0.7. Finally, AVE for each construct were higher than the suggested value 0.5 

level. Therefore, this study was establishing the discriminant validity as the AVE for each construct is 

significantly greater than any correlations relating to the construct. 

 

 

 Measurement Model 

Table 2.  Construct reliability and validity 

Constructs Composite Reliability 
Average Variance 

Extracted (AVE) 

Attitude towards Retirement 0.983 0.904 

Financial Awareness 0.861 0.553 

Financial Knowledge 0.929 0.724 

Financial Planning 0.911 0.673 

Retirement Goal Clarity 0.936 0.744 

4.4. Discriminant validity 

This study used the Heterotrait-monotrait ratio (HTMT) criterion for the discriminant validity 

(Franke & Sarstedt, 2019; Henseler et al., 2015). The HTMT values should be lower than 0.90 the mode 

lenient criterion. Table 3 disclosed that all the HTMT values were lower than the mode lenient criterion of 
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0.90, and thus, it is showed that the respondents understood the constructs are different. Overall, based on 

the valuation of reliability and validity criterion, the measurement model in this study was satisfactory. 

Therefore, the model is valid and fit to continue for the structural model assessment. 

 

Table 3.  Discriminant validity - heterotrait-monotrait ratio (HTMT) 

 Attitude towards 

Retirement 

Financial 

Awareness 

Financial 

Knowledge 

Financial 

Planning 

Retirement 

Goal Clarity 

Attitude towards 

Retirement 
     

Financial 

Awareness 
0.605     

Financial 

Knowledge 
0.552 0.543    

Financial 

Planning 
0.613 0.650 0.685   

Retirement Goal 

Clarity 
0.496 0.555 0.659 0.693  

4.5. Structural model 

This study used 5,000-sample re-sample bootstrapping procedure to assess the path coefficients, t-

values and p-values for the structural model (Hair et al., 2019; Ramayah et al., 2018). According to Hahn 

and Ang (2017), to test the significance of hypothesis, p-values are not the good measurement. Hence, they 

are suggested to use combination measurements such as p-values, effect sizes, and collinearity statistics 

(VIF) for testing the current study hypotheses. After that, to test the direct effect between independent 

variable and dependent variable, the result for the t-values of one-tailed should be greater than 1.645 (Hair 

et al., 2019). Moreover, p-values in this study used 10% significant level, thus, the result of p-values should 

be less than 0.10. For the effect sizes, the result based on the important of the variables, includes; no effect 

(less than 0.02); small effect (between 0.02 to 0.14); medium effect (between 0.15 to 0.34); and large effect 

(0.35 and above) (Cohen, 2013). Finally, result for the VIF should be less than 3.3 (Hahn and Ang, 2017). 

Table 4 presented the result summary of the measurements that have used to test the hypotheses developed 

for this study. 

Likewise, this study tested the effect of the four predictors, namely; financial awareness, financial 

knowledge, financial planning, and retirement goal clarity towards attitude of retirement planning. The R2 

was 0.459 which demonstrated that all the four predictors explained 45.9% of the variance in attitude 

towards retirement planning. PLS analysis hypothesised that financial awareness, financial knowledge, and 

financial planning have a positive and significant effect towards attitude of retirement planning. The result 

supported the hypothesis 1 (H1), hypothesis 2 (H2), and hypothesis 3 (H3), showing a significant factor of 

financial awareness with attitude (β = 0.382, t = 3.575, p = 0.000, F2 = 0.159, VIF = 1.841), financial 

knowledge with attitude (β = 0.165, t = 1.761, p = 0.078, F2 = 0.025, VIF = 2.189), and financial planning 

with attitude (β = 0.270, t = 1.996, p = 0.046, F2 = 0.055, VIF = 2.628). However, retirement goal clarity 

has a negative and not significant effect towards attitude of retirement planning (β = -0.010, t = 0.095, p = 

0.925, F2 = 0.001, VIF = 2.239), thus, hypothesis 4 (H4) was not supported. 
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Table 4.  Results of structural model and hypotheses testing 

Hypothesis Abbreviation 
Standard Beta 

(β) 
t-value p-value 

Effect Size 

(F2) 

Collinearity 

Statistic (VIF) 
Result 

H1 FA → ATT 0.382 3.575 0.000 0.159 1.841 Supported 

H2 FK → ATT 0.165 1.761 0.078 0.025 2.189 Supported 

H3 FP → ATT 0.270 1.996 0.046 0.055 2.628 Supported 

H4 GC → ATT -0.010 0.095 0.925 0.001 2.239 Not Supported 

Note: This study used 90% confidence interval with a bootstrapping of 5,000 

4.6. Discussion 

Retirement awareness is important since by 2040, Malaysia is projected to over six million of the 

number of people over 65 years from two million in year 2022 (David, 2022). Ibrahim et al. (2012), 

Kushwaha and Jain (2022), Rillotta and Nettelbeck (2007), and Zolait et al. (2009), proved that financial 

awareness has become increasingly important. This study also showed that financial awareness has a 

positive and significant effect towards attitude of retirement planning, thus, H1 was accepted. Therefore, 

Malaysian employees should beat the inflation which regularly diminishing the retirement funds, since most 

of them are entirely dependent on retirement benefits earned to preserve their retirement life. Accordingly, 

before employees reach their retirement phase, financial awareness is the importance factor in certifying a 

proper strategy or action towards their plan for retirement. 

Furthermore, this study was found that financial knowledge has a positive and significant effect 

towards attitude of retirement planning, hence, H2 was accepted. Even though most of the employees’ 

income adequacy has been affected during covid-19 pandemic, nonetheless, they have abundant of financial 

knowledge to make well-organized decisions in their plan for retirement (Kaur, 2021). However, findings 

of this study showed that the financial knowledge gives a very small effect towards attitude of retirement 

planning. According to Franca et al. (2016), positive changes in financial knowledge towards attitude of 

retirement planning, will increase retirement planning behaviour across various demographic 

characteristics of employees. Thus, Malaysian employees should have higher financial knowledge to make 

a better life after retirement. 

Moreover, covid-19 pandemic has changed employees’ concept of retirement and how they make 

decisions about retirement plans based on short-term circumstances, which will have long-term 

consequences for financial wellbeing and retirement (Trusted Financial Advice, 2020). Based on this study, 

financial planning shows a positive and significant effect towards attitude of retirement planning, thus, H3 

was accepted. Most of the employees are aware in planning for retirement and are looking forward to 

increase retirement savings after covid-19 pandemic. It was consistent with a study done by Ghadwan et al. 

(2022); Henkens (2022); and Yeung and Lee (2022). Even with the outbreak of the covid-19 pandemic, 

when it comes to plan for retirement, employees should still think, as a well-planned retirement is a happy 

retirement. 

Finally, according to Gollwitzer (2011), to establish future intention in achieving certain goals, 

employees must have a clear and specific retirement goals. When employees have clearly set their goals for 

their life after retirement, it will be resulting a positive impact of retirement goal clarity towards attitude of 

retirement planning. However, this study was found that retirement goal clarity has a negative and not 
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significant effect towards attitude of retirement planning during covid-19 pandemic, hence, H4 was 

rejected. Besides, Dychtwald and Morison (2020) also revealed that roughly 38 percent of Americans have 

affected their retirement goal clarity due to the covid-19 pandemic. 

5. Conclusion and Recommendation 

The purpose of this study is to examine the effect of financial awareness, financial knowledge, 

financial planning and retirement goal clarity towards attitude of retirement planning. The conceptual 

framework was tested in a partial least square (PLS) against 232 Malaysian employees either working in 

the public sector, private sector, or self-employed in Klang Valley. This study showed that financial 

awareness, financial knowledge, and financial planning were positively related to attitude, thus, H1, H2, 

and H3 were accepted. Besides, retirement goal clarity was negatively related to attitude. In addition, the 

findings indicate that financial awareness has a major influence towards attitude of retirement planning, 

hence, H4 was rejected. 

To sustain the level of awareness among Malaysian employees, various pre-retirement planning 

programs should be conducted by organisation, policymakers or related agencies, such as retirement 

trainings or seminars, roadshows, and campaigns. Moreover, to increase employees’ financial knowledge, 

it is essential to have government intervention programs to make clear understandings about retirement 

planning. According to Dennis (2007), when employees attending any retirement planning or education 

programs, they should bring together their spouses and partners. 

Furthermore, in terms of financial planning, employer or organisation needs to give guidance and 

advice through workplace financial education. Zulfaka and Kassim (2022) suggested to the Malaysian 

government or policymakers not to be involved B40 employees with any economic package or incentive 

by the government, in helping them to keep their EPF savings during retirement. Last but not least, 

Malaysian employees should start observing other alternatives plan for retirement such as, diversifying 

employees’ investment decision and defer the retirement age in order to have sufficient savings for a 

comfortable life after retirement. 

6. Implications and Limitations 

6.1. Implications 

From this study, a few implications have been reached. First, since financial planning was positively 

affecting attitude towards retirement planning, employees must have an effort to plan their investment and 

spending. If most of the Malaysian employees have enough savings for the post-retirement expenses, 

financial burden during their retirement life can be avoided. Second, employers should provide a better 

living wage which reflects the cost of living. Due to inflation and lifestyle changes, employers also could 

sponsor a pension plan as a marginal benefit to the employees. Third, Malaysian government could 

concentrate on the awareness of retirement planning, such as by providing financial education and seminars. 

Fourth, financial advisors could consider establishing their practices to be family-oriented. Financial 

advisors might encourage employees to bring their spouse, parent, relatives, friends and others to give a 

better advice with regards to the retirement planning. In addition to that, financial advisors can evaluate and 

http://dx.doi.org/


https://doi.org/10.15405/epfe.23081.23 
Corresponding Author: Zulkifli Abdullah 

Selection and peer-review under responsibility of the Organizing Committee of the conference  

eISSN: 2672-8958 

 

 283 

give advice the appropriate retirement funds based on the employees’ retirement goal clarity. Fifth, 

Malaysian employees may lack of financial knowledge and financial exposure, thus, regulators need to 

attract the employee’s awareness of the importance of retirement planning. Other than that, the extension 

of RM3,000 yearly tax relief for the Private Retirement Scheme (PRS) as announced in Budget 2021, can 

attract more employees to save in PRS, which is one of the retirement planning schemes, and hence, would 

lead them a better life after retirement. 

6.2. Limitations and future research 

For the future research, recommended to look at the sampling a more diverse workforce which is 

more representative of the entire Malaysian population. Besides that, research framework in this study also 

can be used to investigate employees’ intention to participate other types of personal financial planning, 

such as investment and insurance planning. Last but not least, to explore the measurement of the constructs 

as well as conceptual dimension in this study, more additional research is needed. 
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