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Abstract
The paper discusses the outcomes of a study towards communicative attitudes and personal adaptive
potential of young people with disabilities. An experimental study was conducted at the club for young
disabled people Preodolenie housed by the Orenburg Regional Center for Children and Youth named
after V.P. Polyanichko. The study involved 60 young people aged 19–25. An experimental group (EG)
was made up of 30 young disabled people with intact intelligence, classed in disability groups II and III; a
control group (CG) representing a random sample of 30 young people with normative development. An
empirical study aimed to identify the relationship between personal adaptive potential and communicative
attitudes in young people with disabilities. The study highlighted the following: the level of adaptive
personal abilities; the prevalence of ego states (Child, Parent, Adult), the degree of negative
communicative attitudes and personality orientation in communication; correlations between adaptive
personal abilities, and communicative attitudes. The findings led to the conclusion that communicative
attitudes of young disabled people mediate a quality character of their personal adaptive potential. The
outcomes of an empirical study showed the relationship between high adaptive abilities of young people
with disabilities and positive communicative attitudes, as well as the relationship between reduced
adaptive abilities of young people with disabilities and bad communicative attitudes. The empirical
results have a promisingly wide scope of applied use in terms of the prevention of maladaptive conditions
in persons with disabilities.
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1.

Introduction
The World Report on Disability of the World Health Organization states that about 15 % of the

world’s population has some form of disability.
In Russia, there is a steady trend towards an increased number of people with disabilities, with a
growing percentage of young people with disabilities. According to the Federal Service for State Statistics
as of January 1, 2017 in our country, there were 552 thousand people with disabilities aged 18 years and
older (30), including 319 thousand males and 233 thousand females.
In this regard, one of the directions of state policy in Russia is both the social protection of this
social group and the creation of all necessary conditions for their personal and social integration.
According to Alexandrova, Lebedeva and Leontyev (as cited in Lebedeva, 2011, 2012) the
development of a person with disabilities is a variant of normal development in ‘difficult conditions’ that
necessitate some additional or increased efforts to solve the development tasks facing an individual.
In this context, the way people with special needs are aware of their disability, the Self and others
is shaped. Life difficulties, perceived as a challenge posed by life itself, can both impede personal
development and contribute to the disclosure of potential capabilities, the activation of inner reserves and
resources.
Some researchers consider personal adaptive potential as: an individual, personal property
(Maklakov, 2001), as an integrative property expressed in an individual’s attitude (position, mindset,
orientation) to the world (Tolstykh, 2011), an integrated education uniting intrapersonal components
(Zavatskaya, 2012), an integral variable characterizing the totality of individual signs that determine the
effectiveness of mental adaptation (Kuznetsova, 2015).
In modern conditions, most of the challenges experienced by young people with disabilities
primarily tend to be of a socio-psychological nature. In this regard, their social integration implies, first of
all, the elimination of factors and causes that impede communication, interaction, and self-fulfillment.
The factors that ensure social success for a person are such personality formations that, due to their
relationship with social and psychological adaptation, provide the effectiveness of human interaction in
society (Koroleva, 2018). These formations include a communicative attitude that has a positive or
negative focus. It also has a significant impact on the communicative human behavior as a whole, frames
the willingness to respond to certain challenging interactions, including those confusing social conditions
that arise when young disabled people communicate.
In early 20th – late 21st centuries, the problems of an individual’s communicative attitude and
communicative willingness were repeatedly addressed in both domestic (Galakova, 2013; Ivashov &
Zaika, 1991) and foreign studies (Bambacas & Patrickson, 2008; McCroskey, 1995; McCroskey &
Richmond, 1987; Sallinen-Kuparinen et al., 1991). Moreover, in foreign publications, most often
communicative attitudes are considered as a condition for achieving individual success, social and
psychological adaptation, including that in a professional environment (Bambacas & Patrickson, 2008;
Kinnick & Parton, 2005).
According to Galakova (2013), a positive communicative attitude is a holistic dynamic state of the
agent of communication, which is characterized by positive self-attitude, willingness to be active toward
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other communicants and the process of communication as such, which is associated with the
emotional experience of their social and personal value.
Accordingly, a bad attitude reflects the readiness to be hostile to most people around. It is formed
as a result of pronounced negative emotions induced by a bad experience of human interaction. Fixed
good or bad personal attitudes arise as the individual develops when, affected by the social environment,
a hierarchical framework of significant objects and social phenomena and significant personality
relationships is formed. Manifesting and gaining a foothold, significant relationships become more stable
over time. In fact, they become character traits (Bodalev, 2011).
As for persons with disabilities, the most important source of forming the communicative mindset
is the position of their family, the degree to which parents accept their child with special needs. As a rule,
parents raising children with disabilities tend to be overprotective, which distorts the formation of future
communicative attitudes in people with disabilities.

2.

Problem Statement
The study was aimed at the following tasks:
1.

To investigate experimentally the features of structural components that make up the personal
adaptive potential and communicative attitudes of young people with disabilities.

2.

To carry out a correlation analysis of structural components that make up the personal adaptive
potential and communicative attitudes of young people with disabilities.

3.

Research Questions
1.

To compare the characteristics and level of personal adaptive potential, behavioral control,
communicative potential, moral normativity of young disabled and non-disabled people.

2.

To identify and describe the prevailing type of ego states and communicative attitudes in
the experimental and control groups.

3.

Based on mathematical statistics, to confirm or deny the relationship between the structural
components of personal adaptive potential and communicative attitudes in young people with
disabilities.

4.

Purpose of the Study
The empirical study implied identifying the nature of the relationship between personal adaptive

potential and communicative attitudes in young people with disabilities.
The following hypotheses were put forward:
1) the level of personal adaptive potential of young disabled people is lower than that of young
non-disabled people, primarily in the field of communication and behavior;
2) negative communicative attitudes will prevail among young people with disabilities, including
marked orientation toward the Self, which is due to parents’ overprotection;
3) the positive communicative Adult and Parent states as well as orientation toward the activity
performed are supposed to mediate high adaptive abilities of young disabled people, whereas negative
775
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communicative attitudes consisting in veiled and open cruelty, well-founded negativism, orientation
toward the Self are supposed to mediate low adaptive abilities among young disabled people.

5.

Research Methods
The following methods were used in the study: multi-level personality questionnaire Adaptability

(MPQ-A) by Maklakov (2001) and Chermyanin (1993), a method for the study of communicative
personality attitudes by Ivashov and Zaika (1991), a method for diagnosing the communicative mindset
by Boyko (2005).
For statistical analysis, the following methods were used: comparative statistics (Student’s t-test),
frequency analysis (Fisher transformation), and correlation analysis (Pearson’s chi-squared test).
The study involved young people with disabilities aged 19–25 years with preserved intelligence
(EG). The control group (CG) was a random sample of peers with normative development. The total
number of participants was 60 people. Young people with disabilities attend the club Preodolenie, housed
by the Center for Children and Youth named after V.P. Polyanichko, Orenburg.

6.

Findings
Quantitative indicators in Personal adaptive potential, Behavioral control, Communicative

potential, Moral normativity based on the multi-level personality questionnaire Adaptability (MPQ-A) by
Maklakov (2001) and Chermyanin (1993) are presented in Fig. 1.
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PAP – Personal adaptive potential, BC – Behavioral control; CP – Communicative potential; MN – Moral
normativity
Figure 01. The average of the indicators in EG and CG based on the questionnaire Adaptability)

The figures above justify that the participants in the EG showed lower behavioral control than
those in the CG (4.1 compared to 6.2) and, accordingly, their personality adaptive potential is
significantly lower. This indicates that the participants in the EG have emotional instability, exhaustion,
and inertia. Unlike the participants in the CG, they fail to show resistance to external circumstances and
inadequately perceive reality.
The average indicator in the communicative potential also differs significantly (4.1 compared to
6.5). Many EG respondents experience difficulties in socializing, characterized by conflict and violent
behavior. Unlike the EG respondents, the majority of CG respondents have well-developed
776
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communicative abilities. They willingly get on well with others. Some conflict and violent behavior can
arise, though.
Moral normativity is mostly similar in both groups (5.3 compared to 6.3). This indicates that a
common feature for almost all respondents in both groups is the ability to adequately perceive their social
role, to accept moral standards of behavior and, accordingly, to understand the requirements of the
immediate circle. The CG respondents demonstrated a high level of self-possession or desire to show
themselves in the best light. Meanwhile, many EG respondents demonstrated a low level of socialization,
an inadequate evaluation of their own significance in the group, and a lack of desire to comply with
uniform moral behaviors. Therefore, based on the data, the EG respondents are believed to depend on
some external conditions for successful adaptation, and not on their personal characteristics. Perhaps, for
this reason, they are unlikely to assume commitment for certain transformations that they ‘author’.
The analysis suggests that young people with disabilities have lower indicators of personal
adaptive potential, compared with young non-disabled people.
The results obtained through the method of Ivashov and Zaika (1991) showed that 73.3 % of
young people with disabilities are in their Child ego state, 16.7 % of the respondents are in their Parent
ego state, and 10 % – in the Adult state.
The Parent part is determined to be the preferred ego state with the largest percentage of 43.3 %.
The Adult and Child states – 33.3 and 23.3 %, respectively (Fig. 2).

73.3%
Own
Собственные

Предпочитаемые
Preferred
43.3%
33.3%
23.3%

16.7%
10.0%

Child

Adult

Parent

Figure 02. Own and preferred ego states of young disabled people (%)
The generalized results of the study into control and experimental samples through the diagnosis
of the communicative mindset by Boyko (2005) are presented in Fig. 3.
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VC – veiled cruelty, OC – open cruelty, WN – well-founded negativism, Gr – grumbling, BE – bad
experience, CA – general negative communicative attitude
Figure 03. The degree of communicative parameters in CG and EG (% to maximum points)
The bad communicative attitude in the control group is boundary, i.e. the sample contains the
respondents with both negative and positive communicative mindsets (33.6 %), while in the experimental
group the communicative attitude is exceeding (38.7 %). Accordingly, the sample contains the
respondents mainly with negative attitudes.
Based on the results in Fig. 3, both EG and CG have equally pronounced veiled cruelty (average
score of 52.7 %).
The control group showed a higher level of open cruelty towards other people (29 % in CG
compared to 24.8 % in EG).
Both samples are characterized by well-founded negativism, reluctance to communicate, and
separation trends. The difference is in the form of response: the experimental group has a passive
position, while the control group has an active, open position. The EG passive position is probably due to
the inferiority complex based on the awareness of the limitations and disabilities.
The level of grumbling is reasonably higher in the experimental group (51.7 % in the EG
compared to 32 % in the CG).
The level of bad experience is reasonably higher in the experimental group (46.2 % compared to
24.3 % in the CG).
The data based on Bass Orientation Inventory outline a correlation between the manifestations of
personality orientation (Fig. 4). A comparative analysis leads to the conclusion that personal orientation
differs among the groups of respondents.
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Figure 04. The orientation of EG and CG respondents (%)
The EG participants predominantly demonstrated the orientation toward the Self (53.3 %), slightly
less – the orientation toward the activity performed (23.3 %) and the social engagement (13.3 %).
In the CG, the dominant type of personality orientation was the orientation toward the activity
(50 %), then toward the Self (33.3 %), and then toward the social engagement (16.7 %).
It is noteworthy that personal orientation toward the social engagement is represented in both
groups to the least extent.
To assess the reliability of the differences disclosed, the results were analyzed through the Fisher
transformation (Table 1; values of φ*crit ≤1.64 at ρ≤0.05; φ*crit ρ≤2.31 at ρ ρ≤0.01) and Student t-test
(Table 2, the values of t crit ≥2 at ρ £ 0.05; tcrit ≥ 2.66 at ρ £ 0.01).
Table 01. Distinction significance compared in adaptive abilities and communicative attitudes of EG and
CG respondents
Method
Distinction
EG
CG
Fisher
Significance
parameter
transformation level
Personal potential
(average and high
40 %
100 %
2.75
0.01
results)
Behavioral control
(average and high
33.4 %
97 %
2.93
0.01
results)
MPQ-A
Communicative
potential (average
46.6 %
97 %
1.77
0.05
and high results)
Moral normativity
(average and high
83.4 %
100 %
0.44
results)
Current Child state
73.3 %
23.3 %
2.9
0.01
Method of
Ivashov and
Current Adult state
10.0 %
30.0 %
0.91
Zaika
Current Parent state
16.7 %
46.7 %
1.65
0.05
Toward the Self
53.3 %
16.7 %
2.01
0.05
Bass
Toward the social
Orientation
2.05
0.05
engagement
13.3 %
50.0 %
Inventory
Toward the activity
23.3 %
33.3 %
0.88
–
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https://doi.org/10.15405/epsbs.2020.10.05.104
Corresponding Author: Anisya Nasibullina
Selection and peer-review under responsibility of the Organizing Committee of the conference
eISSN: 2357-1330

Table 02. Distinction significance compared in communicative
(Method of Boyko)
Distinction parameters EG, average
CG, average
Veiled cruelty
10.5
10.5
Open cruelty
11.2
13.1
Well-founded
2.6
2
negativism
Grumbling
5.2
3.2
Bad experience
9.2
4.9
Negative communicative
38.7
33.6
attitude

attitudes of EG and CG respondents
t empirical
0
2.3

Significance level
–
0.05

1.9

–

4.7
6

0.01
0.01

2.6

0.05

The study provided the following results:
1.Unlike non-disabled young people, young people with disabilities have lower personal adaptive
potential (p≤0.01). They also have lower levels of behavioral control (p≤0.01) and communicative
potential (p≤0.05), which confirms the first hypothesis of the study. The study showed that the
maladjustment rate in the disabled (visual impairment) is significantly higher (p <0.05), i.e. they are more
prone to anxiety, avoidance of problems and difficulties, low self-esteem, lack of independence and selfconfidence, self-doubt, etc.
2.The Child ego state prevails (p≤0.01) in the group of young disabled people. They are less likely
to be in the Parent state (p≤0.05). The predominant type of communication in this sample is ‘walled off’.
Young disabled people have a pronounced negative communicative attitude (p≤0.05), grumbling (p≤0.01)
and a prevailing bad experience (p≤0.01). Young people with disabilities have the orientation toward the
Self (p≤0.01) as a dominant type. These results confirm the second hypothesis of the study.
Pearson’s chi-squared test was used to examine the relationship between adaptive abilities and
communicative attitudes in young people with disabilities.
The qualitative values were transformed into quantitative ones to analyze the correlation between
the ego state and personal adaptive potential. The Child value was taken as 3, the Adult value – 2, the
Parent value – 1. A negative correlation was found between the current Child ego state and adaptability
parameters (Fig. 5).

–0.60

Current Child ego state
–0.39
–0.43

personal adaptive
potential

behavioral control

communicative
potential

Figure 05. Correlation between Child ego state and adaptability parameters
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The study found that a pronounced current Child ego state results in a decrease in personal
adaptive potential (r= –0.6, £ 0.01), behavioral control (r= –0.43, ρ £ 0.05) and communicative potential
(r= –0.39, ρ £ 0.05).
The study revealed a positive correlation between the desired ego state and moral normativity
((Fig. 6) r= 0.37, ρ £ 0.05).
In particular, the more the young disabled person is guided by the ideals of the adult and the
parent, the more critical he/she is to assess his/her role in the team, and to meet uniform moral behaviors.
This is natural, because it is the adult and the parent states that presuppose the orientation toward norms
and rules.
The study leads to the conclusion that negative communicative attitudes are inversely related to
adaptability parameters (Fig. 7).

veiled cruelty

–0.41

well-founded
negativism

open cruelty

–0.38

moral normativity

–0.37
personal
adaptive
potential

–0.36
communicative
potential

Figure 06. Correlation between communicative attitudes and adaptability parameters
Thus, high veiled cruelty and well-founded negativism are inversely related to moral normativity
(r=–0.41 and r=–0.38, ρ 0.05). Veiled cruelty implies reserved demeanor, double morals: one – for others
(“I am good to others”), the other – for the Self (“Inside I am cruel”). This, accordingly, reduces the
importance of moral standards and rules for young people with disabilities.
The correlation analysis found that orientation toward the Self is inversely related to moral
normativity (Fig. 7, r= –0.38, ρ £ 0.05) and communicative potential (r= –0.42, ρ £ 0.05). Besides, the
orientation on the activity performed is directly related to these parameters (r= 0.5 £ 0.01 and r= 0.46

£ 0.01, respectively).

-0.38

moral normativity

orientation toward
the Self
-0.42

Figure 07.

0.5
orientation toward the
activity
0.46

Correlation between adaptability parameters (moral normativity, communicative
potential) and orientation
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It is likely that self-centeredness creates the conditions for declining moral normativity. This
implies that high adaptability is interconnected with positive communicative attitudes (Adult and Parent
states, with the orientation toward the activity) and inversely related to negative communicative attitudes
(veiled and open cruelty, well-founded negativism, orientation toward the Self), which proves the third
hypothesis of the study.

7.

Conclusion
Having studied experimentally the features of personal adaptive potential and communicative

attitudes of young disabled people (EG), and compared the data with conditionally healthy peers (CG),
the authors found that:
• both groups have a similar level of moral normativity within personal adaptive potential. The
differences in the predominance of the Adult ego state in the CG and the orientation toward the
social engagement are not proved. Both groups have the same level of veiled cruelty and wellfounded negativism;
• young people with disabilities have much lower adaptability, including behavioral control
(ρ £ 0.01), communicative potential (ρ £ 0,05), and personal adaptive potential (ρ £ 0.05);
• young people with disabilities have negative communicative attitudes, including the Child ego
state (ρ £ 0.01), orientation toward the Self (ρ £ 0.05), grumbling, bad communication experience
(ρ £ 0.05) and general negative communicative attitude (ρ £ 0.05);
• negative communicative attitudes are associated with low personal adaptive potential. Moreover,
the most significant inverse relationship with personal adaptive potential were found between the
ego Child state, orientation toward the Self, high veiled and open cruelty, and well-founded
negativism. The excessive orientation toward the Self, the desire for constant care and tutelage,
and an infantile position complicates the activity (as it implies passivity, dependence) and entails
the disruption of social connections (as it involves egocentrism). Probably, instead of overcoming
the difficulties related to social engagement, the identified features make the disabled go with
maladaptive forms of behavior. Veiled and open cruelty, grumbling reduce the willingness to
overcome socialization difficulties, increase the risk of destructive attitudes;
• positive communicative attitudes are associated with high personal adaptive potential. Moreover,
the most significant relationship is between the current and desired ego states (Adult, Parent) and
orientation toward the activity. Perhaps a more mature ego state, both current and desired, and
orientation toward the activity help a young disabled person overcome the difficulties encountered
in activities and communication.
Finally, the relevance of the study into the psychological relationship between personal adaptive
potential and communicative attitudes of young people with disabilities is confirmed by a correlation
relationship.
Based on the empirical study, it is recommended to work with a current ego state to increase the
adaptive abilities of young people with special needs, through the conditions for adopting the Adult or
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Parent state to make young people with disabilities look to some activity and reduce the manifestations of
negative communicative attitudes through the analysis and reassessed importance of bad communication
experience.
The development of personal adaptive potential and the formation of positive communicative
attitudes in young people with disabilities can be more efficiently achieved through an integrative
approach, the synthesis and use of various methods and techniques of cognitive-behavioral, narrative
psychotherapy and psychocorrection, art methods, social and psychological training with regard to agerelated characteristics.
The experience of the club Preodolenie for young people with disabilities, housed by the Orenburg
Regional Center for Children and Youth named after V.P. Polyanichko, proved that the inclusive space of
this educational organization contributes to the formation of positive communicative attitudes.
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