
European Proceedings of 

Social and Behavioural Sciences 

Volume 132 

 
 

Series Editors 

 

Editor-in-Chief 

Anita G. Welch             (PhD), Professor 

Wayne State University, Detroit, Michigan, US 

 

Associate Editors 

Kristi Köiv             (PhD), Associate Professor 

University of Tartu, Tartu, Estonia 

 

Alla Belusova            (PhD), Professor 

Don State Technical University, Rostov-On-Don, Russian Federation          

 

Jeya Amantha Kumar            (PhD), Senior Lecturer 

Universiti Sains Malaysia, 11800 Gelugor, Pulau Pinang, Malaysia 

 

 

 
  
 
 
 

 
 
 
 
European Proceedings of Social and Behavioural Sciences (EpSBS) is an open access, peer-reviewed 

and refereed series. The main objective of EpSBS is to provide an intellectual platform for the international 

scholars. EpSBS aims to promote interdisciplinary studies in social and behavioural sciences and become the 

leading series in social and behavioural sciences in the world.  

 

Topics include anthropology, archaeology, psychology, sociology, philosophy, interdisciplinary humanities, 

economics, political science and additional entries in related fields, including education, environmental studies 

and media. The series also welcomes works showing connections between human activities and social 

interactions. 

 

The EpSBS publishes theoretical, experimental or application-based works with the objective of contributing 

to a greater understanding and development of social and behavioural sciences. EpSBS publishes either 

monographs for example, master thesis/doctoral dissertations or edited volumes based on the outcomes of 

conferences. 

  

Once published, all proceedings are submitted for evaluation and possible coverage in  Web of Science Core 

Collection™ Conference Proceedings Citation Index - Social Sciences & Humanities (CPCI-SSH). 

 

More information about this series at: https://www.europeanproceedings.com/book-series/EpSBS 

 

https://orcid.org/0000-0003-2896-9377
https://orcid.org/0000-0003-2896-9377
https://clarivate.com/webofsciencegroup/solutions/webofscience-cpci/
https://clarivate.com/webofsciencegroup/solutions/webofscience-cpci/
https://www.europeanproceedings.com/book-series/EpSBS
mailto:belousovaak@gmail.com
mailto:amantha@usm.my
https://orcid.org/0000-0002-7506-3749
https://orcid.org/0000-0002-6920-0348
https://orcid.org/0000-0003-3486-3501
mailto:kristi.koiv@ut.ee
http://orcid.org/0000-0003-0285-8572
mailto:anitawelch@wayne.edu


 II 

 

STRENGTHENING GOVERNANCE, 
ENHANCING INTEGRITY, AND 
NAVIGATING COMMUNICATION FOR 
FUTURE RESILIENT GROWTH  
 
 
Selected, peer-reviewed papers from  

3rd International Conference on Management and Communication (ICMC 2023), 01-02 

March 2023, Kuala Terengganu Malaysia 

 
 
 
Edited by: 

Norbayah Mohd Suki     , Ahmad Rizal Mazlan     , Ruzita Azmi     , Nik Adzrieman Abdul 

Rahman     , Zurina Adnan     , Norshafizah Hanafi     , Rory Truell 

 
 
 
 
 
Editor(s) Affiliation(s): 

 
Norbayah Mohd Suki, (PhD) Associate Professor         

Universiti Utara Malaysia, Malaysia 

 

Ahmad Rizal Mazlan, (PhD) Associate Professor  

Universiti Utara Malaysia, Malaysia  

 

Ruzita Azmi, (PhD) Associate Professor  

Universiti Utara Malaysia, Malaysia 
 

Nik Adzrieman Abdul Rahman, (PhD) Associate Professor  

Universiti Utara Malaysia, Malaysia 

 

Zurina Adnan, (PhD) 

Universiti Utara Malaysia, Malaysia  

 

Norshafizah Hanafi, (DBA) 

Universiti Utara Malaysia, Malaysia  

 

Rory Truell, (PhD) 

IFSW, Basel 

 
 
 
 
 
 
 
 
 

mailto:bayasuki@yahoo.com
https://orcid.org/0000-0003-4756-7787
mailto:arizal@uum.edu.my
mailto:zita@uum.edu.my
https://orcid.org/0000-0002-4157-8920
https://orcid.org/0000-0002-5654-917X
https://orcid.org/0009-0005-8180-8806
https://orcid.org/0000-0003-3198-1879
https://orcid.org/0000-0003-3361-8926
https://orcid.org/0000-0002-1036-1411


 III 

 

 
 

ISSN: 2357-1330 (online) 

European Proceedings of Social and Behavioural Sciences 

e-ISBN (PDF) 978-1-80296-131-7 

Strengthening Governance, Enhancing Integrity, And Navigating Communication for Future Resilient Growth: Proceedings of the 3rd 

International Conference on Management and Communication (ICMC 2023), 01-02 March 2023, Kuala Terengganu Malaysia 

 

https://doi.org/10.15405/epsbs(2357-1330).2023.11.2 

 

 

© The Editor(s) and The Author(s) 2023. This work is licensed under a Creative Commons Attribution-

NonCommercial-NoDerivatives 4.0 International License. 

 

This book is published by the registered company European Publisher Ltd. which is registered under the ISO London Limited.  

The registered company address is: 

293 Green Lanes, Palmers Green, London, 

United Kingdom, N13 4XS 

Reg. Number: 9219513 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

https://doi.org/10.15405/epsbs(2357-1330).2023.11.2
https://www.europeanproceedings.com/
https://creativecommons.org/licenses/by-nc-nd/4.0/


 IV 

Preface 

 

On behalf of the organising committee, I would like to extend a warm welcome to all presenters, 

participants, and guests to the 3rd International Conference on Management and Communication (ICMC2023). 

I believe that the conference theme of “Strengthening Governance, Enhancing Integrity and Navigating 

Communication for Future Resilient Growth” is very timely and relevant to all walks of life. The need to 

consider and appreciate these aspects is undoubtedly even more urgent and must go hand in hand with high 

integrity and good governance. These three factors, 'Governance, Integrity, and Communication', are critical to 

Malaysia's journey to becoming a high-performing country. The need to address and respect these aspects is 

undeniably more urgent, and this process must be anchored in high integrity and excellent governance. This 

conference provides an opportunity to discuss strategies and approaches for dealing with integrity and 

communication and promoting good governance to ensure the country's development. 

Therefore, this conference provides a venue and space for all to reflect on our profession, our practices, 

and, more importantly, the core values of integrity and good governance. I would also like to take this 

opportunity to express our sincere gratitude to the Government of Terengganu, our various sponsors, 

participating institutions, and many others for their generous support of ICMC 2023 and for making this a 

memorable event.  

The conference itinerary contained 2 keynote speeches, 2 plenary sessions and 3 parallel presentation 

sessions which covered a wide variety of conference sub themes such as business, communication, accounting 

and finance, development planning/management, entrepreneurship and innovation, environmental 

management, governance, human resources, integrity, management and strategy, organizational behavior, 

tourism and hospitality management, supply chain management, and any related issues in social sciences. 

OpenConf Peer Review and Submission Management to handle conference management. 112 

submissions have been received, sent for review, and 99 papers were accepted and presented at the conference 

by participants from China, Indonesia, Iraq, Jordan, Libya, Malaysia, Nigeria, and United Arab Emirates. Each 

author was alloted 15-20 minutes to present their paper. A total of 9 presenters are awarded with best presented 

award. The software program Turnitin was used for plagiarism detection. Each submission was subjected to a 

double-blind review process by two reviewers. The number of submissions received and reviewed was 112 and 

the number of submissions accepted was 99 indicating an acceptance rate of 88%. A total of 14 reviewers were 

involved in the review process. 

I am very grateful to all keynote speakers, presenters, participants, and guests who found their way here 

to participate in this conference. And finally, I would like to thank the UUMKL Vice Chancellor and my dearest 

team members for all their help, dedication, and hard work. I am truly blessed to be able to work with such a 

great committee. We hope that this conference will bring a wealth of knowledge and benefit our Ummah. 

01 March 2023 

 

Convener,  

Ruzita Azmi, Associate Professor, Dr,  

Universiti Utara Malaysia 
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