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Preface 

The volume contains proceedings of the International Conference Technology, Humanities and 

Management, "Building a sustainable future: Fostering synergy between technology, business and humanity”  

which was held on June 12-13, 2023, in Istanbul, Turkey. 

The main objective of ICTHM 2023 was to provide a platform for researchers, professionals, scholars 

and academicians to exchange and share their knowledge, information, new ideas and experience in person 

with their peers expected to join from different parts of the world. ICTHM 2023 explores the intersection of 

these three crucial fields and how they can work together to shape the future.  

The conference aimed to provide a platform for current debates, criticisms, and analysis in the fields of 

Humanities, Business and management and Technology. The conference itinerary contained 8 keynote 

speeches and parallel sessions both as face to face and online which covered a wide variety of conference sub 

themes such as Interdisciplinary and Multidisciplinary Humanities, Communications and mediaGovernance 

and Politics in Society, Internationalism, Globalism, Teaching and Learning, e-Learning, Religious Studies, 

Lifelong Learning, Blended Learning, Special Education, Teaching and Learning, Strategic Management in 

Education, Educational Management and Administration, Higher Education, Technical and Vocational Study 

and Quality Management in Education, Economics, Accounting, Banking, Entrepreneurship, Finance, 

Marketing, Supply Chain, Logistics, Transportation, Tourism, Hospitality, Health Care, Human Resource, 

Government, Administration, Management, Law, Organizational Growth, Market Share, Employee 

Development and Training, Leadership, Products and Services, Business Technology, Business Innovation, 

Customer Relationship, Employee Turnover, Turnover and Profit, Customer Service, Performance Levels 

Management, Business Sustainability and Management, Communication, Computer Science, Information 

Technology, Information System, Multimedia, IR 4.0, Big data, Artificial Intelligence, Computer software and 

applications, Computing, Data Mining, Internet and Social Media. 

The microsoft conference management system was used for this conference. 149 submissions have been 

received, 101 accepted, and 86 papers were presented at the conference by participants from Malaysia, 

Indonesia, Brunei, Bangladesh, Russia, Oman, Pakistan, China, Maldives, and Saudi Arabia. Each author was 

alloted 15-20 minutes to present their paper. A total of 9 presenters are awarded with best presented award. 

The software program Turnitin was used for plagiarism detection. Each submission was subjected to a double-

blind review process by two reviewers. The number of submissions received and reviewed was 149 and the 

number of submissions accepted was 101 indicating an acceptance rate of 67%. A total of 55 reviewers were 

involved in the review process. 

We would like to extend our heartfelt gratitude to the collaborators, the keynote speaker, forum 

panelists, and participants for their contribution and participation in the conference. Last but not the least, a 

special thank you goes to the Rector of the Istanbul Medipol University, Prof. Dr. Gokhan Silahtaroglu, the 

organizing Committee, Technical Team, Moderators and Time-Keepers for their hard work and commitment 

in making this event a grand success. 

21 August, 2023 

 

ICTHM Editors,  

Universiti Teknologi MARA, Malaysia 
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