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Abstract 
 

The growth of Indonesian mass media shows a significant number, the increasing number of journalists in 
Indonesia follows it. Journalists as the spearhead of the mass media must have a good performance in order 
to compete with other media. Journalist’s job performance is a significant determinant of mass media 
quality. Journalist’s job performance consists of task performance and contextual performance. The 
individual factors of journalists such as motivation, extraversion, and self-efficacy are important factors in 
the competition of mass media in order to generate news and strategies in obtaining advertising and increase 
journalists job performance. This study using SmartPLS 3.0 to examine the importance of performance-
matrix analysis (IPMA) from antecedents of individual variable factors as endogenous variables. Search 
data using questionnaires to local newspaper journalists who gathering news in politics and government 
newsdesk. In conclusion, it is known that extraversion not to important compared with motivation and self-
efficacy to improve Indonesian Journalist Job Performance.  
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1. Introduction 

In Indonesia, the era of press freedom has been reborn after more than 40 years of disappearance, 

and it occurred at the end of the New Order government in 1998 and was replaced by the Order of reform.  

Press freedom consists of the First structure (freedom from) where the freedom of the press is 

understood as a condition accepted by the media as a result of a certain structure. The state is called free 

press when there is no censorship, free from pressure on journalists, independence from the influence of 

the economic environment including ownership, no rule of law that curbs freedom of the press and free 

from social and political pressures (Hutagalung, 2013).  

Press freedom consists of the First structure (freedom from) where the freedom of the press is 

understood as a condition accepted by the media as a result of a certain structure. The state is called free 

when there is no censorship, free from pressure on journalists, independent of the influence of the economic 

environment including ownership, no rule of law that curbs freedom of the press, free from social and 

political pressures. The second is performance (freedom to) where the freedom of the press is also measured 

by how the press use the independence. For example, whether media coverage has been honest and fair, 

disclosing the truth and defending the public interest. 

Press freedom is proven to have the ease of obtaining business licenses for Publishing Press, then 

the ease to set up community newspapers, magazines, and tabloids. Freedom of the press in Indonesia in 

recent years has encouraged the increase number of media: print media, electronic and cyber media, as can 

be seen in table 1. 

 

Table 01. Indonesian Mass Media 

Type Media 2013 2014 2015 2016 2017 
Print media 567 425 321 311 293 
News Online 112 180 223 251 295 
Radio Station 500 600 613 642 674 
Television Station 200 223 250 275 300 

Source: Annual Report Indonesian Press Council (2018). 
  

The development of mass media in Indonesia can be seen in the increase number of News online 

specifically 112 in 2013, 180 in 2014, 223 in 2015, 251 in 2016 and 295 in 2017. In terms of radio stations 

on the other hand, the number has increased from 500 in 2013, 600 in 2014, 613 in 2015, 642 in 2016 and 

674 in 2017.Television stations has also showed an increase from 200 in 2013, 223 in 2014, 250 in 2015, 

275 in 2016 and 300 in 2017. Due to the increasing number of mass media used in Indonesia, the number 

of print media has showed a slight decrease from 567 print media in 2013, to 425 in 2014, 321 in 2015, 311 

in 2016 and 293 in 2017.  

The era of the ASEAN Economic Community (AEC) demanded quality of natural resources (HR) 

is reliable. Therefore, Indonesia as part of the AEC should improve the quality of human resources. 

Indonesia's competitiveness in the labor market efficiency pillar was ranked 115th out of 140 countries 

and is the lowest among ASEAN countries ( Schwab, & Sala-i-Martín, 2016). 

Journalists in the era of the ASEAN Economic Community (AEC), journalists need to improve Job 

performance, because Foreign media companies can establish a media company in the city, or even in the 
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area, for it is expected that the entire journalists also should be prepared, especially by continuing to hone 

his skills and professionalism. Journalist organizations and organizations press can realize the importance 

of competence to deal with the open competition (Astro, 2013). 

 

2. Problem Statement 

Base on interview with the Chief Editor local newspapers Radar Bandung ("Azzam interview", 

2017) the reason of poor job performance among Indonesian journalists may be due to the lack of support 

by the management facilities, salaries and training. Other professions in Indonesia, such as teachers and 

lecturers are supported by good salaries, especially when they already have a certification of competency. 

Unfortunately, when a journalist got their certificate of competence, they are not paid  

Indonesian journalism suffers from a bigger problem – lack of well- trained journalists who see their 

work as a service to the public (Ristiani, 2017). It is a challenge for the press media in providing support 

towards the journalists.  According to (Pintak & Setiyono, 2011), Indonesian reporters and editors see their 

own lack of professionalism and poor journalistic ethics as the greatest challenges in their industry.  

 

Table 02. Type of Violation 

No Type of violation Amount 
1 Unbalanced 70 
2 Add opinion in factual data 47 
3 Not accurate 28 
4 Not professional in gathering news 20 
5 Not verified 50 
6 Not credible informant 23 
7 Presumption innocence 15 
8 Do not hide immoral identity 12 
9 Do not hide “Underage Child” crime suspect identity 12 
10 Not proportional in fact 9 
 TOTAL 286 

  Source: Annual Report Indonesian Press Council (2018). 

 
The journalist's profession does not adhere to a specified working hours. Therefore, it is stated that 

the working hours of reporters are 24 hours. The job of reporters is to cover all current and actual events. 

Moreover, these events can happen any time within a day, so the profession of journalists has became a 

profession that is rarely been given a holiday (Waldyazkia & Pramadewi, 2017). In addition, the expectation 

from the journalist job performance is high, because the journalists are required to meet the daily deadline, 

which makes the journalists under pressure ("Azzam interview", 2017). The challenge is in keeping the 

journalists to constantly be motivated and result-oriented to achieve the best performance. Past researches 

studied about factors that affect the work of journalists; most researches were based on a conceptualization 

of influences on journalism in terms of their objective effects. Individual factors influencing journalist 

performance still needs to be explored (Melissa, 2015). 
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3. Research Questions 

Based on the discussion above, this study attempts to address the following underlying research 

questions: 

1. Does motivation influence journalist’s job performance? 

2. Does Extraversion influence journalist’s job performance? 

3. Does Self Efficacy influence journalist’s job performance? 

 

4. Purpose of the Study 

This research will be contributing to the journalist practices on Indonesian job performance. Through 

this research will also contribute to the influence of factors (motivation, extraversion and self-efficacy) in 

the environment journalist work as individual influences. 

 
5. Research Methods 

This study adopts a quantitative research design to answers the research questions and to fulfill the 

objectives of the study. According to Polit and Beck (2008), research design is researcher’s reflection on 

the plan for obtaining answers to the research question and to fulfill the research objectives. It is the 

strategies that the researcher plans to adopt in order to develop information that is accurate and interpretable 

(Wagner, 2013). Population on this study is Indonesian Journalist newspaper with the criteria permanent 

employee and journalists who gathering on the political and government news desk.  

Table 3 shows the profile respondent consists gender, marital status, age, income, and educational 

qualification.  

 

Table 03. Profile Respondents 

Demographic Variables Category Frequency % 

Gender 
Male 123 56.4 
Female 95 43.6 

Marital Status 
Single 105 48.2 
Married 113 51.8 

Age 
20-30 years 108 49.5 
31-39 years 102 46.8 
40-50 years 8 3.7 

Income 

< IDR 500.000,- 1 0.5 
IDR 500.001, - IDR 3.500.000 117 53.7 
IDR 3.500.001, - IDR 5.000.000 93 42.7 
IDR 5.000.001,- - IDR 9.000.001,- 7 3.1 

Education Qualification 
  

Diploma (D1, D2, D3) 17 7.8 
Bachelor (S1) 159 72.9 
Master (S2) 38 17.5 
Phd/Doctorate (S3) 4 1.8 
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It can be seen in table 3 that the samples have slightly more male respondents (56.4%) than female 

respondents (43.6%). It is revealed 51.8% are married and 48.6% are single. The percentage of the 

respondents are from the age group 20 to 30 (49.5%) and 31 to 39 (46.8%) are almost the same, and only a 

meager respondents come from over 40 age group (3.7%). The data on annual income indicates that the 

highest respondents are reported to be earning IDR 500.001 to IDR 3.500.000 (53.7%) followed by the 

respondents who earn IDR 3.500.001 to IDR 5.000.000 (42.7%). Majority of the respondents have a 

Bachelor Degree (71.6%) while the remaining hold Master Degree (17.4%) and Diploma Degree (7.8%). 4 

respondents which is about 1,8% hold Doctorate degree. 

In conclusion, the journalist respondents are made up with almost equal number of male and female, 

the same with their marital status. Mostly, the respondents are from productive age group, those aged 20 to 

40. Their annual income varied from IDR 500.001 to IDR 5.000.000. Most of the respondents’ education 

is Bachelor Degree, followed by Master Degree. 

 

5.1. Hypothesis Development 

The motivation schemes are satisfactory, relevant and good for journalists, and thus they fulfill the 

needs of the journalists to make them perform well if they are not satisfactory. The motivation schemes 

tend to diminish the morale of employees or journalists to perform well (Janerose, 2014). The employee 

motivation is obviously important. In fact, it is one of the most important and essential factors for the 

achievement of employees, and ultimately the organizational targets and goals (Berman, Bowman, West, 

& Wart, 2010). Ekerman (2006) asserts that motivation to work, whether intrinsic or extrinsic, are essential 

in the lives of workers because they form the fundamental reason for working in life. Motivation increases 

the job involvement by making the work more meaningful and interesting as well as the fact that it keeps 

the employees more productive and improves their subsequent job performance. 

 

Hypothesis 1a: Motivation is positively related to Journalist Job Performance. 

Extraversion has positively influenced job performance because the main characteristics of 

extraversion are sociable, assertive and active. People with these characteristics are energetic in direct 

participation, confident in putting forward their views and not conflicted with the others; therefore, they 

could produce good job performance (Yang & Hwang, 2014). Personality traits such as extraversion could 

have a positive association with job performance (Binti Rusbadrol, Mahmud, Suriani, & Arif, 2015).  

 

Hypothesis 1b: extraversion is positively related to Journalist Job Performance. 

Creative self-efficacy has a significant and positive relationship with job performance (Nicolae & 

Wagner, 2011). Vancouver, Thompson & Williams (2001) argued that the effect of creative self-efficacy 

on performance is due to the influence of past performance on self-efficacy, self-efficacy is defined as 

individuals’ beliefs about their capabilities to produce designated levels of performance (Bandura, 1994). 

The performance of the employees is positively influenced by the overall self-efficacy. It is also proved 

that the organizational behavior of the skeptical practicing professionals is usually influenced by a 

significant amount of confidence (Cherian & Jacob, 2013).   
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Hypothesis 1c: Creative self - efficacy is positively related to Journalist Job Performance. 

 

Figure 01. Theoretical Framework 

 

6. Findings 

The relationships of the direct paths among the exogenous variables and endogenous variables are 

presented in the structural model. Bootstrap analysis was conducted to assess the statistical significance of 

the path coefficients after computing the path estimates. To determine the significance of the path 

coefficients, a nonparametric bootstrapping method was applied to obtain the t-values (with 500 resamples 

and 218 cases). According to Chin (1998), 500 resamples is the usual recommendation when conducting 

the bootstrapping procedure. This section discuss of hypotheses were tested with the corresponding 

statistical analyses. Based on PLS path analysis by using SmartPLS 3.7, the empirical result of this work 

encompasses the assessment of hypothesized main effect, in direct effect is a one-way hypothesis, was 

declared or significance if the t – test value is > 2.33 (α=1%) and the path coefficient value is positive. 

Direct effect in this study tested 3 hypothesis and the t-values from the hypothesis testing result calculation 

are shown below (see table 4) 

 

Table 04. Hypothesis Testing for Direct Effect 

Hypotheses Path Beta 
Value 

Sample 
Mean (M) 

Standard 
Deviation 

t-value 
> 2.33 p-values Result 

H1a MO -> JB 0.29 0.31 0.09 3.15** 0.00 Supported 

H1b EX -> JB 0.06 0.07 0.10 0.66 0.51 Not 
Supported 

H1c SE -> JB 0.44 0.43 0.12 3.67** 0.00 Supported 
Note: one tailed test, **significant if t-value > 2.33 (α=1%)  

 

6.1. Asessment Importance Performance Map (IPMA) 

The IPMAwas carried out using smartPLS 3 software by taking the performance of each exogenous 

latent variable into account. IPMA results in a priority map for management-oriented presentations (see 

figure 2). For assigning priorities to different areas of management activities for their improvement for a 
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particular endogenous latent variables’ performance level in the future, actions should have a relatively 

high impact (i.e. high path coefficient) and a relatively low performance (Hair, Ringle, & Sarstedt, 2013). 

 

 

Figure 2. Importance Performance Map (IPMA) 

Table 05. Importance Performance Map (IPMA) Result 

Construct Importance (Total Effect) Performance (Index Values) 
Motivation 0.3 74.32 
Extraversion 0.06 72.16 
Self-Efficacy 0.41 70.23 

 
7. Conclusion 

This study aimed to investigate the direct relationship of individual factors in journalist job 

performance on Indonesia. The individual factors are motivation, extraversion and self-efficacy. This study 

found that motivation (t=3.15) and self-efficacy (t=3.67) had significantly and positively relationship with 

journalists’ job performance, extraversion (t=0.66) had no significantly and positively relationship with 

journalists’ job performance. 
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